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- Cisco Unified Communications Manager 10.5.2.
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CD7AZ85FC100001 AZD-005036AD2B3A-00100001-000000000000000000002001 Cefaut SCCP Unknown unknown
ED7AZ85FC100002 AzD-003056AD2BBA-00100002-0000000000C0000000002002 Defaut SCCP Unknown unknown
CD7AZ85FC100003 A5D-005056AD2BEA-00100003-000000000000000000002003 Cefaut SCCP Unknown unknown
CD7A285FC100004 ASD-005056AD2B3BA-D0100004-00000000C0C0000000002004 Defaut SCCP Unknown unknown
CD7AZ85FC100005 AZD-003036AD2B2A-00100005-0000000000C00000000002005 Defaut SCCP Unknown unknown
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&

warning

!, Both servers are pointing to same CUCM information.

Server Details ~ Connectivity

1 Em CUCM name or IP:* 10,106.112.187

2 [ ]cuacsus CUCM port:* 443 (0-65535)
Username:* cuacnewpub
Password:* LTI,
" add secondary CUCM information from ather server

2. 0288 puU LoTd ped9ple CUCM goslule leopls puvcse lJobosd. lod) eds kool
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Cisco Unified Communications Manager TSP : CiscoTSP001.tsp

General | Uzer I CTI Managerl SEcurit_l,II Trace I .-’-'-.-:h-'anc:e::ll Languagel

—Werzion Infarmation

Yersion: 10.5(2.5]

I Yersion: 10.5[2.5)

5. 9p wbilJé wouse TSP pu Jged IJoede 3l Jp coblog pe o>, CUCM.
6. Jp vovwse lJluosh Iduozse pu TSP. luwdd IJs CUCM PUB >owz6 |sl,6 Cisco Unified
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eJs gzpe wo Windows OS JJglse CUAC 1Uglo 3.

Download Cisco TAPI 32-bit Client

Download Cisco TAPI 64-bit Client

7. 108, 0l pio9el 898 TSP 98, wotwswo.
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IJzd 2. 238 pulds CTI gdis CUCM 9,05l006 CUAC pg CUCM
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Engineering ¥ System Configuration ¥ User Configuration ¥ Bulk Administration ¥ Help ¥

Synchronize with CUCM

Device DN Device Type Queue Device Group
5010 CTI Port Bangalore
5011 CTI Port Bangalore
5012 CTI Port Bangalore
5013 CTI Port Bangalore
5014 CTI Port Bangalore
5015 CTI Port Bangalore
5016 CTI Port Bangalore
5017 CTI Port Bangalore
5018 CTI Port Bangalore
5019 CTI Port Bangalore
— Park Devices
Device DN Device Type Queue Device Group
5020 CTI Port Bangalore
5021 CTI Port Bangalore
5022 CTI Port Bangalore
5023 CTI Port Bangalore
5024 CTI Port Bangalore
5025 CTI Port Bangalore
5026 CTI Port Bangalore
5027 CTI Port Bangalore
5028 CTI Port Bangalore
5029 CTI Port Bangalore

7[ Synchronize with CUCM ] I CUCM Sync Report ]

3. 1Jezdd pu lJpjlewsd wldud) ¥9s w@is) pilpus CUCM.

4.0288 pl I3l wp 1Ipld 1Jpslpws 1o JI.

CUCM Sync Report

- CUCM Sync Report

r Sync Status
Status:

Completed

Started at:
Ended at:

2015-06-29 12:03:01
2015-06-29 12:05:10

r CUCM Connection Validation

User Name Server Name Status Error Code |Error Description
cuacnewpub CUACPUB Completed
cuacsub CUACSUB Completed
— Template Device Validation
Queue Device Group Template Device Pkid Status Error Code |Error Description
Bangalore 9c9460a4-92d8-324e-8504-ba82a5cat91c Completed
— Device Sync
Server Name g:':ﬁ: DERos Device DN |Device Type Status Error Code |Error Description
CUACPUB Bangalore 5000 Queue Location |Completed
CUACPUB Bangalore 5001 o ekt Completed
Device
CT Gateway
CUACPUB Bangalore 5002 Dt Completed
CT Gateway
CUACPUB Bangalore 5003 el Completed
CUACPUB Bangalore 5004 CT ooy Completed
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Cisco Unified Communications Manager TSP : CiscoTSPO01.tsp

Gereral User | CTI Managerl SEcurit_lrll Trace | Advanced Languagel

—Accaunt Infarmation

Specify the account to connect to CT1 Services

" Usze Single Sign On

% Uze the following credentials

Izer Mame:

PESSWD[EI' 30303050300 M0 H0 M HI

EE e

YWernfy Pazsward:

] 4 Cancel

9. Wp vlgbé wuvgsd ¢lbp CUAC p,6 9lzs6 Jlglhs wosiss Lhoolb CT.
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