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New Mail Contact

Introduction

[ Introduction
This wizard helps you create a new mail contact or mail-enable an existing contact.

| Contact Information
Create a mail contact for:

Mew Mail Contact i* MNew contact
Completion {" BExisting contact:
Help  Back I Mext = el I

o9 el S dall ol Clogleall Mol 6xa3l 1l Jlasl dg> e o) dgllnall ologleall 1900 @9 il sy
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New Mail Contact

Enter the account information that is required to create a new mail contact or to mail-enable

=]
B inroduchion Contact Information
[ Contact Information an existing mail contact.

[J New Mail Contact

¥ Specify the organizational unit rather than using a default one:

[l Completion
Iucdanulab.cumr"l_lsers

First name: Initizls:

Last name:

Browse... |

[sTT

MName:

CUC

[sTTCuCt

Alias:

Istt-sen.ricel

Extemal e-mail address:

IS MTP stt-service@cuc 1 ucdemolab .com

Help

<Back |

Meat =

7 Edit... ~

Cancel
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Mew Mail Contact

M Introduction New Mail Contact

Click Mew to create a mail contact with the following settings.
M Contact Information

[ New Mail Contact Configuration Summary:

R ST EUCT

i»

Completion

Organizational unit: ucdemolab .com./Users

First name: STT

Last name: CLUC

Contact name: STT CUCT

Alias: sttservice

Extemal e-mail address: SMTP:stt-service@cuc1 ucdemolab .com

To copy the contents of this page, press CTRL+C.
Help < Back New Cancel |
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[ .# New Mailbox

[ Introduction
[ User Type
4 Mew Mailbox

|4 Completion

Help

Introduction
This wizard helps you create a new mailbox, resource mailbox, or linked mailbox. You can
also use thiz wizard to mail-enable an existing user.

Choose mailbox type.
% User Mailbox

This mailbox is owned by a user to send and receive messages. This mailbox cannot be
used for resource scheduling.

" Room Mailbox

The room mailbow is for room scheduling and is not owned by a user. The user accourt
associated with resource mailboo will be disabled.

" Equipment Mailbox
The equipment mailbox is for equipment scheduling and is not owned by a user. The

user account associated with the resource mailbox will be disabled.

" Linked Mailbox

Linked mailbox is the name for a mailbox that is accessed by a securty principal {user) in
a separate, trusted forest,

pecke || Nest> Cancel
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MNew Mailbox

Us=er Type
You can create a new wser or select existing users for whaom you want to create new
O User Type mailboxes.

M Introducticn

[l Mew Mailbox Create mailboxes for:
i C et % New user
J Completion
: (" Bxsting users:
Mame | Organizational Unit
Help <Back || MNedt> Cancel |

paziuall Jo35 Szt panl" leimall awVl 5:0as o 355 w2l o a®YI9 dgunsil] prziiuall Clogles ,ides
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Mew Mailbox

User Information

M Intreduction
Enter the user name and account information.

M User Type
[ User Information ¥ Specify the organizational unit rather than using a defautt one:

[ Mailbox Settings Iu::.daﬂulab.::umfl_lsers Browse... |

\J Archive Settings First name: Initials: Last name:
= New Mailbox | [SpeechView Demo
[l Completion Mame:

ISpEE.-ch‘u"lew Demol

User logon name (User Principal Mame):

Ispeechviem I Eucdemalab.com ;I
User logon name (pre-Windows 2000):

Ispeechview'l

Fazsword: Corfim password:

II..""' LIl

[ User must change password at next logon

Help cBack || Net> Cancel

"3,le)l SMTP lsic” o lsimall puwdl e3> go lsimall auw¥l Ja> Gillos oo 35T il dde ololacl _d
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MNew Mailbox

Mailbox Settings

M Introduction
Erter the alias for the mailbox user, and then select the mailbox location and policy settings.

[ User Type

M User Information
[ Mailbox Settings
[ Archive Seftings

[T Specify the mailbox database rather than using a database automatically selected:

I Browse. ..
L] Mew Mailbox

T ! Retenti licy:
|| Completion [ SRETSeE

I Browse. .

[T BExchange ActiveSync mailbox policy:

I Browse ..

[T Address book policy:

I Browse. .

_‘_, Personal Tags are a premium feature. Mailboxes with policies that contain these tags
require an Exchange Enterprise Client Access License [CAL).

Help cBack || MNet> Cancel
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o'l New Mailbox

M Introduction New Mailbox
Click Mew to create the following mailboxes.
M User Type

; Corfiguration S :
M User Information e ke et

P Mailbox Settings Socsiniew Domad Bl
St y Mailbowx type: User Mailbox
£ Archive Settings IUser doesnt need to change password at next logon
; Organizational unit: ucdemolab .com./Users
3 New Mailbox First name: Speech\View
Conelion Last name: Demo1
° P User name: SpeechView Demo
Uzer logon name (User Principal Mame): speechviewl @ucdemolab.com
User logon name (pre-Windows 2000); speechview
Alias: speechview]
To copy the contents of this page, press CTRL+C.
Help < Back Mew Cancel |

Mail JLasl dg> _J| SpeechView s, dde azgs ssle] oS5 2.3

Jlail 4g> JI azeill 6sley "all dle” (1055 vy Ml Jlasl dg="9 "aull dde” o JS elin] 5o,
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o] a0l Gob Ll ai . pailas sl BILisl o5 (I 61,13l al e §95 el usloll 5 sl
12 JSuidl U3 auoge 68 oS apll 395 oblacl

632> 6396 Lebs . puluidl BHLS (999 129550 a5 sl

12 Jsull



]
= 2y Micresalt Exchangs On-Presigeg ¢ ;
= ki) Orgarization Corfguraton { Creabe Fiter
i m:m Display Miame_+ | ks | E Type Detais Primary SHTF Address |
B b Tt FEF S e— ]| odemeusdemolss. com
|47 Unefed Messaging daAdmevsirater Agiminisirator Sucdemolab oom
s ;_| Sarvar Conflguration daanita Perer Generml | User information | Addeessand Prone | Omgenization | Accourt | | aeita fhcdemelab.om
2 ¥, Recesnt Confpumaten 5 Charies Holard Merber O | E-Mad Addweses Madoc: Seltings. | | charles ucdemalab com
5 Maibax A s ward Mai Fow Setings Mafbooc Festoes | CalenderSetfings | | chrwerd@ucdemedai, com
42 Cetribution Group & Daid Semtt dscnttl Eucdenoiah, com
+ Mas Contact iChDiscovery Sesrch Makax Fmﬂﬂ'ﬂﬁ Discover ySearchidaibay {09 15840, ..
fﬁ Dissorreciad Malson 8 Do R drufalo ucdemalaty, cors
5 Maorve Reguest dammu : i Pucdermsdab, com
=2 Toobox i Monica Cheng n-M'HHI:: EE::MS moncaBucdemolah.oom
Ml Fumar . reui Bucdemalsh, com
A Marey Fox narey Busdemelals. com
5 Nl Patel nesla Busdemolaby.com
28 Speadiiew Demaol spesdhview | Sucdemolab com
i Sus Millar sueEucdenolab, com
hTanya Adame tanyaaBucdemolah, com
faTavier Bard tapkir Euedimsiah.com
t*jl-ﬁ-ﬂf 2 user Bfuccermokab. com
Descrigtion—
Dty oxpliore: coprtenl deligaled pemizsont ard | ormanding.

632> 6300 gl . olyeiw] e Ll a5 ploW LYl &15 53> 6203 el LS 6386 9
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Delivery Options | x|

Send on behalf

(arant this permission to:

o Add...

Forwarding address

¥ Forward to:

[ Deliver message to both forwarding address and mailbox

Browse ..

Fecipients limits

[T Maximum recipients:

oK

Cancel
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## Select Recipient - Entire Forest

File  View Scope

sl ale Laslas
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Search: Find Mow Clea
Display Name = Aliaz Recipient Type Details Primg
E_,& Adam McKenzie adam User Mailbeo adan
s_‘_ﬁ Administrator Administrator User Mailbox Admi
B3 Anita Perez anita User Mailbeo anita
24 Charles Holland charles User Mailboox charl
&8 Chris Ward chrward User Mailbeoox chrw
ﬂ_ﬁ David Scoft dscott2 User Mailbeo dsco
J_,ﬂ Dioug Rufalo drufalo User Mailbox drufz
E_J_EJim Li jim User Mailbox jim@
i _,i Monica Cheng monica User Mailbox moni
#a Muteul Kumar mukcul User Mailbox miuk
ﬂ_d Mancy Fox nancy User Mailbaox nanc
ﬂ_,& Meela Patel neela User Mailbeo: neel:
s_zé SpeechView Demo1 speechview 1 User Mailbox spes
= STT CUCT stt-zervice Mail Contact
& Sue Miller sLE User Mailboox slek
E_a_é Tamya Adams tamyaa User Mailbox tame—
i _;& Taylor Bard taylor User Mailbox taylo =
ok | Cance |
1 object(s) selected. 138 object(s) found. .:

Unity Connection ,0 Jlw,Jl Jous) Receive Connector 805 :2.4

e bl Jogo zouw .Microsoft Exchange (956 e aaixig dygllas dglazll 01 (oSG Y a9
2l Jio coi¥l JI Lee>gi 65lelg Unity Connection o 39,8V o JIISMTP Jilw, sl Exchange
SpeechView wloas JI Jlw, Jlw,l (0 Unity Connection ¢Sai o) «poSil 13D 9 .Soledl o9,V

oyl e

oaall ol e 5= 9 .Hub Transport < el 05 JI Jailg Exchange 6] aSi 62>9 @sl

_elai New Receive Connector izlg ac;lall a>Lluall (9 ooVl Lwylall 55 il "Receive Connector

.6252> 6390
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Mew Beceive Connector

[ Introduction Introduction
Thizs wizard helps you create a new Receive connector on the selected server.
Local Netwark
4 settings MName:
— Remaote Network
= zettings

Select the intended use for this Receive connectar:
J New Connector Custom ;I

Description: Select this option to create a customized connector, which will be used to

2 Complehon
" connect with systems that are not Exchange servers.

Help | Back | Mext = Cancel |

igzly oy Ll glaiwl bnad x> "Jlsiw] Juogo” plasiwl Joguall "adxall &Sl cblre]” ixs gows
olsie I Galil Joge Jje) d2l> Jid S5 @ Lo .Exchange el (ol IP olgic 9l dieo (NIC) dSuis
213 a2y sl (om0 IP 9l NIC

VLAN o ai/ase all oSl ol adl IP Glgie saxs Ll "6l dSaidl ohblael” dxaw D aJl dxaall
13 _alil Jogs plakiwl, L) 2gamall

_iJl Unity Connection (psls>) psl3y a3l IP (uolie) olsie J3s1 "eugliell $las" 9l "leindl" Ja> 9
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New Receive Connector

1

B niroducion Remote Network settings

Receive mail from servers that have these remote |P addresses:
n Local Metwark:

settings Ifﬂzl.ﬁ.dd... - Edit. ..
o Remate Metwaork IP addressies) |
settings

[J Mew Connector

= g e Add IP Addresses of Remote Servers |

Address or address range:
[10.99.150.13/32 9

Bample: 152.168.180.0/26 or 2001:DB3:0:C000: /54

ok Cancel

Help <Back || Net> Cancel |

AU 899 Jail AP (wuslie) wloic JBBol 5 ay
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| New Receive Connector

i

e

M Introduction Remote Network settings

Receive mail from servers that have these remote |P addresses:

n Local Metwork:

settings mAAdd... - o Edit..
0 Remote Network IP address{es)
Settings 10.99.150.13/32
C Mow Connector 10.99.150.14/32
[J Completion
e < Back Net > Cancel |

elgl 899 Lail (Al axaall (9 .32 G99 Lailg Clogleall o gaxs
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MNew Receive Connector
|
MNew Connector

The wizard will use the configuration below. Click Mew to continue.

M Introduction

n Local Network
settings Configuration Summary:
Remaote Network %7 SMTE Rl

B settings 2 =

i}}

Mame: SMTF Relay

[ New Connector Type: Custom
: IF Address(es):
4 Completion {8l Available |Pwd): Port 25

FEON: exchange 2010 ucdemolab com
Remaote IF range(s):
10.99.150.13/32
10.99.150.14/32

To copy the contents of this page, press CTRL+C.

Help I < Back Mew Cancel

Unity Juast J] x> Jluy] Juoso oS5 :2.5

a>gi "JluyVl Joge" (1655 @i .Microsoft Exchange (95 e aaixig dgllas 6glazll 0i® 955 Y a9
wo S lde cu=i Moaxgll Jlasl" e ding yeall sguall |las .Unity Connection ps> I S50 6,40 Jlw Jl
Jogo clinl w09s coudl liglg .Exchange lgoaziuwn il duol,i9Y1 EHLO Jilw, 0 Yo HELO Jilw,
Jaads Unity Connection JI sawazill Jje Say (i Unity JLasV 2,9 Jlw))
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Mew Send Connector

g
3 Introduction Introduction
Thiz wizard helps you create a new Send connector. After you create the Send connector,
1 Address space right-click it in the worlc pane and then click Properties to configure other properties that

aren't shown in this wizard.

[ Network settings
Name:

4 Source Server ICLIC1 Send Connection

[ Mew Connector

Select the intended use for this Send connectar:

I Completion z

Description: Select this option to create a customized connector, which will be used to
connect with systems that are not Exchange servers.

Help = Back | Mest = Cancel |

Ja> 9 8259l Jlasl el Lol SMTP Jlxo 3l @Slio] (§99 asl SMTP lgic d>lue dxaw 9
1.1 sglazl 9 aio §8xl/SMTP Jlxo (9SS pi .20 JSuidl (9 ziogo 98 oS wlgisll d> Lo
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Mew Send Connector

I-v—l'il—-l-
B Intreduction Address space
B Addrese s Specify the address space(s) to which this connector will route mail:
; E:ja.ﬁ.dd... > & Edit..
Ll Metwork settings
Type | Address | Cost
L] Source Server
vl e SMTP Address Space |
| Completion Type:
|sMTP
Address space for example, contoso.com):
In:un:1 ucdemolab.com|
™ Include all subdomains
Cost:
|
OK Cancel |
1| |
[T Scoped send connector
Help <Back |[ MNet> Cancel |

2iss baic .a8lo] e ,silg dl &SVl daganll 6562V NS o Al azgi Jisly Sl whblacl w)ol
w9 290 99 LS ylgill d>lwe Ja> 9 Unity Connection e>l5J DNS pul 91 IP ylgic bo| J=51 639Ul
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Mew Send Connector

1

—h—-
A Introduction

[ Address space
[ Network settings
[ Source Server
L] New Connectar

Ll Completion

Help

.ﬁtl:i'essspa::e

Specify the address space(s) to which this connector will route mail:

mAAdd... - o Edit..

Type | Address | Cost
SMTP Address Space |
Type:
|sMTP
Address space for example, contoso.com):
In:un:1 ucdemolab com
™ Include all subdomains
Cost:
|
OK Cancel |
1| |
[T Scoped send connector
<Back |[ MNet> Cancel |

eoib V5 e il i @ aolsdl SMTP doxs Il aidslas s sl Jswogll Unity Connection aea, ¥
22 JSuadl _b puogo 5B oS @dskaall clslacl U gl

(LJWI) Next §ob sl
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Mew Send Connector

1

——

B hodkction Configure smart host authentication =ettings

% Mone
{” Basic Authertication
[T Basic Authertication over TLS

M Address space

M Metwork settings

Configure smart R
[ host authentication SEERLEILE
settings |
4 Source Server A
4 Mew Connector I
[J Completion Mote: all smart hosts must accept the same user name and password.

" Exchange Server Authentication
" Extemally Secured for example, with |Psec).

Help <Back |

Mext >

Cancel

13| oo 139 .Unity Connection _JI Llw, Juwiw _Jl Exchange pslg> Jz5l "ol e I" dxao 9
Jlul o a2 5a0dl e IP ou9lie gins il Unity Connection (8 LiysSs a5 SMTP Jsuwog pilsd sl Jud ols
o313 e 2)a0 J8YI e sy Jgaz JUd oSy ol vy (ol i8] JSuiy .Unity Connection _JI Jilw )l
e3> WloY dxl> azgi V 14 lnad a>l9g Exchange ps5 a2 Guisall 13 9 .23 Sl (9 riogo 98 oS

ey

(JWI) Next 9 il
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Mew Send Connector

—

M Introduction

M Lddress space

M Metwork settings
Configure smart

[ host authentication

settings

O Source Server

L New Connector

[J Completion

.SGI.I'I:ESHTEF

Associate this connector with the following Hub Transport servers. Atematively, you can

add Edge Subscriptions tao this list.

e Add... |}~:‘

Name | Site

| Fole

EXCHANGEZD10 ucdemaolab com/Configurat ..

Mailbooe, Client Access, Hu

| ©

<Back |

Meat =

Cancel |

elgl §od Lal @l dxaall 9 naz §o9 Laily "JluyYl Juoge" cloglee o (§éxs
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New Send Connector

1

=

B Introduction

M Addrezs space

[ Metwaork settings
Configure smart

n h-nst authentication

sethngs

[ Source Server

[ New Connector

J Completion

Help

MNew Connector

The wizard will use the corfiguration below. Click New to continue.

Configuration Summary:

# CUC1 Send Connection

|>>

Mame: CLUC1 Send Connection
Usage: Custom
Address spaces:

SMTP:cucl ucdemolab.com; 1
Smart hosts:

cuc 1 ucdemolab.com
Smart host authertication: Mone
Source Servers:

EXCHANGEZ2010

To copy the contents of this page, press CTRL+C.
< Back | Mew Cancel |

22> Jlw,| Juoga) EHLO Jilw, Jiass :2.6

il a9V EHLO Jilw, oo Yar HELO Jibuy o8 v M6a50)l Jlasl” le ding aall sgsall | as

.Exchange lgoaziuu,

oVl 13D J>'>i3 Exchange Management Shell zisl

set-sendconnector <Send Connector Defined in Step 2.5> -forceHELO 1

"Ulgwo" e forceHELO Ja> cuei (o 38269 LoVl 13® J351 oVl Jage oo gaxill

get-sendconnector <Send Connector Defined in Step 2.5> | format-list

25 JSull



} Machine: EXCHARGEZD 10.ucde molab.com _ 0] =]

Heloone to the Exchange Hanagement Shell?

of wndlet

amil
[}

deonnector “CUC1 Send Connection' Format-list

CEATP toucl .ucdemo lab.comnil?

@R:i0: 88
B

F
True
Default

Eing Group <D ZHFDELGQHEJR >

b |

.Exchange Management Shell ;0 29,3l 29

SpeechView dox> Jixus

.9 SpeechView Services Unified Messaging > SpeechView Transcription > Services _J| Jsil
J2aw aslasb .6a>9)l Jlail ;1] olxan
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Transcription Service for SpeechView

T

| Mailbox Stares Mambership Transcrptiocn Service for SpeechView  Re=fresh  Help

- Maalbax Quatas

[ Message Aging Status
H r:rwnrkinq L?.'i The SpeechView service has not been registzred. You must register to access the transcription service directhy.

[*h-Links

*-Branch Hanagamant - - -

I~ Lecations | Save | [ Bequster 1 | Test ]

[ T iption Service hi

" Connessan Lﬂﬂ!tlﬂﬂ Fa de ranscription servece for SDEE ew
= Unified Messaging & Enabied

| Unified Messaging Services & L, et y

i Unified M ging A s Stabm ® Acopsg Trangcrplion Senace Diractly

=t Speachvisw Transcription Incoming SMTF Address  speechviewl@ucdemolab.com

I Services Registration Mame uqden'-lnlahl:l_ll:'l
“-Error Codes

S| E!ial Flan ¥ advertise Transcription Prooy Services to Other Connection Locations

| Partitions = Access Transcription Services through Connection Proxy Location | Mone -

' Baarch Spaces
= 5_""5':”“ Settings Status of Last Transcription Dparation

i General Configuration -

1 Cluster Action Type  Nona

[~ Authentication Rules Action Status Unknown

| Rales Action Date  2002-12-13 13:15:22.000

~Restriction Tables

| ~Licensas ] :

| Sawe | | Register Tast

E Seheadulas l d l ! - I |. J

Shoiw] el .o 2imall 8 oo olaiall Jla> pac oo a5t .27 JSuidl 9 elay LaS 620> ddiio 6390 el
Mangall dxleo" Al 6301 elai « Jamidl!

27 JSil

Status

#5..- Processing task...

Task Execution Results:

68 oS Laill i 630U pois Syl didac JlaiST xic .ol5o0 i 8 a8 15 I 5 oo dilag)l § i 19
28 JSuill L9 pioge

28 Sl

Status

'@ Task has finished.

Cloge

Task Execution Results

..’ = . = 3 . B o . . T
@ The SpeschView transcription service was successfully registered.



SpeechView &uw L]

2090 98 oS doal &9 < doaxll &9 9 SpeechView whls oz wov «paziuue) SpeechView (Sl
29 JSuidl Jawl L9

ﬁ Flm: Unity Connection

H Users
lUsers
o Impaort Users
: Symnch Users
E Class of Service
" Clazz of Service
Class of Service Membership
El Templates
-User Templates
Call Handler Templates
~Contact Templates
H-Notficabon Templates
B Contacts
“Contacts
El Distributian Lists
- mystem Distribution Lists
= call Management
- Systemn Call Handlers
: “Directory Handlers
L Interviaw Handlars
i~ Custom Recordings
H-all Routing
H Message Storage
~Mailbox Stores
i Mailbax Stores Membership
L Mailbex Quatas
Bl Message Aging
E Metworking
Bl Links
"EI Branch Management
e Locations
VRIM
~~Connaction Location Passwords
H unified Messaging
i~Unified Messaging Services
“Unified Messaging Accounts Statu:
El' Speechview Transcription
Services
Error Codes

-

m

29 JSull

Edit Class of Service [All Features Speechview Standard)

Clazs of Service  Refresh  Help

Save | | Delete | Frevious [ Mext ]

Edit Class of Service

Display Ma2me® || Features Speechview Standard

Recorded Name

¥ allgwr User to Recerd Name

Maximum Length 30 Seconds

Directory Listing

|| allow Users to Choose to Be Listed in the Directory

Grestings

Maximum Length 90 Seconds

Licensed Features

[¥] allow Users to Access Vaice Mail Using an IMAF Client and/or Single Inbox
@ Allow [MAF Users to Access Message Bodies
i) Allow TMAF Users to Access Mescage Bodies Excapt on Private Massages
Allaw IMAP Uszers to Access Message Headers Only
[¥] allow Users to Use the Web Inbox and RSS Feeds
[¥] Allow Access to Advanced Features
¥ Allow Access to Exchange Email by Using Text to Spesch (TTS)
1 allaw Users te Use Vaies Recognition
Allow Users to Access Speachiew Transcription Senvice
' Use Standard Speechview Transcription Service

7 Use Speechview Pro Transcription Service
Secure Message Transeription (Speech View Standard/Pra)

' Do Mot Transcribe Secure Messages

! Allow Transcriptions of Secure Messages

@ allow Transcriptions of Secure Messages to Be Sent to Notification Devices

J=ally 63,800l 3l el JolSs (S5 o5 Jliall 13D &> 8 Vel 5l oS5 S bl iSai 2,209

& 320y .SpeechView dlac i Unity Connection pga, (Exchange o> JI dlw diol jo a2,
asgall dlw | o o535 Gl jela, (Microsoft Outlook go (VMO (ViewMail for Outlook elazswly alw JI
30 JSGidl (8 aiogo 98 oS diol ioll
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Message from Doug Rufalo (2002)
Doug Rufalo

| viewMail
Thu 1/31/2013 3:41 PM
Chris Ward

] Message | J VoiceMessage wav (62 KB)

"Hey Chris it's Doug. I'm leaving you a message to test speech the standard transcription. Thanks.
Bye." - Powered by Dragon

b

Transcription

"Hey Chris it's Doug. I'm leaving you a message to test speech the standard transcription. Thanks. Bye.” - -
Fowered by Dragon
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