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il Cisco Unified Serviceability... % | =

€& R https://10.122138.102/ ccmservice c Q, Search

aliali,  Cisco Unified Serviceability

CISCO  For Cisco Unified Communications Solutions g
administrator About Logout

Alarm + Trace * Topole * Snmp »  CalHome =  Help +

Trace Configuration EEECHINGTER SOl Configuration -

G Save g Set Default

 Status:
(D Ready

—Select Server, Service Group and Service
Server” 10.122.138.102—-CUCM Voice/Video ~
Service Group™ M Services

Service™ Cisco CallManager (Active)

[C] Apply to All Nodes

Trace On

—Trace Filter Settings

Debug Trace Level Detailed -
Enable H245 Message Trace Enable CDR Trace
Enable DT-24+/DE-30+ Trace Enable Analog Trunk Trace
Enable PRI Trace Enable All Phone Device Trace
Enable ISDN Translation Trace Enable MTP Trace
Enable H225 & Gatekeeper Trace [C] Enable Al GateWay Trace
[l Enable Miscellaneous Trace Enable Forward & Miscellansous Trace
Enable Conference Bridge Trace Enable MGCP Trace
Enable Music On Hold Trace Enable Media Resource Manager Trace
Enable CM Real-Time Information Server Trace Enable SIP Call Processing Trace
Enable SIP Stack Trace [7] Enable scep Keep Alive Trace
Enable Annunciator Trace [C] Enable SpeedDial Trace
[C] Enable Softkey Trace [C] Enable s1P Keep Alive (REGISTER Refresh) Trace
[C] Enable Route or Hunt List Trace Enable IVR Trace

~ Trace Output Settings

@Traces for this service are written into the SDL trace files. File settings are found in the SOL Configuration page
reached via Related Links above.

[ Save ” Set Default

@" - indicates required item.
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Trace Configuration EEARCLWINGTEE SO Configuration -

. Save Set Default

—Status:
@ Rready
—Select Server, Service Group and Service
Server= 10.122.138.102--CUCM Voice/Video ~
Service Group™ M Services -
Service™ Cisco CTIManager (Active) -

[] Apply to All Nodes

Trace On

—Trace Filter Settings

Debug Trace Level Detailed -
Enable All Trace

—Trace Output Settings

@Traces for this service are written into the SDL trace files. File settings are found in the SDL Configuration page
reached via Related Links above.

[ Save ” Set Default

@“ - indicates required item.
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[ Select UCM Senvices/Applications |

[[1 Select all Senvices on all Servers

Name | All Servers [ geesto11pub =
Cisco A¥L Web Sernvice
Cisco Bulk Provisioning Service
Cizco CAR Weab Senvice
Cisco COR Agent
Cisco COR Repository Manager
Cisco COR files on CH semver
Cisco COR files on Publisher Processed
Cisco CTiIManager
Cisco CTL Provider
|| [Cisco CallManager |
Cisco CallManager SNMP Service
Cisco Certificate Autharity Proxy Function
Cisco Change Credential Application
Cisco DHCP Monitor Service
Cisco Dialed Number Analyzer
Cisco Dialed Number Analyzer Server
Cizco Directory Number Alias Lookup
Cisco Directory Mumber Alias Sync
Cisco Extended Fundclions
Cisco Extended Funclions Report
Cisco Extension Mobility
Ci=sco Extension Mobility Application
Cisco IP Manager Assistant
Cisco IP Voice Media Streaming App
Cisco Intercluster Lookup Service

5.
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Spack | Next Finish || Cancel
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| Select System Senvices/Applications |

(L] Select all Senvices on all Servers

Name All Servers | [_] goestol1pub ]
L AR RIRINLET TTT TR R 1=J | - 1 -
Cisco Stored Frocedure Trace ] | [
ICigco Syslog Agent [ [
Cisco Tomcat ] | ]
Cisco Tomcat Security Logs ] , [
Cisco Tomcat Stats Senvet [ ]

Cisco Trace Collection Senvice

Cisco Unified 08 Admin Web Senvice
Cisco Unified OS Platform AP

Cisco Unified Reporing Web Senice
Cisco WebDialerRedirector Web Senice
Cron Logs

Event Viewer-Application Leg

Event Viewer-System Log

FIPS Logs

Host Resources Agent

IPT Platform CLI Created Reports
IFT Flatform CLI Logs

IPT Platform Cernt Monitor Logs

IPT Platiorm Cerihdgr Logs

IPT Platform Cluster Manager Logs
IPT Platform GUI Logs

IPT Platlorm IPSecMgmi Logs

IPT Platform RemoteSupport Logs
Ingtall File Signing

Install and Upgrade Logs
Kermneldump Logs

3
o o o 3 o o

< Back Hext > Finish Cancel
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System Summary
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ﬁ Critical Semvices
(Performance
Performance

Performance Log Viewer
Tools
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Trace & Log Cenfral

@ Job Status

@ SysLog Viewer

@VLT

@ AuditLog Viewer

7 [=J Trace & Log Central
| - [ Remote Browse
[y [conect Files|
[ query wizard

[} Local Browse

@ 1 Real Time Trace
[y collect Crash Dum
[ collect Install Logs
[ Audit Logs

VoiceVideo

AnalysisManager

IM and Presence

ﬁ System Summary

D Schedule Collection

ks Collaction SUmMmany =+
HostiName: goesto1ipub
No.of files Collected: 2

Completed downloading for node goesto11pub

s Collaction Summary= e
Hosthame: goesto11sub
Mo.of files Collected: 2

Completed downloading for node goestot11sub

%

* aEEEEE WARNING(s) s#aasssins

Files for Event Viewer-System Log on server goesto11pub are not available for the selected time
Files for Event Viewer-Application Log on server goesto11pub are not available for the selected time
Files for Event Viewer-System Log on server geesto11sub1 are not available for the selected time
Files for Event Viewer-Application Log on server goesto11sub1 are not available for the selectedtime

T L LT e e L T Ty

Cancel

| collect Files_13:06:31

k:unplelwed downloading for node geestol1subl

[ sob status

|
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Organize « Include in hbrary - Share with « Bumi Few folder

= Mame Date modidied Type

i Favortes
Bl Desktop E . goestallpub_1 7/22/2016 1:06 PM  File folder

8 Downloads , goestollsubl 2 7/22/ 2016 1:06 P File folder
=l Recent Places ‘2] TraceCollectionResult_2016-07-22_13-06-... 7/22/2016 1:06 Ph ¥ML Dacument
=] TracelollectronResult_2016-07-22_13-06-,.. 772272016 106 PM LML Document
4 Libranes
4 Documents

d tems

ez JJ pduwd TraceCollectionResult 9Jlz b ol 131 Iy s IJogssd 1Uglue ?IJ,ngé IJes,z 19
Slsb IJpdule |Js Idobsg sldubly 1J5eus Jpgeses Idowoe 1Ugluos o e JI. I3l wgs,)
wgpsSE pduile lJoows eds wwosd Idpold: sop IUJolus W9 §oli &p swp O @sluol.

€ C Y /TAC/07222016_106_PM_callrec_fail/TraceCollectionResult_2016-07-22_13-06-37_goestollsubl.xmly? ]

This XML file does not appear to have any style information associated with 1t. The document tree 15 shown below.

¥ <QueryResult>
¥ <Mode name="18.122.138.1@3">
<TokenID>1469287191886</TokenID>
v<servicelist»
<ServiceName name="Event Viewer-System Log"»</ServiceName:
<ServiceName name="Event Viewer-Application Log"></SerwviceName>
v ¢ServiceName name="Cisco CallManager">
¥ <FileType name="sdl">
<FileName name="/var/log/active/cm/trace/ccm/sdl/5DL@82_1068_ @8e185.txt.
size="45%462"/>
</FileType:>
</ServiceName>
¥ ¢ServiceName name="Ciscc CTIManager"»
v <FileType name="sdl">
<FileName name="/var/log/active/cm/trace/cti/sdl/SDLO@2_208_880@92.txt.
size="919493"/>
</FileType>
</ServiceMame:
</Servicelist:
</Node>
</QueryResult>

zo" medifiedDate="Fri Jul 22 13:06:29 EDT 281&"

e
&

zo" modifiedDate="Fri Jul 22 13:06:38 EDT 281&"

o
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Arttaching your files to a Cisco Support Case Is easy.
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Upload Status (1 of 1)

T.1MB/ 1.1 MB

Upload Details

Name 07222016_106_PM_callrec_fail.zip
Description 1:06 PM test call - failed recording
Category log_values

Status COMPLETED

Type application/x-zip-compressed

Size 1.1 MB

Elapsed 24s

iles In Progress

1 Files Complete

File Name
Progress
Elapsed (2.4s)

» 07222016_106_PM_callrec_fail.zip (1.1 MB [ 1.1 MB) {100%)
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