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* show crash 1ist *¥%%#%&%*
Saturday April 15 05:05:56 SAST 2023

# Time Process Card/CPU/ SW HW_SER_NUM
PID VERSION CF / Crash Card
1 2022-Dec-02+14:08:46 confdmgr 02/0/19342 21.26.13 NA
2 2022-Dec-02+14:48:08 confdmgr 02/0/31546 21.26.13 NA
3 2022-Dec-04+19:10:50 sessmgr 03/0/12321 21.26.13 NA
4 2022-Dec-21+03:34:13 sessmgr 04/0/12586 21.26.13 NA
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SW Version 1 21.26.13



Similar Crash Count : 33 >>>>
Time of First Crash : 2022-Dec-02+14:10:05

Assertion failure at confdmgr/src/confdmgr_fsm.c:870
Note: State machine failure, state = 3
Function: confdmgr_fsm_state_wait_pO_handler()
Expression: 0
Code: CRASH
Proclet: confdmgr (f=1900,1i=0)
Process: card=2 cpu=0 arch=X pid=31546 argvO=confdmgr

9 show snmp trap history verboses b oy 11,1z io wEue IJgpdsd 9> welbd:

Fri Dec 26 08:32:20 2014 Internal trap notification 73 (ManagerFailure) facility sessmgr
instance 188 card 7 cpu O

Fri Dec 26 08:32:20 2014 Internal trap notification 150 (TaskFailed) facility sessmgr instance
188 on card 7 cpu O

Fri Dec 26 08:32:23 2014 Internal trap notification 1099 (ManagerRestart) facility sessmgr
instance 139 card 4 cpu 1

Fri Dec 26 08:32:23 2014 Internal trap notification 151 (TaskRestart) facility sessmgr
instance 139 on card 4 cpu 1

wwsubs IJlgbld

Spedu io SY9y ould iwyly PUES p 906 JJig_JoI._J:

1. wwsubsgole pgoduds Joxw g lIdedldele

2. puvddlo 1J31Y)6

3. pubddo Vs IJodysy

4. z2ldle wgbd Uiaojé

IJuvoo 9)le gl

s 1Jerss pu pounle IJpolpe Bs uble IJouvgsd StarOS IJes w@§9pe woblisdol I )556

lowoubl [ds 1J9bliswd. wIdJpel 9lzo o3l IJzol; L_s [>¢ld vese $xgd Vs elds luvdldss: sogbd
lJes 88 JJoglds pu 2lds IJg bl oo.

losle ppodds oo ldlg bl

1. IJeldss eds 1S uad:

FTededeedededehddefhddedhddnhd CRASH #22 dedededhdede el ddefhddehddnn

SW Version 1 21.26.13



Similar Crash Count : 33
Time of First Crash : 2023-Apr-12+22:40:01

Assertion failure at sess/smgr/sessmgr_snx.c:9568 >>>>
Function: sessmgr_snx_send_drop_call()
Expression: result == SN_STATUS_SUCCESS
Proclet: sessmgr (f=87000,1i=261)
Process: card=5 cpu=0 arch=X pid=12724 cpu=~0% argvO=sessmgr

2. ¢bl IJoBuwse:

FededededededededehNNNh NNt CRASH #69 wHRR RN NS A SdededededdeddhNhNh s
SW Version : 21.13.3

Similar Crash Count : 2

Time of First Crash : 2019-Nov-25+07:53:54
Fatal Signal 11: Segmentation fault >>>>

Faulty address: 0x7ff6b4801036

Signal from: kernel

Signal detail: address not mapped to object
Process: card=8 cpu=1 arch=X pid=7316 argvO=vpp
Crash time: 2020-Feb-11+04:04:23 UTC
Build_number:

Fedededededede el de e dededdddeNdd C R A S H #0 1 YededdedededededehdedefhddeNdddnn
SW Version 1 21.23.12

Similar Crash Count : 2

Time of First Crash : 2023-Jan-27+05:22:46

Fatal Signal 11: 11 >>>>>
PC: [04be6859/X] sessmgr_pgw_create_bearers()
Faulty address: 0x297116e4
Signal from: kernel
Signal detail: address not mapped to object
Process: card=9 cpu=1 arch=X pid=10383 cpu=~8% argvO=sessmgr
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oJB Iuuluus 9 pdd Logs) Tuwluvs: Jigh 1o 1Jeddle |Jiuu|yu§a oo9ld g og PID
(Idpe)rlo) Idos 28 wol ldogbd. wop ouwpss IUpdule IUluwlwss voounsy "crash-<card
no>-<cpu>-<pid>-<unixtime>-core". spJod 1Jg &9, eJs 030 IJpedsple B [)lz IJie, "show
crash list".
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Fededededdhhn ShOW Cl”ash 11St Yede e e ey
Saturday April 15 05:05:56 SAST 2023

# Time Process Card/CPU/ SW HW_SER_NUM
PID VERSION CF / Crash Card
1 2022-Dec-02+14:08:46 confdmgr 02/0/19342 21.26.13 NA
2 2022-Dec-02+14:48:08 confdmgr 02/0/31546 21.26.13 NA
3 2022-Dec-04+19:10:50 sessmgr 03/0/12321 21.26.13 NA

1T 1o $os Tow 1o seyW 1desdse Jdebd 1lups b SSD pg gbJ #0119 Wb CLI suwegpd
e ebdL8e 1.

From SSD

dedededededededodedodedoddedede kot CRASH #01 Fwdededddddidedddddddkiddd
SW Version : 21.26.13

SimiTar Crash Count : 1

Time of First Crash : 2022-Dec-02+14:08:46

Assertion failure at confdmgr/src/confdmgr_fsm.c:758
Note: State machine failure, state = 5
Function: confdmgr_fsm_state_wait_pl_handler()
Expression: 0
Code: CRASH

Using CLI

[Tocal]abc# show crash number 1

Friday June 09 06:41:53 CDT 2023

Fedededededeeh ettt CRASH #01 LR R T R R R
SW Version 1 21.12.20.77760

Similar Crash Count : 1

Time of First Crash : 2021-Mar-31+15:58:06

Fatal Signal 6: Aborted
PC: [ffffe430/X] __kernel_vsyscall()
Note: User-initiated state dump w/core.
Signal from: sitmain pid=6999 uid=0
Process: card=9 cpu=0 arch=X pid=9495 cpu=~0% ar
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**% show session recovery status verbose
Saturday April 15 05:11:17 SAST 2023
Session Recovery Status:

IJeduwle oo p)ldw wbs) sop wubEsdoe eds wblds pzodus.

Overall Status

Last Status Update

Active
Active
Active
Active
Active
Active
Active
Active

----sessmgr---
active standby

40
40
40

Standby 0

AHRHREORRKRR

: Ready For Recovery
: 5 seconds ago

----aaamgr----
active standby
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status

Good (Demux)
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