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FRI Troubleshooting )

¥

command.

Enter the show isdn stat

5
Layer 1
active?

Does Layer 2
show State=
Multiple_Frame
Established?

Mo

(Loss of SignaliLoss of Frame)

1 xcommand.

Enter the show controllers
(

Error

command.

Erter the debug isdn q921

|5 the line
houncing up
and down?

Events

Yfes

C

Error Events

sees only SAPI
messages.

Yerify that the line

Do
SABME

messages

appear?

Mo

YES | Enter the show

running-config
Command.

Uzsethe

command to zee if
the D channel is up.

show interface serial x:23

Are the
isdn switch type
and pri-group
timeslots configured
carrecthy’?

Mo

|sthe D
channel up?

encapsulation
ppp setonthe D
channel?

|s loophack
setonthe D
channel?

+ fes

Id=e the followwing commands to zet the
aywitchtype and timeslots:

confiqure terminal
controller £l x
igdn switch-type dyps
pri-group timeslots 1-24

Powver cycle
the router.

Use the following commands to
bring up the D channel:
configqure terminal
interface serial x::23
no shutdoum

Usze the following commands to
=zet encapsulation ppp:

confiqure terminal
interface serial x::23
encapsulation ppp

Use the following commands to
turn loophack off:

configqure terminal
interface serial x::23
no loopback

Does the
prohlem
persist?

Contact your
Tervice provider
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