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only eth0 exists, we must be running on an AIM <
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...Router communications servers initializing
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.Router communications servers initializing...complete
.I0S IP Address Registration complete
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Router# test service-module service-engine slot/unit console
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? Router# test service-module service-Engine slot/unit console
Offset into console buffer <1-20456>
all Entire console buffer
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:rbep: INFO rbcp register output Error in opening the file /usr/trace/trace.tcmd
Permission denied
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localhost rbcpd: ERROR rbcp.daemon protocol handler Could not determine disk capacity
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Router# test scp ping slot
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lig: test oVl 21,3 Lelawws azi JlasVl kS| ddac o6 Jsisll 38 CUE 61>9 _le RBCP djac cols
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Router# test scp ping 3
(pinging addr 3 (0x3
assigned sap 0x4

addr 3(0x3) is alive
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Router# show interfaces service-engine 1/0
Service-Enginel/0 is up, line protocol is up

(Hardware is I82559FE, address is 0003.b912.xxxx (cia 0001.b912.xxxx
(Interface is unnumbered. Using address of FastEthernet0/0 (a.3.6.29

63>9 oSs ol wxy Jliall 13D 3 auoge 6B LoS a>gall Lle RBCP dl> jlg> Al oo i b 2z,
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Router# service-module service-Engine 1/0 status
Service Module is Cisco Service-Enginel/O0
Service Module supports session via TTY line 33
Service Module is in Steady state

cisco service engine 1.0
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‘RBCP scp-tx dlw, wlde

Opcode Action Action Description Type Interface Description
0054 01 Configure 01 Internal IP address
0054 00 Unconfigure o Internal IP address
0059 01 Configure — —
0059 00 Unconfigure — —
:SCP-rx RBCP dlw; clMe
Opcode Type Type Description
0054 01 Internal IP address rejected
0054 02 Internal IP address OK
0054 03 External IP address rejected (not used for MM-CUE)
0054 04 External IP address OK (not used for NM-CLIE)
0059 00 Default IP gateway OK
00549 01 Default IP gateway rejected

IP (209.165.200.225 ulgic 955 @i .Jlall 132 9 debug scp all 23| o,e o
.Cisco Unity Express dadaaill 62>gl i i)l dg>lg e (255.255.255.224

Router# debug scp all

router (config-if) #service-module ip address 209.165.200.225 255.255.255.224
# (router (config-if

Mar 2 18:07:24.673: scp-tx: SA:0F/01 DA:01/01 Op:0054 Sg:13C7 Ln:000A I:00*
....Mar 2 18:07:24.673: 000: 01 01 D1 A5 C8 E1 FF FF FF EO  ..... L*

Mar 2 18:07:24.681: scp-rx: SA:0E/01 DA:0F/01 Op:0054 Sg:13C7 Ln:000A I:01*
Mar 2 18:07:24.681: 000: 02 00 00 00 OO 00 00 OO 00 00*
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Router# debug scp all

router (config) #int content-engine 1/0

router (config-if) #service-module ip default-gateway 209.165.200.254
1d23h: scp-tx: SA:0F/01 DA:01/01 Op:0059 Sg:0B28 Ln:0005 I:00

..... 1d23h: 000: 01 D1 A5 C8 FE

1d23h: scp-rx: SA:01/01 DA:0F/01 Op:0059 Sg:0B28 Ln:0005 I:01
1d23h: 000: 00 FF FF FF EO
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CUEinstaller#> software install package url
ftp://username:password@ 209.165.201.1/cue-vm.1.1.0.6.pkg
RAMDisk mounted

...Connecting to host

curl: (7) Connect failed



.ERROR: Host did not respond
.Please check the host ip and try again
RAMDisk unmounted
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CUEinstaller#> reboot
IWARNING: This will reboot the Service Engine
Do you wish to continue (y,n) [n] ¥

l® @90 3 oS ping Lol _lc bootloader sgixy

ServicesEngine boot-loader> ping 209.165.201.1
:Sending 5, 32 byte ICMP Echos to 209.165.201.1

(Success rate is 0% (0/5
ServicesEngine boot-loader> ping 209.165.201.1
:Sending 5, 32 byte ICMP Echos to 209.165.201.1

(Success rate is 100% (5/5
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ServicesEngine boot-loader> show config

IP addr: 209.165.201.30
Netmask: 255.255.255.224
TFTP server: 209.165.201.1

GW IP addr: 209.165.201.20
Default boot: disk

Bootloader Version: 1.0.17

Default Helper-file: cue-installer.1.1.1
Default BIOS: primary

Default bootloader: primary

Default cpu throttle: 50%

dg>lo) p8,0 ,ul IP (u9Ss plaziuwl .Cisco 10S azgo e a>gill oS5 98 ping LoVl plxs pas) 3T cuw
Ll oS aaill oo gamill liSiay cioal 3o

P9 o a8 1A® i 13| .cawanll JI Jouogll dslSel Glaial Cisco 10S azgo 0 FTP wavas 3, -
.Cisco 10S a>g;
Cisco Unity Express adaosill 6a>g)l Jlail (0 (§8=i9 a2 gall 0 FTP cavian JI Jguogll Sy 153]
.show ip route ;0¥ plasiwl

Router# show ip route
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Router (config) #ip route 209.165.201.30 255.255.255.224 Service-Enginel/0
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.ERROR:: Security Header Validation Failed

.ERROR: The requested file does not exist on host
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Router#service-module ism 0/0 install url
ftp://test:test@209.165.201.1/cue-vm-k9.sme.8.0.1.pkg
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.0/0 uninstall
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CUE#service-module SM 1/0 d> Juolas
CUE# show software install history
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Problam

Possible Reason

Possible Solution

You cant open a session into the
MM-CLE.

The TTY line assodated with the NM-CLUE is already
occupied

Use the service-module service-engine
sobpor sasslon clear command, or dear line
o to clearthe TTY lime.

The session. when invoked, resulis in
a connection refused emor message.

The TTY line aszociated with the NM-CUE is occupied.

Configure no exec under the TTY ling
associated with the NM-CUE. This prevents
the line from being unavailable because of a
rogue EXEC process.

Serdce module commands do not
aeem to take effect.

The sendce module status might not be in steady stata.
RBCP configuration messages go through only when
the senice module is in steady state.

It Iz possinla thatthe sanvice modula 1S not
responding. Try releading the senace module.
if that does not work, use the reset command.

¥ou cant ping the inernal address
when using the IP unnumbered
schema.

The IP route fable is incorrect

When using ip unnumbered, always
remember lo add a stalic route puinﬂng
toward tha sunﬂm—anglna Interface.

105 doesntiet you change of remove
the IP address of the CE MM interface.

The default gateway of the CE MM must be pointing to
the same IP subnet as the interface being changed or
removed.

First remove the IP defauit gateway from
under the senice-engine interface. Then
change the interface’s IP address and add
back the IP default gateway.

You can set the spead of the terminal
line from the router side, but you cant
3ek any CLI far doing the same on the
CE side

There is no CLIto change the spaed The speed s
hard-sat to 9600, 8-MN-1 on both the Cisco 105 and CE
sides. Even though Cisco 108 allows you to change the
speed setfings, this doesnt fake effect
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