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show session disconnect-reasons verbose
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"MME-HSS-User-Unknown". |,z¢ |Js https.//www.cisco.com/c/en/us/support/docs/wirel ess'mme-mobility-management-entity/214633-

troubleshoot-4g-asr-kpi-degradation-due.html.
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show egtpc statistics interface sgw-ingress path-failure-reasons
show egtpc statistics interface sgw-ingress summary

show egtpc statistics interface sgw-ingress verbose

show egtpc statistics interface sgw-ingress sessmgr-only

show egtpc statistics interface sgw-egress path-failure-reasons
show egtpc statistics interface sgw-egress summary

show egtpc statistics interface sgw-egress verbose

show egtpc statistics interface sgw-egress sessmgr-only

---- PGW end -

show egtpc statistics interface pgw-ingress path-failure-reasons
show egtpc statistics interface sgw-ingress summary

show egtpc statistics interface sgw-ingress verbose

show egtpc statistics interface sgw-ingress sessmgr-only

--- MME end -----

show egtpc statistics interface mme path-failure-reasons
show egtpc statistics interface mme summary

show egtpc statistics interface mme verbose

show egtpc statistics interface mme sessmgr-only
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monitor subscriber imsi <IMSI number> ---------- verosity level +++++A, S X, Y, 19. 26, 33, 34, 35

More options can be enabled depending on the protocol or call flow we need to capture specifically
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logging filter active facility sessmgr level debug

logging filter active facility egtpc level debug

logging filter active facility diameter level debug ----- depending on scenario
logging filter active facility sl-ap evel debug ----- depending on scenario

logging active ----------------- to enable
no logging active ------------- todisable

Note :: Debugging logs can increase CPU utilization so need to keep awatch while executing debugging logs
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logging enable-debug facility sessmgr instance <instance-ID> eventid 11176 line-number 3219 collect-cores 1

For example :: consider we are getting below error log in debug logs which we suspect can be a cause of issue
and we don;t have any call trace

[egtpc 141027 info] [15/0/6045 <sessmgr:93> _handler_func.c:10068] [context: MMEOQL, contextID: 6] [software internal user syslog] [mme-egress] Send
Soin this error event
facility :: sessmgr

event ID = 141027
line number = 10068

030 o5 IJgbsle 1dpgedwds Jluved ol iéblc 030 IJpuvdJs gl odlzol.



agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



