S wodsu JEb ,DE_UJJO k9nS eJwo IJo)sd
|Ju03u60 'JPL)”UC)P _9|a.) |_9 |~Ju_) ulwua.)lto
CUE.

lJpzosslo

| Jp, 9506
lJpobJole |l wlw s

|, wod, @l 1Jizble gl ol>ol

NFX YY)

Suwod 03l 98586 Lo JEs pgedd eds Lo LOWIIY wis> J one or much puweged g
cisco 9g>6 Express (CUE).

lJecbdolo IUlgwlgusé
Sdjp wowsw Call Manager Express (CME) 9 Cisco Unity Express (CUE).
IJpobdule

w9os Cisco vig oJ9o s pgy96 wldesluose 1Joldss:

. CME
*JP)

lJedsulo lJp v pd

ouwows Idpedsele 1Uglyo WO o3l ldpuwews IJs luesble Ido)lez 9ldedsule 1debss Ideldss:



- CME. IJ|o>l) 8.1
U louble IJ,og_.Jgrolo I.ngyé O o3l IJp e pu IJiao)é 1J 092926 WS wSiS6 pgpdso gluoo.
u.)lu apsg UIao_,o U,ouuua)po ;95 03l |JrOL}Uuu) uudgsu ,oro,_,uga (Idu_)luos) Bl Jlyo

lJodosy

1- - Sev E_vJv,SvJ |3J| uu'.,n,Su JE_O Iuald.so L.9.$ CUE cosS quju J.).,SvJ JE_ulu.
(IJe> I.Jlt_9uats JJgle Ws CUE sgwpes gds uble CUE)

http://www.cisco.com/en/US/docs/voice ip_comm/unity exp/rel7_0/install/nuinstall.ntml#wp110979
3

wee IJBsle woso IJgpdsé: spdud IJeedd po lUJéle IJpowesd luwasle IJie, show
software packages.

ATIM-CUE# sh software packages
Installed Packages:
- Installer (Installer application) (7.4.1.0)

- Thirdparty (Service Engine Thirdparty Code) (7.4.1)
- Bootloader (Primary) (Service Engine Bootloader) (2.1.19)

- Infrastructure (Service Engine Infrastructure) (7.4.1)
- Global (Global manifest) (7.4.1)
- GPL Infrastructure (Service Engine GPL Infrastructure) (7.4.1)

- Voice Mail (Voicemail application) (7.4.1)

- Bootloader (Secondary) (Service Engine Bootloader) (2.1.19.0)

- Core (Service Engine 0S Core) (7.4.1)

- Auto Attendant (Service Engine Telephony Infrastructure) (7.4.1)

Installed Plug-ins:

- CUE Voicemail Language Support (Languages global pack) (7.4.1)
- CUE Voicemail Mexican Spanish (Mexican Spanish language pack) (7.4.1)
- CUE Voicemail US English (English language pack) (7.4.1)

Or you can check it through the CUE GUI by going to about.


http://www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel7_0/install/nuinstall.html#wp1109793
http://www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel7_0/install/nuinstall.html#wp1109793

Cisco Unity Express Yersion 7.2

Cisco Systems 2009. All rights reserved.

Abhout Cisco Unified CallManager Express

Cperating System: | Cisco Internetwark Operating System. Cisco 103 {Tm) Uik nowe

Cisco 105 Software: | Uk nown

Software Yersion: Unknown £ CHE Linknown

Feature Package: | Linknown

Licensing Information
bdaximum # configurable mailboxes:

Maximum message space [minutes):
Maximum # telephony ports:
Maximum # %hAAA ports:

Installed Packages:

Installed Languages:

b5

840

B

a

Installer (Installer application) 7.4.1.0

Thirdparty (Serice Engine Thirdparty Code) 7.4.1

Eootloader (Frimary) (Serice Engine Bootloader) 2.1.19
Infrastructure [Serice Engine Infrastructure) 7.4.1

CLE %oicemail Language Support (Languages global pack) 7.4.1
Global (Global manifest) 7.4.1

GPL Infrastructure (Service Engine GPL Infrastructure) 7.4.1
“oice Mail (Waoicemail application) 7.4.1

Bootloader (Secondary) (Service Engine Bootloader) 2.1.15.0
Core (Service Engine O3 Care) 7.4.1

Auto Attendant (Service Engine Telephony Infrastructure) ¥.4.1

CUE %oicemail Mexican Spanish (Mexican Spanish language pack) 7.4.1
CUE %oicemail LS English (English language pack) 7.4.1

2 - gpl ©d9o s JElo powos wldVed: Vlud o d@ge woesdss leds IUJéle

JIJJélo IUIb el oss.

AIM-CUE# Conf t

AIM-CUE (config)# system language preferred xx_YY ----> xx=language YY=country code ----> on this
example we can use as default en_US.

Spdud 1Jezdd pu 03l Os &Huo cubésd sus Jldolds.

system language preferred en_US

lve suvobst lsool vuoo IJoduas) Jgbé pu ¢JlJ CUE GUI gluedd lJs uble>Jés &pdsé

lgsls.

System > Language Settings

lJansly 2 Help

=systemn Default Language: | English (United States)




3 - JJ puwdpe 228> ©d9p vluublise suvuédp IJJES IUIVC,)loss: 98 eldoul
o IJJEs IJlupdsiss.

Il doe weles Ids puveese Jluvedsle 10JEs IJpeows IJig)s: Blue velzs IUs cdssuol
Jdeuweese Jol sds.

logble luwe puweé>e AIM-CUE#

AIM-CUE# CONF T

AIM-CUE(config)# username Jgs v r phonnumber 5001
292 AIM-CUE#

AIM-CUE# | wp 1Jpgueéde JJE6 LuisR es_MX

&2 pu 03l 1ipy 1Jigs) 09 pdse 1Ussld Iuivguoss Jdpuwedse JJgpd wodo IUJES 9dsum
IJJgs Il e,l nss.

Up Gp wUESSU EJuwb sy J3JI IUpuweae.
AIM-CUE# CONF T
AIM-CUE(config)# elJe) gJw6 Ideuss Iduo9es 1wy

lve suvobse gpdo IJ ubuw pu gJlJ CUE GUI g lue suvobse Beuoo ldogivdsd lsuol.



User Profile - Alonso Ramirez

L apply S%cancel 2 Help

Frofile Groups Mailbhoxes Motification
Lser |D: Alram
First Mame * Alonso
Last Mame ™ Famirez
Mick Mame ™ Alonso Ramirez
Display Mame™: Alonzo Ramirez
Associated Phone: A
Frimary Extension: (3 | Mane

(*) Other 5007

Frimary E. 164 Number:
Fax Mumber: L}

Language: =panish (Mexico) b

4 -J8o IJ CCN obwsd 9lJ CCN jub wese lJpuwogpd suvelbse udse VM.
cbldod Jsps wubgsd CUE wole g JEb puvéd CON slucobl 1 J£6 [Jpuucisp.

S99 pubéd CCN Loivgsd Idplbldos sbde sejs 1dog)so Iduvguos eusel suod
IJeuwegsesu IJs VM sldebldos s ldelew Es) ool wsupl s89e esb JES Idpuucip

vodvgsd ldebldole 1dslzdss IJos suvegol ldpuuere wg> ouwesd 1Usgad Ids edosd
lJoeso.

pdlzbé: szo wuvesd IUeszse Sldluve WIJJES 1Updlods oo God [dpuwedse.

s poweese J9suw b suveese IUluadsiss (pdsws wuvdd glp) 9 alram Ides ouwegse
IUlgwoluss (pdsus eds Idpuueise).

lve cpole puvéd CCN JJJ Jgs Jel ooy CUE Is oldssé wg)uo suspl oo,d VM.
pld.

LuisR (IJJgs IJluedsiss) luvegsle CCN Jogvgsd ey SIP Phonnumber 3001 (IJss suvwgs e
Jgo 1ol uoso)

ALRAM (IJigwoloss) suvoe pd puivéd CCN H@e IJolewd SIP 3002 (IJss suwespd Jgb
lovoloss)



Suvogde Il deuvedso obosd IJesss Iduoses udywo.

Configuration as follows.

ccn application voicemail aa
description "voicemail"
enabled

ccn trigger sip phonenumber 3001
application "voicemail"
enabled

ccn trigger sip phonenumber 3002

application "voicemail"

enabled

locale "es_MX"

pe 03l ©89p Clugble puvéJsu pEodIsu Juduw Sbosd CON: 9IJl sy b uw
IJobosd JIo IJld suvegse IJEs IJIVe,)lose IUos Gpo wogassol (g0 luwesgle 3001)
slJelus suvwgsp Jeo es_mx lJos gaswol Jo gud [uwwsgle 3002.

pdlebs: szv sl 35U po gl 9lz0é by IUlsle.
5 - Js ePhone-dn o 89p louvle IJpdldps JJiele wlcgle IJpuvégd IJuopse:

ephone-dn 1 dual-line

number 5001 ----> extension we want to use English language forwarding calls to 3001.
call-forward noan 3001 timeout 5

call-forward busy 3001

ephone-dn 2 dual-line

number 5007 ----> extension we want to use English language forwarding calls to 3002.
call-forward noan 3002 timeout 5

call-forward busy 3002

6 - ooyl JIod Jl o uwob$e C2as> w9 wisd LIS Sl2> B3b gJis ¢308
lJolod: Bluw weles [Js Blgrd ©yzed yo9oss Jepdsd wgdsd wese Sopdy
IJpuwese pu luwodsle 5y Iuslsd.

Telephony-service voicemail 3001 ----- > this is going to be the default voicemail number for the
users that need to use the default language (English).

sedod logble 8lgsd IJeszes Jdpuwetrpsu IUsso szelzso Ids Idlpvoluss.
voice translation-rule 3002

rule 1 /73001s/ /3001/

voice translation-profile voicemailSpanish
translate called 3002

sobod lJuysuosd s ephone-dn IUss suwegse IJluveluss.

ephone-dn 2



translation-profile incoming voicemailSpanish
gwdpl s 99 03l IJp s wlduoéb eds iy lhuwlisd 89 wldleuold o 3001 sddu wope
ged IJpIdldesd |Us 3002 9s5pIdu IUsuesd IJs IJonss Iduosas wluwegsle 1JJgs IUluvoluss.

lds pu o vbs) IdbJe 1psz9s Jssd |Js CUE spdu o sIso Jo wpb 9206 spdu o sblud
2000 g 2002.

lwedunldd [Jigble gl oJlzol

Sedd pu pJdle CUE 1Jpowws wlguegsle 1Jie, "show software packages” |Jss wp £,000
wlodl oul.

S2dd pu IJJES IUEluo6 Lldpuwegse wluwegsle 1Jie, "show user detail username [username]".

IM-CUE# sh user detail username Alram

Username: Alram

Full Name: Alonso Ramirez
First Name: Alonso

Last Name: Ramirez
Nickname: Alonso Ramirez
Phone: 5007

Phone (E.164) :

Fax:

Email:

Epage:

Language: es_MX
GroupMember : <none>
GroupOwner: <none>
Privileges: <none>

debug voip ccapi inout debug ccsip messages

With those you can make sure we are calling the correct trigger.

s CUE spdud oyvgsd wvove ldos oboy JJ IJJgs IJos weasol gldpdudle 1o so
lJos oguwgspeol.

no trace all clear trace
trace voicemail all
after the test call “show trace buffer tail”

4095 01/10 14:24:44.981 voicemail debug "dbg" vxmlscripts.defaultLangID : defaultlangID.jsp: The
system default language

4095 01/10 14:24:44.982 voicemail debug "dbg" vxmlscripts.defaultLangID : defaultlangID.jsp: The
trigger language is es_MX

4095 01/10 14:24:44.982 voicemail debug "dbg" vxmlscripts.defaultLangID : defaultlangID.jsp: The
system language is es-MX



4095 01/10 14:24:44.982

voicemail debug "dbg"

system prompt language is ESM

4095 01/10 14:24:44.982
system trigger language

4095 01/10 14:24:
language:es_MX

53.327

4095 01/10 14:24:
disabled:

53.327

false

4095 01/10 14:24:
0

53.327

4095 01/10 14:24:53.327

MX

4095 01/10 14:24:
tag: ESM

53.328

4095 01/10 15:12:46.214
system default language

4095 01/10 15:12:46.214

voicemail debug "dbg"

trigger language 1s es_MX

4095 01/10 15:12:46.214

system language is es-MX

4095 01/10 15:12:46.214

(defaulted) is es_MX
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"

system prompt language is ESM

4095 01/10 15:12:46.215
system trigger language

4095 01/10 14:27:09.236
language:en_US

4095 01/10 14:27:009.
disabled:

236
false

4095 01/10 14:27:09.
0

236

4095 01/10 14:27:09.
Us

236

4095 01/10 14:27:09.
tag: ENU

236

voicemail debug "dbg"
(defaulted) is es_MX
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"
voicemail debug "dbg"

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

vxmlscripts.

defaultLangID

defaultLangID

setSubSession

setSubSession

setSubSession

setSubSession

setSubSession

defaultLangID

defaultLangID

defaultLangID

defaultLangID

defaultLangID

setSubSession

setSubSession

setSubSession

setSubSession

setSubSession

defaultlangID.jsp: The

defaultlangID.jsp: The

setSubSession trigger

Voicemail config

Current tutorial flag:

es—

The language tag:

The prompt language

defaultlangID.jsp: The
defaultlangID.jsp: The
defaultlangID.jsp: The
defaultlangID.jsp: The
defaultlangID.jsp: The
setSubSession trigger

Voicemail config

Current tutorial flag:

The language tag:

en-

The prompt language
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