lowedulld zble 1Jedldele 1J9lyné 9l odlzol
Jeuwoddes Idlouold gw, Webex

lJpzossle
| Jp, 9506
IJpobJole Il wsé

lesble IJoyss | S

lewolo 1Jpdlded

00.5:56 | I 90 9lz> (Vs s pJly py Office
dp websd lJodesy, (DND

ol os | Jgbes IJolJsss

lJp 9500

SueW o3l IJp o idcu euuldd ldodssy yvsygl IJos wylzgo IJpdldple 1Ugl)6 Jgpdle
rod|.Jp|C; Webex.

lJpclbdule IJigulusd

IJpobdolo

o900 Cisco Llu oday Jssd pe,s Lldeslose IJeldss:
- IJleuold o,y Webex

. Control Hub (CH) .clds o0 9009 1Jpundsd.
- w9l o wugse Cisco (CUP)

pEJ9plS Iuwlwsd


https://admin.webex.com/login
https://settings.webex.com/login

ﬂﬁ Customer Location
e

7 00 webex

PSTN Webex Calling Internet

J>sd 3 gsble pgodds Jopdsy PSTN Cluuwgsle gple IUlouold o) Webex :

« ubodé PSTN Idpoods Cldowzlus. sop 03l IJgsh go ed PSTN Jduwelwé pu lzs Giydle
Cisco CCP IJJes su: 9 131 lpe gbs IJleold po Cisco §s) pu9d 6 Bs p99e Y.

. Cisco Call PSTN. ize,w 03l gshy 1o @oss lue wvelwé PSTN 2J pu cisco.

PSTN | oo lds laldy | lJogloo | $6). SpJdud [gosl) o3l 1Jgsh Bl Juo
o83 IleeBlb wp9d, PSTN IJzlds: 1o I3l Jue woss wavasd IJpslde e Iduveloss
wp9lde duvelos.
wello zd Idlcuold go) Webex szess eds gsble PSTN peodws. Ol syd5 03l Idpgweus
eds punldd lpwodgolo lgble logold PSTN gluadizel. woedy Il lzle vodssole
lJewegsrpsu ldos vouod o Webex godd Idos cubo@ gds Is logold PSTN wsus.

euvldJ IJodosy IJpuue,Jé

IJez2dd po Loes wuwesd Hardphone Iy Softclient

p0 12806 10 $I90 0l olodd luw sles eds 18I Is gesd epsd peds 9le> puved-
ouvesd olow vlouw

IJgbogs 1. B Jogd lJopdp: 23 1Jizosé

|96 2. o2o55 [rols]

IJgdog6 3. B £J1pé IJowasyw bhs IUlzesé. wlds pu I 1JzlJs reg.


https://help.webex.com/en-us/article/nw3ygtq/Cloud-Connected-PSTN
https://help.webex.com/en-us/article/nousk9ab/Get-Started-with-the-Cisco-Calling-Plan#concept_DE5770F94995B824A9C6CD4B87D8B497

webex Control Hub

Devices

_ o F Dovices Templates % Settings Software My alerts Resources
e af 1 Device intotal  » Orline 1 » Expiec » Offin W
» Lssues

Salect ore or more devices for bulk actions

Phones E Cisco 8855 « Oniine (®) vser

webex Control Hub Select Customer

£ Davices

E Cisco 8865

& Onling - Phonos - o Wobex Aware

Details Device Managemant
10 Tho usors and workspaces that sppeas on this cevice as displved below in the order of appearance
MANAGIMENT Tiv ki dl permmnad wsers and workspaces, select Confgure Lines.

Tor customize the programmable Line Keys, select Configune Layout.
To 5ot up the displiy seftings and dialing aptions. select Device Settings

£ Devices

1 User 1
Tags
9af 10 total lines avadable
Sottirg: A £ Confguie Lines Manage  »

L £ Configure Layoat Manage
£ Deice Settings Manage
Support
Device Logs (0 Manage

Webex Teams PC/Mobile

e9lJ

Sew wuvesd 1dsgsd suzass Idlesble > Ilouold > ple [Joglew. szo 1o odsw 1JelJs
poLoJo.

Jposse) uguos

Sew wuvesd 1Usgsd suzass IJlesble > ple 1Jesledd. szu lo wdsu 1UelJs pouoJs.



4 Phone Services

ACCOUNT INFORMATION

You are signed in to Webex Calling.

PHONE SERVICE

Connected

LS lissuns lJpgsu

pu 2,98 cessu Ide ssuvs.
IJ¢bgs 1. s Control Hub: 23> IUloolJ
IJgbo96 2. 235 £Jlps IJowsse polde
IJgdogs 3. o> [luwe 1Upsde]

IJghogé 4. 1> p0 9293 1 8p pESU Bs Suwe Iade Isissums.



webeXx Control Hub

Calling

2
Numbers Locations Call Routing Features PSTN Orders

Analytics

Troubleshooting

Reports
MANAGEMENT

Location &
4

Select Customer

Routing Prefix =

Client Settings

Actions

L, Users
Headgquarters
& Workspaces

% Organization Settings

SERVICES

[ %, Calling

& Connected UC

Hiybrid

[}

webeXx Control Hub

MONITORING Calling

Analytics

Select Customer

Headquarterss

United States

Numbers Locations Call Routing

Troubleshoaoting

Reports
Q
MAHAGEMENT
Location -
0 Usaers
Headquarters

& Workspaces

1 Devices

& Organization Settings

SERVICES
¢+ Updates & Migrations
Messaging
] Meeting
I %, Calling
&2 Connected UC

Hylsried

B

Main Number

PSTN Connection

Emergency Calling
Emergency Callback Number
Emergency Location |dentifier
Emergency Call Notification

Enhanced Emergency Calling

Call Settings
Scheduling
Voicemail
Voice Portal
Call Intercept

Internal Dialing

Cisco PSTN - Cisco Calling Plans (US): Manage

st

o

plebd: 5l Jp sIo JJesde 1S 1dp sissums pesu: Blo Huwlds Idozss) Ju oopdu pu

lole IJpdldple Iy oddsol zos sop 1ol 63l 1d,6,e.

lSe I3s wp wudbsbo 9ot uos o0
pu w98 wogvshb 18 9otuosuo Jpuwodde.

IJ¢bgs 1. s Control Hub: 23> IJloolJ



IJgdo96 2. 235 £Jles IJowsse bdle

IJs1096 3. 235 D]

288 pu o 1Jelds uubls slvel pesus Jis puwegse.

Webex COI"ItI'O' HUb Select Customer
MORITORING
Analytics ca"lng
i Trouieshoating - | Numbers Locations Call Routing Features PSTN Orders Service Settings Client Settings

[ Reports

MANAGEMENT Q = All10 All Locations A 10 Numbers Select an option v

0 Usars Phone Number Exte... Location Assigned To Status Act...
3 —f—r
& Workspaces @ + Headquarters User 1 » Active ‘
= Devices
83 Apps
[y Account

& Organization Settings

SERVICES
(G Updates & Migrations
(7 Messaging

= Meeting

I %, Calling

& Connected UC

pdlebbé: 31 Jly [dpuwegse pdedl WEb. VOl IJzlds gs) Blwds JJobusd.

odosu lebs wozse Il ol

C2dY pU 830 wuubsb lehs worse IUpdldele.
IJgbgs 1. Wbs Control Hub: 23> puucgdesu
1Jgl9s 2. oo (dpuwasp IUElue W]
IJ¢b9s 3. weosy gdlpd IJouysy IUlouold

IJ¢b9s 4. 1Joz 99 pu 8l wubgsd lehs wogse [Jpdldplo



webex Control Hub Select Customer

+ Troubleshooting U
sers
[z Reports
8 Users g8 Groups = Licenses &9 Contacts
MANAGEMENT
1

- e —
Users - - e B oy
I = ] = Filter users Send invitations ) Manage users

& Workspaces

. First / Last name = Emai Status Admin roles
= Devices 2
Apps £ Useri ® Active Full admin
[f3 Account

Organization Settings

SERVICES

? Updates & Migrations
Messaging
£ Meeting
Calling
& Connected UC

¢ Hybrid

i

webex Control Hub Select Customer

~~ Troubleshooting ¢ Users

i Reports

8 User 1
MANAGEMENT

® Active Location: Headguarters
£ Users
& Workspaces 3
Davices Profile General Meetings Calling Messaging Hybrid Services Devices
ge Apps
1 Account Calling template applied: MNone
& Organization Settings
Directory numbers Add Number
SERVICES Primary
(& Updates & Migrations
(O Messaging Call Settings
] Meeting : =
’ & Voicemail on %
%, Calling 4
’ Call forwarding off >
& Connected UC
&5 Hybrid Call waiting on
Caller ID b

&

lesble 1Je)s> Iduegos

w299 pu lesble 1desss Idusses IJpoed s oldpuwese.
IJ¢bgs 1. Vs Control Hub: 235 puueddpsy

IJgde9s 2. oeoss IJpuwee lJElue W]

IJgb9s 3. werss gdlpd lJowssy ool



IJ¢b9s 4. w8 IJuw)sd IJuosos
1Jgb96 5. w299 pu £3p s> JIW6 IUpdldple Jeywe 1dosss Iuoses.

IJgb9s 6. w299 pu &3 IJedlle Bud oyvgsd wdssu yyulds "Jl golu"

webex Control Hub Select Customer

v Troubleshooting Users
[z Reports
8 Users I8 Groups ) Licenses 5 Contacts
MANAGEMENT
1
0 Users - > e
IH' | Q = Filter users [ Send ir
&h Workspaces
. First / Last name = Email Status Admin roles
2 Devices 2
Apps 8 Useri ® Active Full admin
[i9 Account

Organization Settings

SERVICES

? Updates & Migrations
Messaging
£ Meeting
Calling
3 Connected UC

Hybrid

(]

Control Hub Select Customer

~~ Troubleshooting < Users
g Reports

8 User 1
MANAGEMENT

* Active 3 Location: Headquarters
L Users

&% Workspaces

3
Davices Profile General Meetings Calling Messaging Hybrid Services Devices

52 Apps

[ Account Calling template applied: Mone

& Organization Settings

Directory numbers Add Number
SERVICES Primary
' Updates & Migrations
() Messaging Call Settings
— Meeting : i
: = Voicemail on
%, Calling 4
) Call forwarding off %
& Connected UC ’
&£ Hybrid Call waiting on >
Caller ID by

[



webeXx Control Hub Select Customer

0 Overview

Profile General Meetings Calling Messaging Hybrid Services Devices
Getting Started Guide
D Alerts center
< Calling
MONITORING Voicemail
Analytics Cheose when incoming ealls are sent to voicemail and select how the user is notified.
“» Troubleshooting Voicemail Service

Reports

MANAGEMENT

Send calls to voicemail
" 5

8 Users ] Ancalls

When busy

Message file (WAV) to play (O

4% Workspaces

Devices "
Default - Busy W Upload File
Apps
1 Account B When no answer
ry . " 6
5 Organization Settings Number of rings before playing the “no answer” message
3 v
SERVIGES Message file (WAV) to play (O
b Default - No Answer L4 Upload File

oIz Uz 1010 JJ 306 B sdp 2Jdle IJdume Bud cubtsd suslds "l felus" B.s
Jozo IJogdpe 09 2. s CUP. Jesble IJpdldple > 1Jpdldele 1Ugl)s6 > [gls o950
lJpdldple > gudpl Jl sy ould Jelwé > g5 IJpddle $od lehé IJegese: odss 9spd
IJz> Ibus 0. olds oo 1doz8d pw o3l IJlesh s JJl Idosloso.

sl [UbJo 19l

olee wdssu IJg bbb 1Jsl)56.

IJ¢bgs 1. s Control Hub: 235> p o psy
1Jgb9s 2. oo [Ipuwase IJElo o]
IJgb9s 3. wesss gdlpesd lJowysy IUlogald
IJgbgs 4. weoss leshble |Updldple [Jpo§506
IJgbo9s 5. ey Iissule IJuolsyé slJslyné
IJgbgs 6. werss IJpdldple 1Ugl)r6

IJgb9d 7. wp websd IJogdd pu wozs IJowssd



webex Control Hub Select Customer

Troubleshooting U
sers
Reports
£ Users ) Licenses 5 Contacts
MANAGEMENT
1
Users — = - s :
hN #
& Workspaces
. t/ Last name + Emai Status Admin roles
= Devices 2
98 Apps £ Useri ® Active Full admin
[f3 Account
# Organization Settings
SERVICES
(% Updates & Migrations
() Messaging
£ Meeting
%, Calling
& Connected UC
¢ Hybrid
i Reports
—T—3
Profile General Meetings Calling Messaging Hybrid Services Devices
MANAGEMENT )
I & Users Calling template applisd: None
Workspaces
) Davices Directory numbers Add Number
5 4 Primary »
 Account
& Organization Settings Call Settings
SERVICES Voicemail On >
; Updates & Migrations Call forwarding off
() Messagin . .
/ ging Call waiting i >
—) Meeting
Caller ID >
% Calling
= Connected UC Emergency callback number >
4
5 Hybwid Advanced Call Settings >

B

User Details



webex Control Hub

| Reports g User 1

® Active = Location: Headguarters.
MAKAGEMENT
l £ Users
Profile General Meetings Calling Messaging Hybrid Services Davices
. Workspaces —_—
1 Devices
< Callin
o Apps 2
[ Account Advanced Call Settings
+ Organization Settings Applications 3
Barge in Off >
SERVICES
T T i f
( Updates & Migrations Call intercept O (4
r 5
Messaging Outgoing and Incoming Permissions >
Meeting . X
Compression options ’
Calling
& Connected UG Executive / Executive assistant Ooff >
> Hyberid Call Recording Off »
EI Hoteling oft >
i Reports < Users
MANAGEMENT
User 1
® Active =« | Location: Headguarners
& Workspaces
] Devices
2 Apps Profile General Meetings Calling Messaging Hybrid Services Devices
[ Account
& Organization Settings Call >
Outgoing and Incoming Permissions
SERVICES
Cutgoing Calls b
¥ Updates & Migrations —_— [
! "
) Messaging Incoming Calls i
£ Meeting
Calling

& Connected UC

& Hybrid

B

i Repors ¢ Users

MANAGEMENT

® Active - = Location: Headquarters
& Workspaces
= Dovices
Apps Profile General Meetings Calling Messaging Hybrid Services Davi
(7 Account
{3 Organization Settings Incoming Calls
Turm on Incoming Calls so that this User no longer uses the default calling permissions of your organization. Then, choose the types of calls the User can
SERVICES receive (for example, collect calls). Default values are shown initially, turn off and back on the switch to apply default values again.

- - 7
(Z} Updates & Migrations

[ Messaging
B Meeting

Ca

£ Connected LC

&5 Hybrid

B

lec,luo 1Jedlps



oleed wdsu lew)luo [Jpdldple.

IJgbgs 1. s Control Hub: 235 puucgdesu
IJgde96 2. oo IJpgueise IJElue
IJgb9s 3. weorss gdlpd IJowysy IUlouold
IJgb9s 4. w8 [esblo |Updldple [Jpo 8506

1Jg96 5. Uz 99 pu lsBlw wubgsd lee)luo 1Jpdldple

webex Control Hub Select Customer

A Troubleshooting U
sers
[z Reports
£ Users 9% Groups ) Licenses EF Contacts
MANAGEMENT
1 -
Users —— ) - ~,
& Workspaces
. First / Last name = Emai Status Admin roles
= Devices 2
92 Apps 8 Useri ® Active Full admin
[f3 Account
& Organization Settings
SERVICES
} Updates & Migrations
Messaging
£ Meeting
Calling
= Connected UC
¢ Hybrid
| Reports
—T—3
Profile General Meetings Calling Messaging Hybrid Services Devices
MANAGEMENT i
I & Users Calling template applied: Nong
A% Workspaces
1 Devices Directory numbers Add Number
Apps Primary
i Account
tion Settings Call Settings
SERVICES Voicemail On >
(* Updates & Migrations Call forwarding off
Messaqi Py N
} Messaging Call waiting On >
—) Meeting
Caller ID >
% Calling
= Connected UC Emergency callback number >
4
> Hybrid Advanced Call Settings >

B

User Details



@ Getting Started Guide ® Active - » Location: Headguarters
£ Alerts center
MONITORING Profile General Meatings Calling Messaging Hybrid Services Devices
wl Analytics
< Calling

“ Troubleshooting
Advanced Call Settings

El Reports
Applications 2
MANAGEMENT
Barge in of >
£, Users L.
A8 Workspaces Call intercept o> T
) | Devices QOutgoing and Incoming Permissions 5
88 Apps ) .
Compression options >
(1 Account
# Organization Settings Executive [ Executive assistant of >
Call Recording off >
SERVICES
Ib Hateling off >

wogisé 1J9uo9d 1Js udp Sl2> (B |s pdlu pu Office)
olds pu ogbsd 1Jsuesd [Us 1sde 191z (Bs s pdlu ey Office).
IJg 1096 1. Bs CUP. 23> |esble IJpdlJpd

IJgb9s 2. wexss IJpdldple 196

IJgb9s 3. w289 pu websd wussd IUsuosd I1Js I dpe 1Jsle> (Office Anywhere).

Cisco Webex @.\ '

Calling

Incoming Calls Schedules Additional Features
Voicemail

) 2
DoNarDistu Do Mot Disturb will direct all calls to a busy signal.
1 3
Call History
Single Number Reach ] Personal phone numbers can be used for incoming calls to and outgeing calls from your Webex Calling
Call Settings (Office Anywhere) primary number.
Directory An -
enymaous Call »
) y. Reject incoming calls with blocked caller IDs.
Rejection
Call Forwarding » Forward incoming calls to personal phone number,

&p vebsd IJodsso (DND)

olds po webs) DND.



IJgbgs 1. s CUP: 235 Jesble 1JpIlJped
IJgb9s 2. s [Jpdldple 1Ugl)n6
1296 3. w28 pu websd vursd e Il

Cisco Webex User 1 @
ul | w
N

Calling

Incoming Calls Schedules Additional Features
Voicemail 2
3

(o Not Disturb Do Not Disturb will direct all calls to a busy signal.

C istory
oy all History
1
Single Mumber Reach ] Personal phone numbers can be used for T alls to and out = from your Webex Calling

Call Settings (Office Anywhere) primary number.

Directory

Anonymous Call » P .

) Y, Reject incoming calls with blocked caller [Ds.
Rejection
Call Forwarding » Farward incoming calls to personal phone number.

ol os IJgb9é IJolJsoS
w8 plzes 030 IJodssule: 3l Jlue Jssd ls puvl I 1B ee 2lJs wluuegsle TAC.
Sz luplds odo IJpedsplw:

- p8 S [Jpd s
09 p222 pE 1JpubdJs
C 8P PESL wp lRouhol puser pUbEI wuwrsd e 9ol

CBp wo9Bds) pold IUleuold: IUpcuad: Idpoood: Idblug 1Uspos: o TimeZone Uzl sé.



agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



