Bubvd udd lyvwesgle Unity Connection |J.s

Ldle Ebess

Slhgizall

doldall

duw Y o lllaioll

o llnia]l

do 2ol & bgSall

Sla) Sl Loxi

Josdl _Jl 53S0l cuoSIl 5S40 o WMol dwo Bl 2ol olllaio
Le>Molg cllaz VIl SLliSiwl

"wuwu Y 29 )1 1D Hae" dlw; .1 dlSuinsl
Sl Ll

=l

JlaiVl glnd o dalSall Juogi pi .2 dSuel|
PN LON RV

dawlwI| JSLiall/ o))l 3925 =i

=l

Jleiu)l de w dos .3 dlSuinoll

Sl 89

Sl s

=l

doill wuiy oolel 4 alSuinol

=l

NS
=3
dlw) "p9,Jl b3 b e iei" .6 dSuiall
=Yl

doasall

Uil 989 .Le> Vol dsslid] JSLinall GlisSiwl a2,S9 a5 08,1 JI Jis slac] &S siiwoll 139 zuog,

s o8] Jl eladSall Jis o (Caimo Sl uSoi) doasimall wlwdl



dawlwVl olllazall

o lllaiall
:a Wl guolaall, @8 520 i) (eSs wl Cisco _uogs

(Cisco Unity Connection (CUC -
(Cisco Unified Communications Manager (CUCM ol , -

dox3iumall & ligSall
@l goll olylaol I siusll 132 9 63,le)l logleall xitws

&axllaol 91 x.8 ,laoYl (Cisco Unity Connection -
&>l ol 9l x.8 ,luoYl (Cisco Unified Communications Manager -
65e>V o> ol dwols dlass diy oS 639290l 6362V o Nl 13D 9 65,l9)l ologleall clis| o
Y Joixall sll) clagd o 1518 16 ilo liSuis <olS 5] (Lo l,i81) posman oSy Aiwsall 13D 8 dorsiuall

)o|
Sl Sl | Jo

dalize §lo & plasiwl, CUCM Ul olallSall Jai o Say (CUC 9

.CUC 2,15 aallKo Jlu,¥ Juaiall B3| (oo dyay Jlasl dg2 a8, JI sleawdl el 2] &5 (95h 09 .1
Slae¥l cues blail 03 331 o 28T . Jaill adoe el,2Y aygSs o5 Sl @8, e lasol caalSall 9
oyl dxas WS 0 gxdadl a8 yaxig HLl 13D uSei Laad 9gual) Sou) Ll 13D plaziw)
Sy Ol 13D uSois J9guuall pgsy boic (U3 go9 Ll 13D uSos uoaiaumall le Hixi, .CUC
28 Jusi paxiaoll pody bodic awdill J9a> o gaxill pw. TUI JWS o gxdoll p8) Luei uoaiuall
28 jusi J9guall 098y boaic il J9az HLis VI 4B xaxs e o J. TUI @slxe JWS 0 (§2lol
.CUC J9guwo =00 jue  §2loll

olles 91 uoasiually & iiall e PV ] oMozl plawdl LYl &1 2 @5 1] 08 ST bl .2
Default System Jg9a> @ aouw lboaic 1asd Jigxill CUC o948 . > il daxan (9 olaliSall
.TransferRestriction

: Jaiall ol Jas: o 2l gl logolaiuw] oSy &slall (o wlegs JUd.aill azy &slxall JLs 31 .3
baic laad Jail iwaiz, CUC pod, .adl Jadl (9 ¢0:€ 5 Sl p8,)1 JB5| baiall &slxall 01D C i
ke sibaiall e @slxall 048 :pasiwall pllos Jés. Uiy pqouw awsill J9a> ol sVl plaill Jas e,
il Gy el 08,9 4 Lol paiuuall B0 (caiwall J3 2, ol a2 .CUC I Jo3 Ml Jusous
Jaill jaiy CUC pgs, .al] Jaidl (9 geue 0 sII p9,J1 JBsL Cisco Unity Connection pgldla, (PIN)
il o isall Jaidl 5609 J9az> @ pouw boaic laad

Jasll J 55,0l cusSIl 5550 oo oMyexilly aoll ol olllaie
ol o - (SCCP) clalSall 3 pSxil) usuo JsSsi9 o€ é,ke CUC 9 CUCM (pu JolSill oIS 13] -

iSaiv 28, I (RP) ol o apmis e (CSS) Liguall 3,4l ddio wlallSo (e ol d o (sgix
(PSTN) dolsl dgxall aslgll



Lo CSS seix ol o - (SIP) Jos)l dwl> e JsSg39,: 68 CUC 9 CUCM ¢y JolSHl 1S 13] -
PSTN a8, JIRP auuiss _lc SIP Jlasl b azgs 6slel,

&> SIP Jlasl las/_iguall 3l ddia) 68y Ol wxy - da>,i baas/CTI RP e dallSall Jis ai 3] -
PSTN a8, JI RP puuiss e da> Jl/CTI RP lasi, Lol CSS sgizy ol w9 ayl Jgwog)!

le>Nooly clias VI BLlisiwl

assLill JSLinall jasyg le>Moly (>l p8))l oladso Jis cllas] Glisiwy ologles pwmall 13D 8,
L) dlaixall Jol=Jl9

"y ¥ 08l i [ie" dlw; 1 dSill

Mo Y a8l 13 Lie axdl 5585

Jzul Sl

RouteListControl::idle_CcSetupReqg - RouteList (PSTNRL), numberSetup:1|

numberMember=0 vmEnabled=0

RoutePlanServer: :getRouteList () - ERROR: a Routelist|

KXKKKXKXXX-XXXX-XKKXX-XXXX-XXXXXXXXXXX) contains no Routes)

RouteListCdrc::null0_CcSetupReq - Terminating a call after the RouteListCdrc cannot find any|
.more device

RouteListCdrc: :terminateCall - No more Routes in RouteListName = PSTNRL. Rejecting the call]
RouteListCdrc: :terminateCall - Sending CcRejInd, with the cause code (17), to RouteListControl|
.because all devices are busy/stopped

|RouteListhrc::terminateCall - precedenceBlocked == 0, cause = 27|

RouteListCdrc: :terminateCall - Sending CcRejInd, with cause code (27), to Cc because it has not|
|.sent CcRegisterPartyB to Cc

|RouteListCdrc: : sendDStopInd |

|RouteListCdrc: :routeListExhausted_shutting down_DStopConf |
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Gateway signaling events on CCM sdi traces //

HH444#H###E# For the second Call Leg - CUCM to PSTN - outbound #######444##
CUCM receives Invalid number format message from the Gateway //

H.225 0x8002 PROGRESS RX 03:35:41.256

PROGRESS pd = 8 callref = 0x8002

Cause i = 0x809C - Invalid number format or Special Intercept

= Facility i

Progress Ind i1 = 0x8088 - In-band info or appropriate now available

H.225 0x8002 RELEASE_COMP RX 03:35:46.398

RELEASE_COMP pd = 8 callref = 0x8002

Cause i = 0x80A9 - Temporary failure

#H#H###H###### For the first Call Leg - PSTN to CUCM - Inbound #########H#H##
CUCM sends Resources unavailable //



<-- H.225 0x84F7 RELEASE_COMP TX 03:35:55.473
RELEASE_COMP pd = 8 callref = 0x84F7

Cause i = O0x80AF - Resources unavailable, unspecified
H.225 0x04F7 RELEASE_COMP RX 03:35:55.559
RELEASE_COMP pd = 8 callref = 0x04F7

Cause i = O0x80AF - Resources unavailable, unspecified

el el 50,y 0 880l Jiéd] 0sS o Hlao¥l JlaiST dllu,y clisl dlod] pois cu> s gl Jalxs auoey
& 3yleall" A,y e oV JlasVl dass Juads s azy PSTN Il a3l asllSall gaugs d9lxo

320 i€ L (6,9giall

Cause code 41 (temp failure) for the 2nd call leg
Cause code 47 (resource unavailable) 1st call leg
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,From CCM traces //

*~RouteListCdrc: :lockOntoDevice|2,100,57,1.1348407192.168.xxx.xx |
*~RouteListCdrc: :stopRerouting|2,100,57,1.1348407192.168.xxx.xx]|
.RouteListCdrc: :call_proceeding SdlProcessNE - Cc is not reachable|
*AXXX.XX.192.168A2,100,57,l.l34840|

*~RouteListCdrc: :terminateSelf|2,100,57,1.1348407192.168.xxx.xx]|
:RouteListCdrc: :shutting_down_SdlProcessNE - ERROR |

*~SdlProcessNE is from unknown process|2,100,57,1.1348407192.168.xxX.Xx
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From CCM Logs //

Finds two route groups in the list and two devices/gateways //
' 'RouteList - RouteGroup count=''2]|

RouteListCdrc - RouteGroup count = 2|

RouteListCdrc - Device count = 2|

Tries to route the call through gateway 1 but CUCM considers it down //
.RouteListCdrc: :null0_CcSetupReq: Execute a route action|
RouteListCdrc: :whichAction -- DOWN (Current Group) = 1]

-- RouteListCdrc::routeAction|

current device name=aaaaaaaa-XXXX-XXXX-XXXX-XXXXKXXXXXXX, down
RouteListCdrc: :executeRouteAction: SKIP_TO_NEXT MEMBER |

Tries to route the call through gateway 2 but CUCM considers it down //
.RouteListCdrc: :null0_CcSetupReqg: Execute a route action|
RouteListCdrc: :whichAction -- DOWN (Current Group) = 1]

-- RouteListCdrc::routeAction|

current device name=bbbbbbb-xxXX-XXXX-XXXX-XXXXXXXXXXXX, down
RouteListCdrc: :executeRouteAction: SKIP_TO_NEXT MEMBER |

No more Routes in RouteListName XXXX-PSTN-RL causing the reject //

- RouteListCdrc::terminateCall |

No more Routes in RouteListName = XXXX-PSTN-RL. Rejecting the call
RouteListCdrc: :terminateCall - Sending CcRejInd, with the cause code]
.to RouteListControl because all devices are busy/stopped , (41)
.RouteListExhausted alert is also generated //

, = GenAlarm: AlarmName = RouteListExhausted, subFac = CALLMANAGERKeyParam|
,severity = 4, AlarmMsg RouteListName : XXXX-PSTN-RL, Reason=41
(RouteGroups (XXXX-PSTN-noCallID-RG: XXXX-PSTN-RG

AppID : Cisco CallManager

ClusterID : StandAloneCluster

NodeID : xxxXX-cucm-pub

Reorder tone sent to the VM port //

.StationD: (0126489) StartTone tone=37 (ReorderTone), direction=0 |
Reorder tone received by Unity //

[MiuSkinny,12,Receive [Header prefix: length=20 version=18
StationStartToneMessage (20 bytes) tone=37=DtReorderTone linelInstance=1
| callReference=xxxxxxxx
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From CCM Logs //



|cCM|Digit Analysis: wait_DaReq: Matching Legacy Numeric, digits=9lxxXxXXXXXXXX
[CCM|Digit analysis: wait_DaReq - Cepn=[XXXXXXXX-XXXX-XXXX-XXKXK-XXKXKXKXKXKKKKKK

| [BlockFlag=[1

RouteBlockFlag=BlockThisPattern|

RouteBlockCause=0 |

| .ccM|StationD: (0000012) StopTone
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From CCM Logs //

|cCM|Digit Analysis: wait_DaReq: Matching Legacy Numeric, digits=9lxxXxXXXXXXXX
[CCM|Digit analysis: wait_DaReqg - Cepn=[XXXXXXXX-XXKXK-XKKKK-KKKK-XKXKXKXKXKKKKKKK

| [BlockFlag=[1

RouteBlockFlag=BlockThisPattern|

RouteBlockCause=21 |

| .ccM|StationD: (0000013) StopTone

| .ccM|StationD: (0000013) StartTone tone=37 (ReorderTone), direction=0
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