odosu IJsle MWI J CUE gl we duuldd izblisol
sluodizol

lJpzossle

| Jp, 9506

IJpobJole Il wsé
IJeobJoule
lJoJoule | 0200
o8 9ol |l sé
lJodJosy

I wdoo | wesele SIP

leJlo vl SIP

MW!I Subscribe-Notifiy «9.s SRST:

SIP g5, ploJ9o-Notify

MWI p¢e Cisco Unified Communications Manager (CUCM)
| wed ol 1Jizble 9l odlzol

ooue IJizble ol Jooels

sz

20

CJJ?;,_S. 0 CUE

I wod ol 3ble SIP gl oJlzol

I wed ol I3 ble SIP Subscription-Notify g, ,oJlzol
I wed ol 3ble SIP gl odlzol £, e E90 Besol

| J o wdJle 1, wlisgd
|l o widé 1. Jl se0d MWI e lgls, ,ub SIP
| IJs 2. Op e s ba | § lJpul wo 8.5 ephone-dn

lJpwl s 3. Je e Il el w9y el
| I J6 4- 488 9 wlisb IJls Jlp .5, 1080906

o J9ole 3l 00

lJp 9500

SueW o3l IJpwews Idb,§ 1dpgodws IJeolzs Jopdsy pduiy luwbl, I}J_)uulsz (MWI1)
gogbsdo gds olowd oy909ded IJlue,uw (IP): oldluolwds [Js Jdsidss luwed ol 1deunldd
lJos ol gus >pz Cisco Unity Express (CUE) o¢ Cisco Unified Communications Manager
Express (CUCME) gl_oJlzol.

IJecbdule IUIlguluss
IJpobdolo

o900 Cisco Llu odaw Jssd pe,s Lldeslose IJoldss:



. Call Manager Express (CME) l9 CUCME

- Cisco Unity Express

- 95939 Skinny Jdozde B Iedldele (SCCP)
© w909d9d wie edwé gpod (SIP)

lJedoule IJpuucsped
ouwowd Idpedypele 1U9lyo WO o3l ldpuwens 1Js luesble Idolez ldedsole 1Jpebss Ideldss:

- CUE 7.x 9 8.X. swp ié_') uplz ldodssole sdgble IJyulué oo CUE 7.0.6 9 8.6.2.
sldpowws gds 9g>6 NME-CUE
- CUCME 7.198.5
- ol Cisco IP 7965 1J e wzd pg CUCME. pg SCCP
e logble Idegdspele 1d91)36 W 03l ldpuwows pu IJiz056 1J 92956 LBs wisisé pgpdssd ¢luos.
u.)lu ZPSE IJlao_,o |Jpwua)po S oSl IJrouuuLp wodIsu PPUNIT (|dujluos) Il
wwodod 9 ldougsd: Solds pU 900 Jdoles, lJpeopd Jis |r°.)

Jpooele o 1JuoJds
03l 98588 sumobst lsupl Yoo luvogedo pg 03l zol) 9u,pzSé LOSES:

- $pdo lowepdlp ks e sluosl, CME
- SpJdu luwwesle ls 9236 wpelbsé J CUE [9 p9zo CME

pEJ9plS Iwlwsd

Suvwede MWIEJJluehé s wyd 5uwlds 23836 Bs edod IJL_,J@). lJu29es6. JJ!ub.IJE: lJs
ouwldd 238360 sop wubgsd ldpuocle IUlze) 1Je929> eds 09le S IP pg 05 1Uplo,00 1Up9z9s
waob ubluis g 1Jeb.



i
CISCo

5 26p 07/08/13 MWI Test
3001

Cisco Unified CME

pdlebé: suvows 03l 1Jpuwows |Js ¢lbp CUCME pspz pog 9256 CUE.
ould eJle IJsle MWI pulzé guspl sedled CUE pg CUCME:

gz lobls
ledle luue,ld SIP
- SIP ¢, pbodye
ould 1Jsé MWI gl236 polzs guspl sudpz CUE pg CUCM:

. Java Telephony APl (JTAPI)/ 5z Ilouold 1doleds wzols 1Udpusse, (CTI)

pdlzbé: 99, puwe s §uolsl JTAPI 94l wle 1Jz1Js pgdsple g0 Js9ss wpdsu cove
JTAPI s CUE 9Js8s8 Iuwaduld Tgble MWI 9] oJlzol £, JTAPI.

lJodosy

Iowdow luwesgle SIP

Outcall os Ub_,s@o lJlwe,)loso |.,_Jrou.uua)p0 s CUE Jogdss) 1dwgld g ee IJluoshle
IJquuLgo J._Jlujo,oo lJewlzs. ng IUEp pu o pu I.J,ouuuauuu 1.Juu3_>lro Subscrlccp Notlfy I
Jud9§u MWI Joglows IP lJ¢gluod o SCCP IJrouuaJo J CME 9upJ§uo|

pdlebé: Jl ogpd 1dss Idpdldple 1UELzso Bs gpdsle uuvy Cisco Survivable Remote
Site Telephony (SRST). u@llb wolss SIP g5, p389,6.


/content/en/us/support/docs/unified-communications/unity-express/116060-cue-jtapi-tshooting-00.html

I o030 IUIJs6: s uwd CUE 3896 [Js CUCME gudpl S&UBS puveEspe wusd UPIOS 238>

cue [ CUCME/SRST freet [B
A =P
New msg is
. left for 3001
Outdial DNs Outdial to 39993001 SCCPISIP Msg to
= turnon lamp

Ip vodssu ubles EPHONE gJs CUCME. sped leuly DNs IJleesh szo lo sbJo CUE
Jopdso MWI g websdo Jlpwsls pesu.

ephone-dn 3

mwi on

number 3999....
!

ephone-dn 4

mwi off

number 3998....

pdlzbd: szu 1o seblud £33 IJudl B wolss DN pg bad IJpded IJpuweése oo God
IJoglecd 1wz Jé s CUCME.

olds po IJopld edssy CUCME wp lowdd lJs odssy CUE. Bs IJodssy 1Jigwlws J CUE.
sop odilss! wgussé uodle MWIDN Bs Guwpe peldes IJedldple pu peldz IJcosiss.

Bl Cisco Unity Express Initialization Wizard

Call Handling

1. CallManager Express Login

3. Import CCME User Enter the Call in Mumbers for Voice Mail, Auto Attendant and the Administration via telephone (4%T) system.

: E;:a:::ﬁling Woice Mail Number *: [36007
5. Commit Voice Mail Operator Extension: ’1—
N Auto Attendant Access Number: ’35!]1—
Auto Attendant Operator Extension: ﬁ
Administration via Telephone Number: ,3802—
SIP MW MNotification Mechanisrm: [Oulcallinq j
¥l Oh Number (Outcalling mechanism): m
MW OFF Number (Outcalling mechanism): |

* indicates a mandatory field

pdlebd: Jsuo9d IJs pelde IJoosisé: sew spe CME pg CUE JJsuosd IUs slzos
UPU‘UQE_-)P |J_)uu3ro.§6 (GUI). 39S QJ'o|ro !QQ|@ OUp p_j|roo<"> p&J9p|o DN pE CUE. luowd
IJs 1w IUuosos > pdgile luobl) Iygelisd > IJlesble Jg)uo v dle DN.

puld LoWzs leshble MWI Les odgsy DN gpjlpucel wluwegsle CUE:



Voice Mail > Message Waiting Indicators > Settings

e
Aol D Help
SIP MWI Motification Mechanism

¥ Subscribe - Notify
Currently active subscriptions:; 0
' Include envelope information in the notifications.

. Unsolicited Notify
Failures in last 5 tries: O

¥ Outealling
MWI On Number: 3999... &
MWI Off Number: 39%8.... =

odlebs: wp ls ol wpdsy Subscribe-Notify oul. 03l és) plodsw 9JIu wp e p0 Joosiss
Subscribe-Notify sOutcall S5 &S Id9§e. Syuwd CUE [gbhsu: slz> JIJ bysds: pu
led cubgsd MWI g |s 81w wUbgsdo.

pdlzbé: odysu Il IJuols; 9¢s 1dpbdsw Es) p389p BS v O U9
e wdssu e

ccn application ciscomwiapplication aa
description "ciscomwiapplication"
enabled
maxsessions 6
script "setmwi.aef"
parameter "strMWI_OFF_DN" "3999"
parameter "strMWI_ON_DN" "3998"
end application

ccn subsystem sip
mwi sip outcall

Iuwegse Ile, show cen subsystem sip Jozass wdsso MWI Izl s.

CUE# sh ccn subsystem sip

SIP Gateway: 10.10.202.1

SIP Port Number: 5060

DTMF Relay: sip-notify, sub-notify
MWI Notification: outcall

MWI Envelope Info: disabled

Transfer Mode: bye-also

SIP RFC Compliance: Pre-RFC3261



pdlzbd: O ez IJodssu sup wdsd pdedle MWI Lo udlb. swp wrass Idudlb
V9 s CME JJlyulys 1ds bad lewsls DN Jdolews. spdy o sgedw 181z 1Ule, show
ccn subsystem sip wule gJds |uesl) CUE.

g Idogssole gds vbs, IJlbdew: IJpuuctse J CUE: o,9,56 Juoplu pblugs ubs,) by
lJoly> Iduozse J>£96 SIP Jdpedldes |Ughess. Jel spdu logsle ubs) bdo gass JJgpd
Joubs) logold slgds:

dial-peer voice 3600 voip
destination-pattern 3600

session protocol sipv2

session target ipv4:10.10.202.50
incoming called-number 399[89]....
dtmf-relay sip-notify

codec g7l1llulaw

no vad
1

Iy

dial-peer voice 3999 voip

session protocol sipv2

incoming called-number 399[89]....
dtmf-relay sip-notify

codec g71llulaw

no vad
1

ledle Iubo,lY SIP

s TJss Subscribe-Notify. w9 DN B IJwslss oldlgield bs CUE. wes IJlgbenld. sep
Bw9d Huwlds NOTIFY po CUE Jlugl, MWIL

pdlzbé: s9,08 wluywegsle 030 lUb,s96 Jgpdsle uuvy) SRST 9 CUCME.

LE

CUE CUCME/SRST prae

‘Subscribe MWI for 3001

-

Subscribe/ New msgq is
H left for 3001
Notify Notify MWI-on 3001 SCCP/SIP Msg to

v

turn on lamp

v

wedsu ledle ldpgvo,d Jiguegsle bysds 1ledle oso:



Voice Mail > Message Waiting Indicators > Settings

L Jtpnly D Help
SIP MW Notification Mechanism
¥ Subscribe - Notify

Currently active subscriptions: O
I¥: Include erwvelope information in the notifications.

I Unsolicited Notify

Failures in last 5 tries: O

I+ Outcalling

WY On Murmber: | 3999, *I
MWL Off Mumber; | 3995, 'I

ol po 3Jde spdu cpdsu brsds ledle IUpube,d gds 9lzesd yulb, 1Jisle, (CLI):

ccn subsystem sip

gateway address "10.10.202.1"
mwi envelope-info

mwi sip sub-notify

end subsystem

Ip wodssu CME Clywegsle soglo IP Jgle MWI (CUE) Ws §uwpe SIP-UA. spdod oid§>
euslu IP 1Jgluo o CUEE o0 wd9su 1Uglzos JJ9zr6 IJuplbss JUged lJos sop luvoolvs
CUE gJdsol ulywwgsle 1o, show run interface.

interface Integrated-Service-Enginel/0
ip unnumbered V1an400
service-module ip address 10.10.202.50 255.255.255.0

sip-ua

mii—server ipv4:10.10.202.50 expires 3600 port 5060 transport udp

sIJ9u 1Jie, mwi-server ipV4:10.10.202.50 ooy sip-ua Jldsl Jsg p Izsle Subscribe-Notify J
MWI. IJ lgoele yodlzsé: psule 9 udd cdilss! cuopue Vs IJovdsd pe ldoduos)
gpJso lgshs.

Ip wodosy DNs JJluue,ld pe CUE Jodds 2o¢ ledle MWL spdy [gwegsle 030 lUb,s.96
Jogled SCCP 9 SIP IP 1Jpweds W pozo CME.

voice register dn 1
number 3005

mwi

!



ephone-dn 1

number 3001

mwi sip

wpz beld Uiy syuwd 1Jolowd uulds Igbesld |Js CUE Jbde wzase MWI g s wozsw CUE
o€ HuwlJé SIP 202 p$9J6:

Sent:

SUBSCRIBE sip:3001@10.10.202.50:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK4812E5
From: <sip:3001@10.10.202.1>;tag=CC5F60-3EC

To: <sip:3001€10.10.202.50>

Call-ID: AE09C597-E3FE11E2-80F3BB44-39D4A3CF@10.10.202.1
CSeqg: 101 SUBSCRIBE

Max-Forwards: 70

Date: Thu, 04 Jul 2013 16:36:15 GMT

User-Agent: Cisco-SIPGateway/I0S-12.x

Event: message-summary

Expires: 3600

Contact:

Accept: application/simple-message-summary
Content-Length: 0

Received:

SIP/2.0 202 Accepted

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK4812E5
To: <sip:3001@10.10.202.50>;tag=217fcel3-1101

From: <sip:3001@10.10.202.1>;tag=CC5F60-3EC

Call-ID: AE09C597-E3FE11E2-80F3BB44-39D4A3CF@10.10.202.1
CSeqg: 101 SUBSCRIBE

Content-Length: 0

Expires: 3600

Contact: sip:3001@10.10.202.50

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary

vy wsd Idlgve)lde syuwd CUE Huwlds NOTIFY Cldzlds 1dzldsoe J MWI IJgl o6 o DN
IJpzs. B 03l ldpuldc wp cessu ledle MWI gds wgp:

Received:

NOTIFY sip:3001@10.10.202.1:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GKkQB1Qw~~30
Max-Forwards: 70

To: <sip:3001@10.10.202.1>;tag=CC5F60-3EC

From: <sip:3001@10.10.202.50>;tag=217fcel3-1101

Call-ID: AE09C597-E3FE11E2-80F3BB44-39D4A3CF@10.10.202.1
CSeqg: 1 NOTIFY

Content-Length: 113

Contact: sip:3001@10.10.202.50

Event: message-summary

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary

Subscription-State: active



Content-Type: application/simple-message-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 1/0 (0/0)

Fax-Message: 0/0 (0/0)

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~30
From: <sip:3001@10.10.202.50>;tag=217fcel3-1101

To: <sip:3001@10.10.202.1>;tag=CC5F60-3EC

Date: Thu, 04 Jul 2013 16:36:15 GMT

Call-ID: AEQ09C597-E3FE11E2-80F3BB44-39D4A3CF@10.10.202.1

CSeqg: 1 NOTIFY

Content-Length: 0

eJs 9lzod lJpuwegse luw9pess CUE: Jlizb jsble IUlgvesldle IJoguls gldsl wpdsh 1 JIJd
Howlde lgvesld codglol:

Voice Mail » Message Waiting Indicators » Settings
ladtnply D Heln

S1P MW Notification Mechanism
W Subscribe - Notify

Currently active subscriptions: 1

M Include ervelope information in the notifications.

I Unsolicited Notify

Failures in last & tries: 0

I Qutcalling
fAYY] Qi Mumber: | 39559, =
hW| Off Mumber: | 33358, =

Iuwegse Iie, show cen sip subscription mwi Jg, 0 2lJs 1l e 1.

DN Subscription Time Expires

3001 Mon Sep 22 13:40:02 EDT 2008 3600

MWI Subscribe-Notifly «8.s SRST:

Ip wvodysy .T"..Ja_..__sJ uedlo MWI ol vz 9lzed oyulpz Call-Manager: J SRST 1J§>5,6. Iy
1Jg>p6 IJolowwss Jgpdsle uuv, CME-SRST.



call-manager-fallback
mwi relay

telephony-service
mwi relay

SIP ¢, plboJy-Notify

$3ep luwdow SIP Es) 19w Sso-Notify JJI o, CUCME 9 SRST. o weiap 3o lUb)s s
Juwlds SIP Notify pu led cossd cuvésd MWI S sl cuvésdo. gds gduw Subscribe-Notify.
Jl 9 luve,ld op Idlzodlb Lo w9l ubbs CUE.

cue K] CUCME/SRST fra=tt
> 5 <

Subscribe/ New msgq is
H left for 3001
Notify Notify MWI-on 3001 SCCPISIP Msg to

> turn on lamp

v

B wodssy IJle, mwirelay _opy call-manager-backback Iy CME-SRST Jsgp gpdsle wuin
SRST. p¢ lo, ©J9sy sip-uaMWI.

oedsu ¢sb Idledle £s) IJpsgse Sso:

Voice Mail > Message Waiting Indicators > Settings
L iJtenly D Help

SIP MWI Notification Mechanism

I Subscribe - Notify
Currently %:tive subscriptions: 2

™ Include ervelope information in the notifications.

¥ Unsolicited Notify

Failures in last 5 tries: O

I Outcalling

BWY] Oin Mumber: | 3999, 'I
3998.... ]

bW OFf Number: | 3995, =

w3l o0 3Jd: spdo wpdso "Uledlp £5) IJpagsw SBeso” gdis 9leos uub, 1Jisle, J CUE:



ccn subsystem sip
mwi sip unsolicited

opdso Uledlp ) 1dpbdsw gds slzos ywlo, IUlsle, (CLI) J CME:

sip-ua
mwi-server ipv4:10.10.202.50 expires 3600 port 5060 transport udp unsolicited

OIS roI ._Jp SOp ud_9g5u &S pJng.., &Js UIPJ mwi-server. suuup) CME ._95 |u.Uua)|ro
CUE.

pdlelbs: Jl spdud luwegsle 1Jss Unsoliced-Notify o¢ Is TJsé Ie)s Bs oduw IJsde.

MWI o¢ Cisco Unified Communications Manager (CUCM)

gwpl swp >pz CUE pg CUCM: suwwgse wy9w9ded JTAPI ,uldé setMessageWaiting Jowssd
oUvEsdsBld MWIL sep wessu pulds CTldos sop ldoede Vol pu Swd JTAPI
Cluwopsle puwles wee lJloold (CSS) ldus wewss eds e sdsd Idelow. s Idluesble
UIE_.)&. ou CUE. ‘§rododﬁod9‘§g pu 93 CTl p2Loue Jugws,) ledlple MWL s 2ldé g30 o909,
lJpeu 93 suwwese CUE |s puds pulz pdou pu Sod JTAPL

wpl 1o JTAPL suuegsp suwlds setMessageWaiting Jizsle, MWIL Blg leeslsle MW JI sep
odgsuol W CUCM. I3l wp wdssu Idpdzdle: Bluol sep wzlodol 9Jl v wew | publdd Bs
Slodsé IJogvesd IJosus pe JTAPL

s CUE IJluosl) 7.x 9ldlues)le Uig._]& Spdud wdysu p9go QUCMEg CUE Jlgwwgsle
b,s96 Unrequested-Notify JJzlb gJs 9bliscd MWI IJIleds loule Ioglzs s SRST.
lgvoduvlos IJIgble 9] odlzol

$98, 03l IJBuwpe pedsple spdud [uuogslel Jluvaduld igble IJodssy sluodlzol.

cowe IUigble slougle

X4

Jluwed ol igble MWI gl odlzol [uvegsp gpdsle wuoese IJigble IJeldss:

debug ccsip messages
debug voice ccapi inout

Jlowed Gl Tgble MWI 9] oJlzel Lluuegsle oslecd SCCP IJp wzds Bis p9zo CUCME
lowegsle bysd6 [auesgle MWL guagse igble IJigble IJoldss:



debug ccsip messages

debug voice ccapi inout

debug ephone mwi mac <mac address>
debug ephone detail mac <mac address>

sop luwegsle 1le, show ephone reg Joldss 2lds MWI g o 1ol go 1d1Jss 1dpuuaispb.
SY9u 03l IJle)y pdssl guspl SY9U IJolod 092951 BOS 9 9E ES.

#show ephone reg

ephone-1[0] Mac:0023.5E18.23EC TCP socket:[1l] activeLine:0 whisperLine:0 REGISTERED in SCCP ver
17/12 max_streams=5

mediaActive:0 whisper_mediaActive:0 startMedia:0 offhook:0 ringing:0 reset:0 reset_sent:0 paging
0 debug:1 caps:9 privacy:1

IP:10.10.202.2 22856 7965 keepalive 186 max_line 6 available_line 6

button 1: dn 1 number 3001 CH1 IDLE CH2 IDLE CH3 IDLE CH4 IDLE
CH5 IDLE CH6 IDLE CH7 IDLE CHS8 IDLE mwi

Preferred Codec: g7llulaw

Username: MWI1 Password: cisco

JPJ)

B CUE lpe suvolbse luvogpdo o3l 8,00 le, in order to 5 88e wuvdsJI:

show ccn application
show ccn subsystem sip

IJIdUJluoso |J|opduo wlJdued s CUE |_9 quuablro SOUE p&du 6J3u |uu0J IS UuaanE
9lJ.g)les.

lJowog 1Jpess 1Uds spdud wpdsuo Vs CUE og:

trace ccn stacksip dbug

S99, o3l ldJowwg pedsple Luwld luvble SIP 06s36 Jozsss ol Bl dlo wp Luwld Huwlds SIP
Outcall |9 Notify o v JJ Lozse J MWL

SpJdud Isuol wpdsu wowe IJe)ed IJuasos pe wowe StackSip Jdzuesd eds pis> pu
l\-JPE_\-JSPIU @J IJP'—”JPO 9|C3|u MWI IS E_J-S |J|L9\_J urO'JnSu OOUWE LJUJ.,S) I\JUOBUKS vxml all
SOULE LJH%JQS) LJLﬁQSqusrnVVL

pdlebo: JJeuosd eJs 058> pu ldpedsple 29d punldd MWIL Lze [Js I wed, wldd i3 ble
[ o loobl) ) wldo Unity Express ol, ,oJlzol (MWI).

ougsue CUE

B CUE. cldhs pu wowse Iolgsue Jogp 99 IJlouold IJuozsz (CUCME Iy CUCM)
9pul3 IJoyss [duosws.

bs CUE Losés 7.0.x sIsu Ui, o9 show software license.

CUE# show software licenses
Installed license files:


//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_tech_note09186a008027fa9f.shtml#traces
//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_tech_note09186a008027fa9f.shtml#traces

- voicemail_lic.sig : 25 MAILBOX LICENSE
- ivr_lic.sig : 4 PORT IVR BASE LICENSE
- port_lic.sig : 24 PORT BASE LICENSE

Core:
- Application mode: CCME
- Total usable system ports: 24

Voicemail/Auto Attendant:

- Max system mailbox capacity time: 18000
Default # of general delivery mailboxes: 10
Default # of personal mailboxes: 25

Max # of configurable mailboxes: 35

Interactive Voice Response:
- Max # of IVR sessions: 4

Languages:
- Max installed languages: 5
- Max enabled languages: 5

b5 CUE 7.1.x 98l wes wdsy IJIgle, os show license application and show call-agent

CUE# show license status application
voicemail enabled: 10 ports, 10 sessions, 30 mailboxes
ivr disabled, ivr session activation count has been set to zero

CUE# show call-agent
Call-agent: CUCME

Sedud Is ol luﬁ)&é)'ro show license 1J3s $99,) pedyple wdLosdss 29d IJeslgsue. sYu
Loy Idesuo 03l possl Jogass ol Bl Jlu Jss CUE wLlgsue o8sse 9ol 05 1desd IUpow$so
Iod luwoele sodlzswol lg ol Bl Jlve [Jo,lgsue IJos wp oouswol slisps:

CUE# show license all
License Store: Primary License Storage
StoreIndex: 0 Feature: VMIVR-VM-MBX Version: 1.0
License Type: Permanent
License State: Active, In Use
License Count: 65 /30
License Priority: Medium
License Store: Primary License Storage
StoreIndex: 1 Feature: VMIVR-IVR-SESS Version: 1.0
License Type: Permanent
License State: Active, Not in Use
License Count: 10 / O
License Priority: Medium
License Store: Primary License Storage
StoreIndex: 2 Feature: TCV-USER Version: 1.0
License Type: Permanent
License State: Active, Not in Use
License Count: 60 / 0
License Priority: Medium
License Store: Primary License Storage
StoreIndex: 3 Feature: VMIVR-PORT Version: 1.0
License Type: Permanent
License State: Active, In Use
License Count: 20 /10



License Priority: Medium
License Store: Evaluation License Storage

Iowedubld igble SIP gl odlzol

S&9p luwdow luwesgle SIP Uluuble 23¢ [uuesgle SIP JJs CUCME pu led Idowssd wsu
ouvsd MWI g ls$lo wuvgsdo Jpded sles e Ises suwl, Huwlds Hosu 180. 90 ez
luwedleo spdu Jo be 1l old.

wlJlgvlyé:

CUE# no trace all

#itrace ccn StackSip dbug

# clear trace

#mwi refresh telephonenumber 3001

#show trace buff tail

Press <CTRL-C> to exit...

4524 07/04 09:35:16.484 ACCN STGN 0 Task: 263000000018GetListMember: output string:outcall
4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTINGenter connect

4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTINGenter createlInvitation
4524 07/04 09:35:16.489 ACCN SIPL 0 SDPBody : v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3337 3337 IN IP4 10.10.202.50

s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16910 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTINGbefore
invitationmanager.createInvitation. body : v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3337 3337 IN IP4 10.10.202.50

s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16910 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

body type : application/sdp toNA : <sip:39993001@10.10.202.1:5060;user=phone> fromNA
<sip:3602@10.10.202.50:5060> from tag : cuebaa7689b

4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTINGafter
invitationmanager.createInvitation

4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTING added ciscogcid

4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTING getDTMFHeader: Enter
4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTING getDTMFHeader: getting the
headers

4524 07/04 09:35:16.490 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTING getDTMFHeader: before
adding headers to message

4524 07/04 09:35:16.490 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTING getDTMFHeader: after
adding headers to message

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~10

Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa7689b

Call-ID: 137295211648821@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3602@10.10.202.50:5060>

Content-Type: application/sdp



Cisco-Gecid: AA52BD08-013F-1000-4000-001125CUCE6S8
Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3337 3337 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16910 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

4524 07/04 09:35:16.490 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTINGinvite message : INVITE
sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~10
Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa77689b

Call-ID: 137295211648821@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3602@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: AA52BD08-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3337 3337 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16910 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

4524 07/04 09:35:16.490 ACCN SIPL
4524 07/04 09:35:16.490 ACCN SIPL
4524 07/04 09:35:16.490 ACCN SIPL
4524 07/04 09:35:16.491 ACCN SIPL
4846 07/04 09:35:16.509 ACCN SIPL
InvitationCallback.proceeding
4846 07/04 09:35:16.509 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTING SIP/2.0 100 Trying
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~10

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa77689b

Call-ID: 137295211648821@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 0

Date: Thu, 04 Jul 2013 15:50:11 GMT

Allow-Events: telephone-event

Server: Cisco-SIPGateway/IO0S-12.x

sip-1tpl7: 3602, State=CONTACTINGreturning invitation
sip-1tpl7: 3602, State=CONTACTINGgot Invitation
sip-1tpl7: 3602, State=CONTACTINGbefore Invitation start
sip-1tpl7: 3602, State=CONTACTINGafter Invitation start
sip-1tpl7: 3602, State=CONTACTING

o O O O O

4846 07/04 09:35:16.515 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTING---
InvitationCallback.proceeding (dialog)

4846 07/04 09:35:16.515 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTINGSIP/2.0 180 Ringing
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~10

To: <sip:39993001@10.10.202.1:5060;user=phone>; tag=A233D8-2382

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa7689b

Call-ID: 137295211648821@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 0



Date: Thu, 04 Jul 2013 15:50:11 GMT

Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY, INFO,
REGISTER

Allow-Events: telephone-event

Remote-Party-ID: <sip:39990000@10.10.202.1>;party=called;screen=no;privacy=off

Contact: <sip:39993001@10.10.202.1:5060>

Server: Cisco-SIPGateway/IO0S-12.x

4524 07/04 09:35:21.489 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTING terminating dialog in
contacting state 20

4524 07/04 09:35:21.491 ACCN SIPL 0 sip-1ltpl7: 3602, State=TERMINATEDcontacting state hangup
4524 07/04 09:35:21.492 ACCN SIPL 0 sip-1tpl7: 3602, State=TERMINATEDAfter contacting state
hangup

4846 07/04 09:35:21.507 ACCN SIPL 0 sip-ltpl7: 3602, State=TERMINATED
InvitationDialogCallback.rejected

4846 07/04 09:35:21.508 ACCN SIPL 0 sip-ltpl7: 3602, State=TERMINATED SIP/2.0 487 Request
Cancelled

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~10

To: <sip:39993001@10.10.202.1:5060;user=phone>; tag=A233D8-2382

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa77689b

Call-ID: 137295211648821@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 0

Date: Thu, 04 Jul 2013 15:50:16 GMT

Allow-Events: telephone-event

Server: Cisco-SIPGateway/IO0S-12.x

Reason: Q.850;cause=16

B 9wl 18, s8l:

Received:

INVITE sip:39983001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~3
Max-Forwards: 70

To: <sip:39983001@10.10.202.1:5060;user=phone>

From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c

Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3602@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: AA313BF9-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3068 3068 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16928 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

//-1/21F6E0878040/CCAPI/cc_api_display_ie_subfields: cc_api_call_setup_ind_common:
cisco-username=3602

————— ccCallInfo IE subfields -----

cisco-ani=3602

cisco-anitype=0

cisco-aniplan=0

cisco-anipi=0



cisco-anisi=0
dest=39983001

//-1/21F6E0878040/CCAPI/cc_api_call_setup_ind_common:

Interface=0x49432FE0, Call Info(

Calling Number=3602, (Calling Name=) (TON=Unknown, NPI=Unknown, Screening=Not Screened,
Presentation=Allowed) ,

Called Number=39983001 (TON=Unknown, NPI=Unknown),

Calling Translated=FALSE, Subscriber Type Str=Unknown, FinalDestinationFlag=TRUE,

Incoming Dial-peer=3600, Progress Indication=NULL(0), Calling IE Present=TRUE,

Source Trkgrp Route Label=, Target Trkgrp Route Label=, CLID Transparent=FALSE), Call Id=22

//22/21F6E0878040/CCAPI/cc_api_display ie_subfields:
ccCallSetupRequest:
cisco-username=3602
————— ccCallInfo IE subfields -----
cisco-ani=3602
cisco-anitype=0
cisco-aniplan=0
cisco-anipi=0
cisco-anisi=0
dest=39983001

//22/21F6E0878040/CCAPI/ccIFCallSetupRequestPrivate:

Interface=0x4A492188, Interface Type=6, Destination=, Mode=0x0,

Call Params (Calling Number=3602, (Calling Name=) (TON=Unknown, NPI=Unknown, Screening=Not
Screened, Presentation=Allowed),

Called Number=39983001 (TON=Unknown, NPI=Unknown), Calling Translated=FALSE,

Subscriber Type Str=Unknown, FinalDestinationFlag=TRUE, Outgoing Dial-peer=20004, Call Count
On=FALSE,

Source Trkgrp Route Label=, Target Trkgrp Route Label=, tg_label_ flag=0, Application Call
Id=)

Sent:

SIP/2.0 100 Trying

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1lQw~~3
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c
To: <sip:39983001@10.10.202.1:5060;user=phone>
Date: Thu, 04 Jul 2013 15:13:36 GMT

Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 INVITE

Allow-Events: telephone-event

Server: Cisco-SIPGateway/I0S-12.x

Content-Length: 0

Sent:

SIP/2.0 180 Ringing

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~3
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c

To: <sip:39983001@10.10.202.1:5060;user=phone>; tag=80B2C0-1CF

Date: Thu, 04 Jul 2013 15:13:36 GMT

Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 INVITE

Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY, INFO,
REGISTER

Allow-Events: telephone-event

Remote-Party-ID: <sip:39980000@10.10.202.1>;party=called;screen=no;privacy=off
Contact: <sip:39983001@10.10.202.1:5060>

Server: Cisco-SIPGateway/IO0S-12.x

Content-Length: 0

Received:
CANCEL sip:39983001@10.10.202.1:5060;user=phone SIP/2.0



Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudtPQPUKbreuy0GkQBlQw~~3

Max-Forwards: 70

To: <sip:39983001@10.10.202.1:5060;user=phone>
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c
Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 CANCEL
Content-Length: 0

//22/21F6E0878040/CCAPI/cc_api_call_disconnected:
Cause Value=1l6, Interface=0x49432FEO,

Sent:
SIP/2.0 200 OK

Call Id=22

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1lQw~~3
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c
To: <sip:39983001@10.10.202.1:5060;user=phone>
Date: Thu, 04 Jul 2013 15:13:41 GMT
Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 CANCEL
Content-Length: 0

Sent:

SIP/2.0 487 Request Cancelled
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~3
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c

To: <sip:39983001@10.10.202.1:5060;user=phone>; tag=80B2C0-1CF
Date: Thu, 04 Jul 2013 15:13:41 GMT
Call-ID: 13729499207617@10.10.202.50

CSeq: 1 INVITE

Allow-Events: telephone-event

Server: Cisco-SIPGateway/I0S-12.x

Reason: Q.850;cause=16
Content-Length: 0

Received:

ACK sip:39983001@10.10.202.1:5060;user=phone SIP/2.0
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudtPQPUKbreuy0GkQBlQw~~3

Max-Forwards: 70

To: <sip:39983001@10.10.202.1:5060;user=phone>; tag=80B2C0-1CF
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c
Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 ACK
Content-Length: 0

Debug ephone mwi:

000922: Jul 4 10:23:22.654:
000923: Jul 4 10:23:22.654:
000924: Jul 4 10:23:22.654:

instance 1 match DN 1

000925: Jul 4 10:23:22.654:
000926: Jul 4 10:23:22.654:

Debug ephone detailed:

001231: Jul 4 10:25:37.899:
001232: Jul 4 10:25:37.899:
001233: Jul 4 10:25:37.899:

SetCallInfo MODE 1 calling dn -1
alling [3602] called [39993001]
SkinnyTryCall to 3001 instance 1

ephone-1[1] :Set MWI
ephone-1[1]:Set MWI

Phone 0 DN 1 MWI on
ephone-1[1] :Set MWI
ephone-1[1]:Set MWI

line 1 to ON
line 0 to ON

0 messages
line 1 to ON
line 0 to ON

Iuweduuldd igble SIP Subscription-Notify 5] _oJlzol

chan 1 dn 3 chan 1

start

count
count

count
count

at 0SkinnyTryCall to 3001



> 1lubeld Iisdis J DNs. )ud CUE HuulJé lele w29 CUCME Jlgdle IJeded Iss seole
lJs wuvgsd wuvgsd ouvgsd MWI g |s@lu ouivgsdo.

wlJlgvlyé:

CUE#no trace all

CUE#trace ccn stacksip dbug
CUE#trace voicemail all

CUE# clear trace

CUE#mwi refresh telephonenumber 3001
CUE#show trace buff tail

Press <CTRL-C> to exit...

4430 07/04 10:43:39.263 VMSS dbug 1 com.cisco.aesop.voicemail.LdapAgent : getAttributeValue:
/sw/local/users/MWIl/TelephoneNumbers/primaryExtension

4430 07/04 10:43:39.264 VMSS vmwi 0x00000000000£1206 2 3001, true

4430 07/04 10:43:39.264 VMSS dbug 1 com.cisco.aesop.voicemail.Mailbox : setMessageWaiting:
3001, true

4430 07/04 10:43:39.264 VMSS vmmdb 0 Request connection: inUse: 1, active: 2

4430 07/04 10:43:39.264 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : Request connection:
inUse: 1, active: 2

4430 07/04 10:43:39.264 VMSS vmdb 0 Got connection: 1, inUse: 2, active: 2

4430 07/04 10:43:39.264 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : Got connection: 1,
inUse: 2, active: 2

4430 07/04 10:43:39.264 VMSS vmdb 7 select uid from vm_message where
vm_message.messageid="'FTX1242A3S6-NME-FOC123941.3Y-1372949852538"' ;

4430 07/04 10:43:39.264 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : select uid from
vm_message where vm_message.messageid='FTX1242A3S6-NME-FOC12394L.3Y-1372949852538"' ;

4430 07/04 10:43:39.273 VMSS vmdb 3 PERSONAL_00000000000000000000000

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase
PERSONAL_00000000000000000000000

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail.VMUser : getMailboxInfo:
personalMailboxId=PERSONAL_00000000000000000000000

4430 07/04 10:43:39.273 VMSS vmdb 0 Freed connection: 1, inUse: 1, active: 2

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : Freed connection: 1,
inUse: 1, active: 2

4430 07/04 10:43:39.273 VMSS vmsg 8 populateSenderDetails: sender entity:

1d=MW2, type=1, ext=3002, cn=MW2, desc=

4430 07/04 10:43:39.273 VMSS vmsg 8 populateSenderDetails: localPart=Mw2

4430 07/04 10:43:39.273 VMSS vmsg 8 populateSenderDetails: imapSender="MW2 \ (MW2\)"
<MW2@localdomain>, mwiFrom="MW2" <sip:3002@sip.invalid>, subjectLine=3002

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail.Message : getLengthMillisec():
msgid: FTX1242A3S6-NME-FOC12394L3Y-1372949852538 totalMsgLength: 14287

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail .Message : getLengthMillisec():
msgid: FTX1242A3S6-NME-FOC12394L3Y-1372949852538 totalMsgLength: 14287

4430 07/04 10:43:39.274 VMSS vmwi 4 MessageWailtingThread.addJob:

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50

Voice-Message: 1/0 (0/0)

Fax-Message: 0/0 (0/0)

X-Cisco-Message-State: new

X-Cisco-Message-Type: normal

From: "MW2" <sip:3002@sip.invalid>

To: <sip:3001@sip.invalid>

Date: Thu, 4 Jul 2013 16:43:39 GMT

Message-ID: FTX1242A3S6-NME-FOC12394L.3Y-1372949852538
Message-Context: volce-message

Content-Duration: 14

4430 07/04 10:43:39.274 VMSS vmwi 4 MessageWalitingThread.addJob: numJobs=1



4430 07/04 10:43:39.274 VMSS dbug 1 MessageWaitingThread : adding job

4430 07/04 10:43:39.274 vMSS vmdb 0x00000000000£1206 7 update vm message set mwion=true where
messageid="'FTX1242A3S6-NME-FOC12394L3Y-1372949852538";

4430 07/04 10:43:39.274 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : taskId:

987654 (0x£f1206) : update vm_message set mwion=true where messageid='FTX1242A3S6-NME-FOC12394L3Y-
1372949852538 ;

4430 07/04 10:43:39.274 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : connection 0:
execute: update vm_message set mwion=true where messageid='FTX1242A3S6-NME-FOC12394L3Y-
1372949852538 ;

3450 07/04 10:43:39.274 VMSS vmwi 4 MessageWaitingThread.run: extn=3001, numJobs=0

3450 07/04 10:43:39.274 VMSS vmwi 4 http://localhost:8080/mwiapp?extn=3001l&state=1

3450 07/04 10:43:39.274 VMSS dbug 1 com.cisco.aesop.voicemail.MessageWaitingThread
http://localhost:8080/mwiapp?extn=3001l&state=1

4522 07/04 10:43:39.289 ACCN STGN 0 Task: 263000000053GetListMember: output string:sub-notify

B 9wl 18,s8l:

Received:

NOTIFY sip:3001@10.10.202.1:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQBlQw~~26
Max-Forwards: 70

To: <sip:3001@10.10.202.1>;tag=C253E4-7B4

From: <sip:3001@10.10.202.50>;tag=a4c2d6ba-1099

Call-ID: 25A81829-E3FD11E2-80C3BB44-39D4A3CF@10.10.202.1
CSeqg: 5 NOTIFY

Content-Length: 113

Contact: sip:3001@10.10.202.50

Event: message-summary

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary

Subscription-State: active

Content-Type: application/simple-message-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 1/0 (0/0)

Fax-Message: 0/0 (0/0)

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQBlQw~~26
From: <sip:3001@10.10.202.50>;tag=a4c2d6ba-1099

To: <sip:3001@10.10.202.1>;tag=C253E4-7B4

Date: Thu, 04 Jul 2013 16:33:26 GMT

Call-ID: 25A81829-E3FD11E2-80C3BB44-39D4A3CF@10.10.202.1

CSeqg: 5 NOTIFY

Content-Length: 0

Iuwoduld fgble SIP sl odlzol &) IJprEse Dol
Syuwd CUE ,wldsé ledle IJs CUCME. Jl sebdo lgueldl puuodl.

Jlilye:

2922 07/04 11:07:59.028 VMSS vmwi 0x00000000000£f1206 2 3001, true
2922 07/04 11:07:59.028 VMSS dbug 1 com.cisco.aesop.voicemail.Mailbox : setMessageWaiting:



3001, true

2922 07/04 11:07:59.029 VMSS vmwi 4 MessageWailitingThread.addJob:
Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50

Voice-Message: 2/0 (0/0)

Fax-Message: 0/0 (0/0)

2922 07/04 11:07:59.029 VMSS vmwi
2922 07/04 11:07:59.029 VMSS dbug
3450 07/04 11:07:59.029 VMSS vmwi
3450 07/04 11:07:59.029 VMSS vmwi

MessageWaitingThread.addJob: numJobs=1
MessageWaitingThread : adding job

NGO

http://localhost:8080/mwiapp?extn=3001l&state=1

MessageWaitingThread.run: extn=3001, numJobs=0
http://localhost:8080/mwiapp?extn=3001l&state=1
3450 07/04 11:07:59.029 VMSS dbug 1 com.cisco.aesop.voicemail.MessageWaitingThread

2924 07/04 11:07:59.037 VMSS sydb 1 MailboxNode: PERSONAL_00000000000000000000000, ownerDn

2924 07/04 11:07:59.037 VMSS dbug 1 com.cisco.aesop.voicemail.VMSysdbMailboxNode

attribute: ownerDn Mailbox: PERSONAL_00000000000000000000000

Get

2921 07/04 11:07:59.039 VMSS sydb 1 MailboxNode: PERSONAL_00000000000000000000000,mailboxDesc

2921 07/04 11:07:59.039 VMSS dbug 1 com.cisco.aesop.voicemail.VMSysdbMailboxNode

attribute: mailboxDesc Mailbox: PERSONAL_00000000000000000000000

Get

4524 07/04 11:07:59.041 ACCN STGN 0 Task: 263000000060GetListMember: output string:unsolicited
4524 07/04 11:07:59.041 ACCN STGN 0 Task: 263000000060GetListMember: Position variable is beyond

the string list: number of tokens in the list:1

4524 07/04 11:07:59.041 ACCN SIPL (0 SubscriptionLineImpl: Unsolicited Notify Message being

sent :NOTIFY sip:3001@10.10.202.1:5060; transport=udp SIP/2.0
Max-Forwards: 70

To: <sip:3001@10.10.202.1:5060>

From: <sip:3001@10.10.202.50:5060>;tag=ds9b9149a8

Call-ID: a5244b0b-1105@sip:3001@10.10.202.50:5060

CSeqg: 1 NOTIFY

Content-Length: 113

Contact: <sip:3001€10.10.202.50:5060>

Content-Type: application/simple-message-summary

Event: message-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 2/0 (0/0)

Fax-Message: 0/0 (0/0)

4524 07/04 11:07:59.052 ACCN SIPL 0 SubscriptionLineImpl: Unsolicited Notify Message sent,

result:true

4524 07/04 11:08:09.053 ACCN SIPL 0 SubscriptionLineImpl: Unsolicited Notify Message sent,

result:true

B 9wl 18, s8l:

Received:

NOTIFY sip:3001@10.10.202.1:5060;transport=udp SIP/2.0
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQBlQw~~44
Max-Forwards: 70

To: <sip:3001@10.10.202.1:5060>

From: <sip:3001@10.10.202.50:5060>;tag=ds3£77b499
Call-ID: 7364fb7c¢-1104@sip:3001@10.10.202.50:5060
CSeqg: 1 NOTIFY

Content-Length: 113

Contact: <sip:3001€10.10.202.50:5060>

Content-Type: application/simple-message-summary
Event: message-summary

Messages-Waiting: yes
Message-Account: sip:3001@10.10.202.50
Voice-Message: 1/0 (0/0)



Fax-Message: 0/0 (0/0)

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQBlQw~~44
From: <sip:3001@10.10.202.50:5060>;tag=ds3£77b499

To: <sip:3001@10.10.202.1:5060>;tag=F07F98-117C

Date: Thu, 04 Jul 2013 17:15:43 GMT

Call-ID: 7364fb7c-1104@sip:3003@10.10.202.50:5060

CSeqg: 1 NOTIFY

Content-Length: 0

IJpbIdJle IJyblisgsd
IJpuwids 1. Jl sgpd MWI e I9lp, 5o SIP

Sop wd9Su 19le) yulo SIP wew 1Jgsps IJuo9oss VoIP lJs 9lgos Jsuwe odd ldpuweises J
CUE. o030 §_os6 Uilisgo ol o> JIJovlWol Llguegsle belo luved vl IJIgble 9l odlzol
slgd CME. oy 9z06 wlby, CME: JI w9g> yuwlisd SIP blo,s.

Vs CME I3l $po wouvgsd debugip udp spdod pdlzbs IUgse po CUE 9Jdo JI wogs Huwlsd
blo,6 Ws Hwlisd debug cesip |9 debug cesip all:

000186: *Jul 8 17:30:48.843: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000187: *Jul 8 17:30:49.343: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000188: *Jul 8 17:30:50.347: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000189: *Jul 8 17:30:52.351: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000190: *Jul 8 17:30:56.351: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000191: *Jul 8 17:31:04.355: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748

Bl op crpse IJodlb 258 euluing eo 9lzes CUE o wuods 2298 pi9) IP spdud pdlzbs 1y
13896 ©p luwoduldol uldded wsluwlbé CUCME:

Filker: |s'u) ¥ Expression... Clear Apply

Mo, - Time: Source

Destination Protocol

o O, 1UL535H 0. 10. U.1U. 20Uz,
76 0.603723 10.10. 10.10.202.

' o1e "h f o on desc

202 1
78 1.605571 10.10.202,50 10.10.202.1 SIP/SDP Regquest: INVITE s1p:39993001@10.10,202.1:5060;user=phone, with session desc
80 3.608380 10.10.202. 50 10.10.202.1 SIP/SDP Reguest: INVITE sip:39993001€10,10.202.1:5060;user=phone, with session desc
82 7.609776 10.10. 202, 50 10.10.202.1 SIP/SDP Request: INVITE sip:39993001@10.10.202.1:5060;user=phone, with session desc

O 2ld wpe lbol)y 1U>896 oy wd: 1Ep €50 929> luvegled oo CUCME. Wyl o wep) Vs Lhuw!d
ldsesle zos swp lUsvosd IUs €35 pole lelbé ldpeladdé &p swp luole IUlouold Jgse 9295
luwoeloé:

4480 07/08 10:30:59.377 ACCN HTTS 0 -> AInvoker.doGet() (/mwiapp) EXIT

4901 07/08 10:31:01.858 DSSP LWRE 0 Sending UDP packet on 10.10.202.50:32775, destination
10.10.202.1:5060

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKqo+pUDrDt5LgLS2yA~~5



Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>
From: <sip:3@10.10.202.50:5060>; tag=cuefb95dbea
Call-ID: 137330105434811@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: BF1F1B8C-013F-1000-4000-001125CUCE68
Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 2956 2956 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16926 RTP/AVP 0
a=rtpmap:0 pcmu/8000
a=ptime:20

4488 07/08 10:31:04.355 ACCN ENGN 0 Record 544481396 enqueued. Queue size=0 total number of
writes=10

4863 07/08 10:31:04.359 ACCN ENGN 0 Insert Record 544481396 took 3ms finish at 1373301064359
4903 07/08 10:31:09.860 DSSP LWRE 0 Sending UDP packet on 10.10.202.50:32775, destination
10.10.202.1:5060

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKgo+pUDrDt5LgLS2yA~~5

Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3@10.10.202.50:5060>; tag=cuefb95dbea

Call-ID: 137330105434811@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: BF1F1B8C-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 2956 2956 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16926 RTP/AVP 0
a=rtpmap:0 pcmu/8000
a=ptime:20

2882 07/08 10:36:30.909 VMSS dbug 1 com.cisco.aesop.voicemail.Mailbox : refreshMWI: 3001

2882 07/08 10:36:30.909 VMSS dbug 1 com.cisco.aesop.voicemail.LdapAgent : getUserByPhoneNo: 3001
2882 07/08 10:36:30.918 VMSS dbug 1 com.cisco.aesop.voicemail.LdapAgent : getUserByPhoneNo: id
MWIOne

2882 07/08 10:36:30.918 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : connection 0: query:
select mailboxid from vm_mbxusers where owner=true and userdn='/sw/local/users/MWIOne';

2882 07/08 10:36:30.919 VMSS dbug 1 com.cisco.aesop.voicemail.VMUser : getMailboxInfo:
personalMailboxId=PERSONAL_00000000000000000000000

2882 07/08 10:36:30.920 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : connection 1: query:
select messageid from vm_message where messagetype=50 and starttime<=1373301390920 and
endtime>=1373301390920 and private='false' except select vm_bcst_heard.messageid from
vm_message, vm_bcst_heard where vm_message.messageid=vm_bcst_heard.messageid and
vm_bcst_heard.mailboxid='PERSONAL_00000000000000000000000";

2882 07/08 10:36:30.922 VMSS dbug 1 com.cisco.aesop.voicemail.LdapAgent : getAttributeValue:
/sw/local/users/MWIOne/TelephoneNumbers/primaryExtension



2882 07/08 10:36:30.923 VMSS dbug 1 com.cisco.aesop.voicemail.Mailbox : setMessageWaiting:
3001, true

2882 07/08 10:36:30.923 VMSS dbug 1 MessageWaitingThread : adding job

3400 07/08 10:36:30.923 VMSS dbug 1 com.cisco.aesop.voicemail.MessageWaitingThread
http://localhost:8080/mwiapp?extn=3001l&state=1

4481 07/08 10:36:30.935 ACCN STGN 0 Task: 265000000011GetListMember: output string:outcall
4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGenter connect

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tplO0: 3, State=CONTACTINGenter createlInvitation
4481 07/08 10:36:30.937 ACCN SIPL 0 SDPBody : v=0
o=CiscoSystemsSIP-Workflow-App-UserAgent 3673 3673 IN IP4 10.10.202.50

s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16924 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGbefore
invitationmanager.createInvitation. body : v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3673 3673 IN IP4 10.10.202.50

s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16924 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

body type : application/sdp toNA : <sip:39993001@10.10.202.1:5060;user=phone> fromNA
<8ip:3@10.10.202.50:5060> from tag : cue9d5cfebc

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGafter
invitationmanager.createInvitation

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTING added ciscogcid

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tplO: 3, State=CONTACTING getDTMFHeader: Enter
4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTING getDTMFHeader: getting the
headers

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tplO0: 3, State=CONTACTING getDTMFHeader: before adding
headers to message

4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tplO0: 3, State=CONTACTING getDTMFHeader: after adding
headers to message

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKqgo+pUDrDt5LgLS2yA~~6
Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3@10.10.202.50:5060>; tag=cue9d5cfebc

Call-ID: 137330139093613@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: BF243E58-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3673 3673 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16924 RTP/AVP 0
a=rtpmap:0 pcmu/8000
a=ptime:20

4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGinvite message : INVITE
sip:39993001@10.10.202.1:5060;user=phone SIP/2.0
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKgo+pUDrDt5LgLS2yA~~6



Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>
From: <sip:3@10.10.202.50:5060>; tag=cue9d5cfebc
Call-ID: 137330139093613@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: BF243E58-013F-1000-4000-001125CUCE638
Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3673 3673 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16924 RTP/AVP 0
a=rtpmap:0 pcmu/8000

a=ptime:20

4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGreturning invitation
4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tplO: 3, State=CONTACTINGgot Invitation

4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGbefore Invitation start
4481 07/08 10:36:30.939 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGafter Invitation start
4481 07/08 10:36:35.938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTING terminating dialog in
contacting state 20

4481 07/08 10:36:35.939 ACCN SIPL 0 sip-1ltpl0: 3, State=TERMINATEDcontacting state hangup

4481 07/08 10:36:35.939 ACCN SIPL 0 sip-1ltpl0: 3, State=TERMINATEDAfter contacting state hangup

IJed:

SUYPT |p_) 9lzos bind oo o §uudd lJeu23y uslu pu signaling g e IJyuwlsl |Js ¢lue @IJU
E_uﬁlu J3JJ. Hubo UE_uslu |u Sdou E_JnS U_)ub IJs UE_U_S'U p-19] U.j'_)u SESU pE U_)u.la |r°.)-
sop welod Izie &5y 1Jeszed [ds Idewslo 1dpes>.

1. 0288 pu lJ9lzod lJpuuegsps Jodssy CUE.
2. 59,08 wlu wday 1Uglzoé 1Jpuwegsps bs CUCME slgd gusle puos) IP os wdwol
Urouuo'a)roé J CUE.
3. 8p vlole Idogssdle Idpoluwed J9wsd 2096 0,9, SIP Idpeuweesé pu slges CUE:
3.1 spJdud |51Js Igle, bind pu 1JE>06 1Juo90s6 gv w190999d IJlue)uw. 903l suwer
Jdeohs o 9w9d 2596 0,9, SIP pu ks slzos.

voice service voip
sip
no bind control source-interface [interface]
no bind media source-interface [interface]

3.2 s5pdud ©dosu 9lpy swb SIP eJss Iuuluw IUbdorldobs). suvogse 03l wuvdd Jilse
s pl sy Ursd gb loold SIP |Js 1Jzled 19 z235lo [Jzpelss Idos cobde golssy IP peswd
Jduwele:

dial-peer voice tag voip



session protocol sipv2
voice-class sip bind {control | media} source interface interface-id[ipv6-address ipv6-address]
exit

IJpuwlids 2. Jp sop og)rs bad IUpded IJpoluwe b ephone-dn

Je sop 988, ©dsss MWI DN Bs CUCME JiwJse Outcall cusdd Lozse ee bod 1dpdzd
IJuoese ldpuweese B ¢bé b CUCME J MWI.

IJoweow Idpzoepd #1

Vs glds wdgsy EPHONED-dN Clwegsle leesl MWIE W §b 9090 udlb () Wuivd pjlewsd
CUE:

loodd lJs L6 > pjlews IUpgdple

2 Help

Site: local
The following configuration on the CME and CUE is unsynchronized -
[~ Synchronize MWWl On number
3999 is naot a valid MW On number an CME. Create a new MY On number on CME.
I~ Synchronize MW Off nurmber
35998 is not a walid MW Off number on CME. Create a new WMWYl Off number on CME.

IJuveow [Jpegopd #2
Jl seblod byd Idpded pe 1dedsl Iduozse JJbdle 1JEluos wededle Idpunospsu.

s CUCME [ Suwubse luwogpdo IJ debug cesip ,uwldé sldyuwlisd gluos: ) o MWI JI
seed:

Received:

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKqo+pUDrDt5LgLS2yA~~20
Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3@10.10.202.50:5060>; tag=cuebd4cal2d

Call-ID: 137330470927141@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 176

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: BF56E097-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 151 151 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50



t=0 0

m=audio 16932 RTP/AVP 0
a=rtpmap:0 pcmu/8000
a=ptime:20

000815: *Jul
000816: *Jul
000817: *Jul
000818: *Jul
000819: *Jul

18:26:07.215: SetCallInfo MODE 1 calling dn -1 chan 1 dn 3 chan 1
18:26:07.215: alling [3] called [39993001]

18:26:07.215: SkinnyTryCall to 1 instance 1 start at 0
18:26:07.215: MWI-on non-local target 1

18:26:07.215: MWI-on has no non-local target 1

0 0 0 00

CME#show ephone reg

ephone-1[0] Mac:0023.5E18.23EC TCP socket:[2] activeLine:0 whisperLine:0 REGISTERED in SCCP ver
17/12 max_streams=5

mediaActive:0 whisper_mediaActive:0 startMedia:0 offhook:0 ringing:0 reset:0 reset_sent:0 paging
0 debug:1 caps:9

IP:10.10.202.2 31984 7965 keepalive 4 max_line 6 available_line 6

button 1: dn 1 number 3001 CH1 IDLE CH2 IDLE

Preferred Codec: g7l1lulaw

Username: MWIOne Password: cisco

IJeJ:

s po wdssu IJpBob Ideolwe o ldodlb (V) wes sde lpwsh MWI Jeblo§é bbyd
lJedesle IJpuwegspes Ws CUCME Jdpuwegspsu:

ephone-dn 3
mwi on
number 3999...
!

ephone-dn 4
mwi off
number 3998...

IJpuwids 3. ledle IJIgbe,ld waso lubepld

gus luwesle Iuvdoe SIP Subscribe-Notify 9835 wodss Is luve,ld ulod Bs Léle 1dsdsd. JI
ogpd MWI 9Jl sop Luwld "ledle SIP" Jizsle, MWI.

Q9g§= CUCME o> oyd juwlisd Idesssy Iduoses i_9 lowoghboolc Jl sep hLuwld ledle SIP oo CUE
ou led cuvesJlsgled MWI:

Sent:

BYE sip:3600@10.10.202.50:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK601067
From: <sip:3001@10.10.202.1>;tag=716F18-152D

To: <sip:3600@10.10.202.50>; tag=cue861dc350

Date: Mon, 08 Jul 2013 18:35:00 GMT

Call-ID: EE5026C6-E73311E2-80DE96BA-2150599@10.10.202.1
User-Agent: Cisco-SIPGateway/I0S-12.x

Max-Forwards: 70

Timestamp: 1373308519

CSeqg: 102 BYE

Reason: Q.850;cause=16

Content-Length: 0



Received:

SIP/2.0 200 Ok

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK601067
To: <sip:3600@10.10.202.50>; tag=cue861dc350

From: <sip:3001@10.10.202.1>;tag=716F18-152D

Call-ID: EE5026C6-E73311E2-80DE96BA-2150599@10.10.202.1
CSeqg: 102 BYE

Content-Length: 0

IJed:

Bp wodosu bl Iy ld MWI I eoluwed JJzuosd eds luve,ld DNs luuegsle CUE Jigsle
MWI:

voice register dn 1
number 3005

mwi

!

ephone-dn 1
number 3001

mwi sip

Sent:

SUBSCRIBE sip:3001@10.10.202.50:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK61210
From: <sip:3001@10.10.202.1>;tag=728524-1B54

To: <sip:3001@10.10.202.50>

Call-TD: 18BDF708-E73411E2-80DF96BA-2150599@10.10.202.1
CSeqg: 101 SUBSCRIBE

Max-Forwards: 70

Date: Mon, 08 Jul 2013 18:36:11 GMT

User-Agent: Cisco-SIPGateway/I0S-12.x

Event: message-summary

Expires: 3600

Contact: <sip:3001@10.10.202.1:5060>

Accept: application/simple-message-summary
Content-Length: 0

Received:

SIP/2.0 202 Accepted

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK61210
To: <sip:3001@10.10.202.50>;tag=591a1296-1099

From: <sip:3001@10.10.202.1>;tag=728524-1B54

Call-TD: 18BDF708-E73411E2-80DF96BA-2150599@10.10.202.1
CSeqg: 101 SUBSCRIBE

Content-Length: 0

Expires: 3600

Contact: sip:3001@10.10.202.50

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary

Received:

NOTIFY sip:3001@10.10.202.1:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKgo+pUDrDt5LgLS2yA~~27
Max-Forwards: 70

To: <sip:3001@10.10.202.1>;tag=728524-1B54

From: <sip:3001@10.10.202.50>;tag=591a1296-1099

Call-TD: 18BDF708-E73411E2-80DF96BA-2150599@10.10.202.1

CSeqg: 1 NOTIFY



Content-Length: 113

Contact: sip:3001@10.10.202.50

Event: message-summary

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary
Subscription-State: active

Content-Type: application/simple-message-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 1/0 (0/0)

Fax-Message: 0/0 (0/0)

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKgo+pUDrDt5LgLS2yA~~27
From: <sip:3001@10.10.202.50>;tag=591a1296-1099

To: <sip:3001@10.10.202.1>;tag=728524-1B54

Date: Mon, 08 Jul 2013 18:36:11 GMT

Call-ID: 18BDF708-E73411E2-80DF96BA-2150599@10.10.202.1

CSeqg: 1 NOTIFY

Content-Length: 0

000963: *Jul 8 18:36:12.255: $SYS-5-CONFIG_I: Configured from console by jovalver on vty0
(10.10.100.6)

000964: *Jul 8 18:36:12.599: ephone-1[2]:Set MWI line 1 to ON count 1

000965: *Jul 8 18:36:12.599: ephone-1[2]:Set MWI line 0 to ON count 1
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Sent:

SIP/2.0 488 Not Acceptable Media

Via: SIP/2.0/UDP 172.18.106.88:5060

From: "Cisco SIP Channell" <sip:outbound-0@172.18.106.66>;tag=7505194d-133
To: <sip:1109811043@172.18.106.66;user=phone>;tag=23F1578C-252
Date: Fri, 11 Mar 2005 15:09:13 GMT

Call-ID: e34bafcc-131@172.18.106.88:5060

Server: Cisco-SIPGateway/I0S-12.x

CSeqg: 51 INVITE

Allow-Events: telephone-event

Content-Length: 0
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dial-peer voice 3600 voip
destination-pattern 3600
session protocol sipv2

session target ipv4:10.10.202.2



incoming called-number 399[89]....
dtmf-relay sip-notify
codec g7l1llulaw

no vad
1

pedsple slo LoJé

« 3JsJ o w9 Cisco Unity Express VoiceMail g Auto Attendant CLI J 3.0 ol Jl_osl)le 1Jizss
lwed il Bble | ilys loe bl 1, wlis) Unity Express gl _oJlzol (MWI)

< dpzldonss IJoses pg Cisco Unified SRST

28 8018 SIP Jio) 1 )ub

- pold gds odssy Cisco CallManager Express/Cisco Unity Express



//www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/administrator/AA_and_VM/guide/syscmp.html
//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_tech_note09186a008027fa9f.shtml
//www.cisco.com/en/US/partner/docs/voice_ip_comm/cusrst/admin/sccp_sip_srst/configuration/guide/srst_voicemail.html#wp1367942
//www.cisco.com/en/US/docs/ios/12_2/12_2x/12_2xb/feature/guide/ftbind.html
//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_configuration_example09186a008037f2a9.shtml#trouble1

agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



