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JJezdd po 2lds §less Iduslole B CUCM. szo wzase 1dsuesd pu 9lzos yulo, 1JIsle, (CLI)
O JJ £926 pu IJe$> B Lblp ldpzeses. I3l Jluw slzos IJpuwese ldrumspess (GUI)
PU99,6. VWseyw luynle w¥ys) 2lds Blgsd IJuslule.
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show network cluster

luwegse IJle) show network cluster Joldss ool 6 1Jgd> wsu wewol Idwguo. Seess
Il o Idolubs eds beldle za9d 8936 Ipgldes. 9pe S3JI: sew puob 86 zese IJeds (ol
pu wblod JJes ey 1dlelu eds zese 1Jedd).

IJolob:

admi n: show network cl uster

10. 1. 89. 30 CUCW10SUB. al egarc2.| ab CUCM/10SUB Subscri ber cal | manager DBSub authenticated usi ng
TCP since Mon Jul 1 13:44:09 2019

10. 1. 89. 20 CUCMLO. al egarc2. 1 ab CUCMLO Publisher cal |l manager DBPub authenticated

Server Table (processnode) Entries

10. 1. 89. 20
10.1.89.30

I puiveyd:

adm n: show network cl uster

10. 1. 89. 30 CUCM/10SUB. al egarc2. | ab CUCM/10SUB Subscri ber call manager DBSub authenticated

10. 1. 89. 20 CUCMLO. al egarc2.|ab CUCMLO Publisher cal |l manager DBPub authenticated using TCP since
Mon Jul 1 13:44:19 2019

oubgsd SQL Select * o, ProcessNode

Sew b Suvs 229J ProcessNode JIss 1g 95 10092956 WBs wble |Jeze9es.

adm n:run sqgl select * from processnode
pkid name mac systemode description isactive nodeid tknodeusage ipv6nane fkl bmhubgroup
t kpr ocessnoder ol e t kssonnde

00000000-1111- 0000- 0000- 000000000000 EnterpriseWdebData t t 1 1 NULL 1 O

68b56caa- d320- 4c94- 9c5a- 43c3babch4b8 10.1.89.20 f 10.1.89.20 t 2
0 NULL 1 0
a6a92a62- 8e66- cdf c- 80f a- 56a688d3dd58 10.1.89.30 f t 3

1 NULL 1 0



Suweedp louold IJuswds <IP/hostname>

St 1o sdoy Publisher $ls,l g 1J9uo9d 1Js zese Idpuivesdso ssze [deld weszs louald
Jobeds woele.

admn:utils network connectivity 10.1.89. 30

This command can take up to 3 mnutes to conplete.
Conti nue (y/n)?y
Runni ng test, please wait

Net work connectivity test with 10.1.89. 30 completed successfully.
Sew o sued JJ puve,d Is Publisher 9¢s)0 oo ldpuvesdso dpoupposy Os uoses
louold G ds wble Idpzeses wutle.

adm n:utils network connectivity 10.1.89. 20

This comand can take up to 3 minutes to conplete
Conti nue (y/n)?y
Runni ng test, please wait

Net work connectivity test with 10.1.89. 20 completed successfully.
PU U 9IS aIJ6.k§|g>6 wslule Unified CM. szo &)00 IJlouold gds osiss 1=gele JIJ £.956
Jpel 09 p9,0z Vs 1Juoy,6
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IJio, utils diagnose test

S89p vz JIs 1Jedgule shzle 1UBses lJos wp wpisyollbudol. lop IJpdsule Joblisd
lJouwe [dpwpled Jiless Idoslule os verify_network 9 ntp_reachability ontp_stratum.

adm n:utils diagnose test
Log file: platform | og/diagl.log

Starting diagnostic test(s)

test - disk_space : Passed (available: 1753 MB, used: 12413 MB)
skip - disk_files : This nmodul e nmust be run directly and of f hours
test - service_nanager : Passed

test - tontat : Passed

test - tontat deadl ocks : Passed

test - tontat_keystore : Passed

test - tontat_connectors : Passed

test - tontat threads : Passed

test - tontat_nenory : Passed

test - tontat _sessions : Passed



skip - tontat_heapdunp : This nodul e nust be run directly and off hours
test - validate_network : Passed

test - raid : Passed

test - systeminfo : Passed (Collected systeminformation in diagnostic |og)
test - ntp_reachability : Passed

test - ntp_clock_drift : Passed

test - ntp_stratum : Passed

skip - sdl _fragnentation : This nodule nust be run directly and off hours
skip - sdi_fragnentation : This nodule nust be run directly and off hours

Di agnosti cs Conpl et ed

The final output will be in Log file: platfornlog/diagl.log

Pl ease use 'file view activelog platfornilog/diagl.log" comrmand to see the output

clJé uTils ntp

w9uos Cisco wuvdd wodasu ghbe wi9oadsd 9o Idubeds (NTP) Clgwaegsle Stratum-1 9
Stratum-2 Ig Stratum-3 Vs . ulpz wluivy) CUCM. Juopelo pilpus 99w [Jpze9ed pe puo>) 99

thes.

admn:utils ntp status
ntpd (pid 8609) is running...

renote refid st t when poll reach delay offset jitter

*10.1.89.1 LOCAL(1) 2 u 935 1024 377 0.262 2.591 3.260

synchronised to NTP server (10.1.89.1) at stratum 3
tinme correct to within 32 ns
polling server every 1024 s

Current time in UTCis : Wed Jul 3 12:40:36 UTC 2019
Current tine in Anerica/Mexico City is : Wed Jul 3 07:40:36 CDT 2019

NTP JJdpuivcrdsu 09 ¢he 1Juluin 9szw 1o sd9o eissl Jpl o9 pojleuw.

admn:utils ntp status
ntpd (pid 30854) is running...

renote refid st t when poll reach delay offset jitter

*10.1.89.20 10.1.89.1 3 u 179 1024 377 0.524 -1.793 1.739

synchronised to NTP server (10.1.89.20) at stratum 4
time correct to within 50 ns
polling server every 1024 s

Current time in UTCis : Wd Jul 3 12:41:46 UTC 2019
Current time in Anerical/Mexico Gty is : Wed Jul 3 07:41:46 CDT 2019
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explo CUCM IJpuopué Juuwg Vless Idouslule os Cluster Manager. 9 Cisco DB. 9 Cisco
Database Layer Monitor.

utils service list

SEHUP IJio, utils 2306 Blispd 1Ugsple 9zldeol Vs £330 CUCM. szw £502 030 [Jgsple Jpel wp
wie wubgsdol.

- 28y Wbl IUpzeses [Wol] :

- Vlgsxé wslule (DB) ey Cisco [wale]

- 9236 |olds Cisco DB [wole]

- plBub bus Bless IJuslule po Cisco [wale]

I9lp) Blgxd IJoslule
Stw wuugsd 9l IJouwg IUpopled Jéless Iduslole po 1Jolui,.
2lJs IUbulgs Bes uTils

Iwu@p UIPJ utils dbreplpllcatlon runmestate.

admn:utils dbreplication status

Replication status check is now running in background.
Use comand 'utils dbreplication runtinmestate' to check its progress

The final output will be in file cnmtrace/dbl/sdi/ReplicationStatus.2019_07_03_07_54_21. out

Pl ease use "file view activelog cnitrace/dbl/sdi/ReplicationStatus.2019_07_03_07_54_21.out "
command to see the output

UTILS DPLPLATION RUNMESTATE

5g_)uo I.JIro_) runmestate UL9>p clJé L9|g_)o |Ju5|u|u wTSY spdu E_)ua Ig_)b Uu*’?_ rOurolu\_J
2ldo ¥less |Jv;§|u|u UalJ@o.

admin:utils dbreplication runtinestate
Server Time: Wed Jul 3 09:11:03 CDT 2019

Cluster Replication State: Replication status conmmand started at: 2019-07-03-07-54
Replication status command COMPLETED 681 tabl es checked out of 681

Last Conpl eted Tabl e: devi cenunpl anmapr endest map

No Errors or Mismatches found.

Use 'file view activelog cnftrace/ dbl/sdi/ReplicationStatus.2019_07_03_07_54 21.out' to see the
details

DB Version: ccnl0_5 2 15900_8
Repl ti neout set to: 300s
PROCESS option set to: 1



Cluster Detailed View from CUCMLO (2 Servers):

PI NG DB/ RPC/ REPL. Replication REPLI CATI ON SETUP
SERVER- NAMVE | P ADDRESS (msec) DbMbn? QUEUE Group | D (RTMI) & Details

CUCMLO 10.1.89.20 0.013 Y/Y/Y O (g_2) (2) Setup Completed
CUCM/10SUB 10.1.89.30 0.230 Y/ Y/Y O (g_3) (2) Setup Completed

2lds Blese Idoslule prsss pu odrs) 2lds Blgss wslule CM 1Je9zss Jel 09 p9 oz WOs
IJue9,6.

-Unified CM Database Status
RTMT Counter Information
a All servers have a replication count of 681.

E All servers have a good replication status.

=View Defails
Server av Number of Replicates Created &iv Replicate_State iv
10.1.89.20 681 2 - good
10.1.89.30 681 2 - good

oJOle 1Uizo6 I p o s 96/lizo 6 1Jp o5 96/SQLHOSTS

ould &Jles pJle popd pyowlbs L ¥less |J._.;..§|Q|C:. 9Sew i od9y 08 w I wol Vs JJ £89> pu
IJed> Idpguss. JJozdd pu 3JY pu slzes Lulo, 1JI9le, (CLI). sdjp IU9uo9d IUz3ss- 908 SJY.
S&Hue OIS elJé Blexé wslulo CM IJe9zr6 ls ol 030 lpgdsple Jpl 09 p9 oz WOs 1Juo9)6.

Unified CM Hosts

ﬂ All servers have equivalent host files
Hrew Details

= Unified CM Rhosts

ﬂ All servers have equivalent rhosts files,
tiView Details

— Unified CM Sglhosts

E All servers have equivalent sglhosts files,
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Spdu lu codd IJouwg IJeoeled J8less IJoslule vuwow gedsle lsdlo IJogugsd és)
lJuwhée Jpl spdu j9swol Vs wed pedsble IJouble.

pold lsdle wuvgsd €s) uvl:

09/ 13/ 2018 15:29:01 | root: Boot 10.5.2.15900-8 Start
09/ 13/ 2019 16:55:24 | root: Boot 10.5.2.15900-8 Start

pold eds Sl wuvgsd souwe wldosge:

09/ 03/ 2018 14:51:51 | root: Restart 10.5.2.15900-8 Start
09/ 03/ 2018 14:52:27 | root: Boot 10.5.2.15900-8 Start

s lehs wule 1Ugbe gupl weyuo IJuble Jlsdl oyiugsd €5y wvb ssop wtsdo B
IJ¢JJ CSCth53322.
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