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CJp swp wdyso ubl g BroadWorks.

L Sswed)y ouysd e [Jeps; J BroadWorks.

L Bynd oundued IJoussd config-wxt.xml.

- Jl spdo @les config-wxt.xml Iy wedsde.

el IJ 1ol 1Jgr 06 e [Jlguasls IJL-:IEC config-wxt.xml.
U] Idgpsd Vs lugile louold SIP wglo I s SBC pdo 6.
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Swed) oujsd ldye) 1Jpps; J Broadworks

IJigble IJos wp pusloswol B IJuvedle:

Error: errorCode=1502

Error 1000:1502

Http error when trying to get BWC Token from Broad Cloud, httpStatusCode:
HTTP request failed

Suvs) 3JY [Js 929> puvddo Vs Idzuo9d eds 1U)p) IJpes) J BroadWorks.

98pJu lu szow 3JY Jgss pu ldluwole. Bspl sds weue IJublb IJos sogso wis
lJozdsdlo Wesol:

* & 0dsu IUpundds wuvww p29sS ES) LALST we wddso pu bdy HTTP Iy Ji bl
HTTP oW wo &) ulze.

s BlIloe ould puvdds Vs wIdgsy AuthService.
o+ punddle IJguvods 1dppdss sluwes IJubld (WANYIJ b ds 1dppdss LAN
s puvddle IJpuol> 80

oul puld wed suweg e guwdpl Broadworks AuthService Jl s o) 1)e) 1dpps) vuvow
misconfiguration.

--- Try to retrieve the BWC token using the teams token
2024-02-02 12:02:22.498 9619 9771 D WBX_TEAMS-ucf: tid[0x261f] BroadWorksTokenManager.cpp::130 operator

--- The /bwtoken/fetch has been sent
2024-02-02 12:02:22.501 9619 9771 D WBX_TEAMS-ucf: tid[0x261f] BroadWorksTokenManager.cpp::158 operator

2024-02-02 12:02:22.503 9619 9771 D WBX_TEAMS-ucf: tid[0x2622] HttpRequestManagerEx.cpp::1112 makeHttpR

2024-02-02 12:02:22.503 9619 9771 I WBX_TEAMS-ucf: tid[0x2622] HttpRequestManagerEx.cpp::1914 TogReques



--- This request
12:
12:
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fails with 401
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WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.

WBX_TEAMS: [[Redacted]] OkHttpEventListener.kt:

cpp::186 operator()

:215 TogMetrics:{"ca
WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.
WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.
WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.

cpp::260 operator()
cpp::304 operator()
cpp::1512 convertNo

WBX_TEAMS-ucf: tid[0x26de] BroadWorksTokenManager.cpp::176 handleGe
E WBX_TEAMS-ucf: tid[0x26de] BroadWorksTokenManager.cpp::206 handleGe
WBX_TEAMS-ucf: tid[0x26de] BroadWorksTokenManager.cpp::58 operator(

B 03l lJpeld: hzew AuthService [uozlus 401, couwow lgble HTTP IJig s Bs o
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Wuvd ouwduwd oujisd Config-wxt.xml

IJizble Idos wp publoseol Bs IJuwzdle:

errorCode=1505

error code: 1511

errorCode=1504

ConfigDownTload - failed with error code:

ConfigDownTload - the device profile 'Business Communicator - PC' is not found.

03l subesy 1Js T pJod confit-wxt.xml sy $lod Jdlweshs wsluubs IUg psJ.

9> Sy 03l 1Js puinldd pogrss. Ospl sds veue IJudlb IJos seesy wie ldozdsdle
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lJpuwwgse > 1dozdpe Vs Idpdldple > plbo) IJpdldes |Jp e, Js:
- Juwbe lJpdoo: Business Communicator - PC.
- J Mobilem: Connect - Mobile.
- oldouwod JJdposyos Iddses: Idlouold - 1ddposse, 1dJszs.
o ol U luwegsle pJud i_,u'b.___sx_é W9 IJzols (DTAF) 3s Iduods pg JJ luosl) WebEX gzas».
e oldss wpdsu edles pJud 1Jog s IUluwluws Jdpuuedse.
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1 1oodd IUs preses > pobs > cersSlpdd weisd IJgols > e
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3. 22 edlpd lJoussy puvede.

4. 23 1dogy.

5. Bzue 1Jg b puds 1wl pus.

oul peld eds pdobudle IJywed:



2024-01-17T08:03:53.711Z <Error> [0xd678] BroadWorksConfigDownloader.cpp:169 BroadwWorksConfigDownloader

JI spdu 9,leé config-wxt.xml lg wedsdo

IJigble IJos wp pusloswol B IJuwedle:

errorCode=1507
failed to parse the configuration
failed to register client.

Suvs) 03l lJs o lJepsd Blp woujsd config-wxt.xml wuglz 9dJdue Jp Swpdy pu G)lewo. 03l
ehé vuwow publdJ 1o ps). Jdoedsd: spdud plzes defaultDeviceEncoding JpJwd wg s
IJepsd 3 IJuads.

oul peld eds pdobusle IJyweJ:

2024-01-30T07:01:25.213Z <Info> [0x390] parser.r1:232 TP::Xml::Parser::parse:BWC:INTERNAL: Incomplete
2024-01-30T07:01:25.213Z <Info> [0x390] BroadworksCallControl.cpp:493 BroadWorksCallControl::createConf

2024-01-30T07:19:10.077Z <Error> [0x45c] BroadwWorksManager.cpp:781 BroadwWorksManager::registerClient::<
2024-01-30T07:19:10.078Z <Error> [0x45c] BroadwWorksLoginAdapter.cpp:452 BroadWorksLoginAdapter: :handleL

el I 1Yo uld [Jgsp0 wes Idluuen Idulze config-wxt.xml

IJigble IJos wp pusloswol B IJuvedle:

onServiceDiscoveryCompTleted:BWC:INTERNAL: ConnectManager: Filtered addresses (0)
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--- 2 SBC's were discovered, SBC details logged immediately after

2024-02-01T01:53:33.975Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1462 bwc
2024-02-01T01:53:33.975Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1466 bwc
2024-02-01T01:53:33.975Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1466 bwc

IJobld 206 £s) Lo ST

--- 0 SBC's were discovered
2024-02-01T01:57:38.387Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1462 bwc

Guvd Igpsd B luuile louold SIP welo Is SBCs pdoiuds

IJizble IJos op pusloswol B IJuvedle:

SIP disconnected due to timeout or socket error
No more SBC addresses to try. Going offline
ConnectManager: SIP connect failed

Subsy I [Js g0 82,6 Idgpsd eds logble loald pg SBC.
9> SYIU 3JY vuwuw luwole |Jpods I JOLe bdole IJleuold.
Ssel sds veup Idudlb ldos soesu IJose S ldezdsd Ssol.
© 8p wpolegs Iduvedlo g0 Jow Jpgrds ol I3l e ould s igble 3o
eelodle ldlogold o "peduw Iouuws 8™

e lope guls lgble wbo, loule IloolJ.
* 028 pu ldlwozles Jbdo IJouvzsd.

VOspel sds peld eds pdobddle [Juwed.

: :ConnectManagerImpl
: :ConnectManagerImpl
: :ConnectManagerImpl

: :ConnectManagerImpl

PEUS we beleol pu

S9uot 03l Idpeld gldle luwele 1Jpodd 1Jjpuss los welsd IUleuold odd pu wiswsdodle

--- 2 SBC's were discovered

2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_impl.cpp:1462 bwc:
2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_impl.cpp:1466 bwc:
2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_impl.cpp:1466 bwc:

--- Tries to register SIP with 1st SBC

2024-02-01T01:53:33.976Z <Info> [0x5840][]connect_manager_impl.cpp:1055 bwc:

--- SIP registration fails

:ConnectManagerImpl:
:ConnectManagerImpl:
:ConnectManagerImpl:

:ConnectManagerImpl:

::onServ
::onServ
::onServ

::onServ

:onServ
:onServ
:onServ

.connec



2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:

--- Fail over

2024-02-01T01:

53:
53:
53:
53:
53:

to
53:

34.159Z <Debug> [0x5840][]sip_session.cpp:889 bwc::SipSession::disconnected:BWC:INTERN
34.159Z <Debug> [0x5840][]sip_registrations.cpp:30 TP::Sip::Utils::RegistrationPtr::~R
34.159Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1827 bwc::ConnectManagerImpl::onSipD

34.159Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1856 bwc::ConnectManagerImpl::onSipD
34.159Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1875 bwc::ConnectManagerImpl::onSipD
2nd SBC (

35.421Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1055 bwc::ConnectManagerImpl::connec

--- 2nd SIP registration fails

2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:

53:
53:
53:
53:
53:
53:

35.
35.
35.
35.
35.
35.

635Z <Debug> [0x5840][]sip_session.cpp:889 bwc::SipSession::disconnected:BWC:INTERN
635Z <Debug> [0x5840][]sip_registrations.cpp:30 TP::Sip::Utils::RegistrationPtr::~R
635Z <Info> [0x5840][]connect_manager_impl.cpp:1827 bwc::ConnectManagerImpl::onSipD
635Z <Info> [0x5840][]connect_manager_impl.cpp:1856 bwc::ConnectManagerImpl::onSipD
635Z <Info> [0x5840][]connect_manager_impl.cpp:1875 bwc::ConnectManagerImpl: :onSipD
635Z <Info> [0x5840][]BroadWorksCallControl.cpp:4624 BroadWorksCallControl::onOffT11

--- No more SBC's to try, SIP connect failed, client shows Phone services disconnected error
2024-02-01T01:53:36.672Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1148 bwc::ConnectManagerImpl::failOv
2024-02-01T01:53:36.672Z <Info> [0x5840][]connect_manager_impl.cpp:2003 bwc::ConnectManagerImpl::onConn
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