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<ffroot>

IMPStackCap::Log in::0OnLog inError
ServiceDiscoveryHandlerResult
@CupSoapCli: Tog in cup succeeds -

shows when the SOAP | og in was successful.
[CTriTPConnectionClient: :0nConnectSuccess] - @XmppSDK: -

shows when the XMPP | og in was successful.

LERR -


https://video.cisco.com/video/5979219646001
https://video.cisco.com/video/5979219646001
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html

shows the Log in Errors when the Jabber fails to log in to the | M&P Server.
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Cop 1986 03l IJgbl gus 3
odysu uywesdle _cisco-uds |csf::dns::mapFromWindowsDNSResult
l9 _cuplogin SRV s ¢l>0 DNS

Up9dE pSCbW 1w

<#root>
017-03-19 17:55:00,422 WARN [0x000050ac] [src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]  [csf::dns::mapFromWindowsDNSResult] - *-----*

DNS query _cisco-uds. _tcp.applab has failed

DNS name does not exist. (9003).

2017-03-19 17:55:00,438 WARN [0x000050ac] [src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns] [csT:
DNS query _cuplogin._tcp.applab has failed

: DNS name does not exist. (9003).
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IUgko96 1. $p wogugsd eozo 1Jisle, (8Js &psd Windows) &pe 15 ) NSLOOKUP.

1Jg 96 2. cessu wag IUlgwegdle |Us SRV
set type = SRV

IJgbgs 3. o)l ywed SRV IU3s el IUs IJez 88 pwo
_cisco-uds._tcp.example.com

lJg 9o 4. s9>5 03l [Js bezle uvedle DNS A lJos wyivs) IJs ¢9lbp CUCM.
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Is eld e2p Iroe wldowwesdlodlogod wpuwdsd DNS sy Jodso wowesdle SRV

E Admerstrsior C\Windoessretemd S emd.eoe E [-r.':l_

icrotaft Windows [Uerzion 6.1 .96%01 ] &
Copwright <o) 200F Microcoflt Corporation. ALl rights reserved.

JAEMNE lodHEp —Type=sre _clacda-uda. tep.appalab.com
B_apps labh.cami

oisco=uds . _top.appslab.com SRl service location:
Lo LT H
are L RE H
parL Fd43
er hoztnane conpah.apps lah. com
conpuh. apps lab.ocon internet address = 10.106.92.196
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pod2pé Jlple Il llesble IJodsso seedsele 117 00 ) domain:6972)
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lJglbesé 1. &2 88 pu IO €95 CUCM lJuos wp wdgsuol Jggbsp TFTP G IJoubgsd.
lJglb9s 2. §p wlebsé wuvgsd 030 lUgsple eJs zpse £9> CUCM.

» Cisco TFTP
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/content/en/us/td/docs/voice_ip_comm/jabber/11_0/CJAB_BK_C04C09E7_00_cisco-jabber-110-planning-guide/CJAB_BK_C04C09E7_00_cisco-jabber-110-planning-guide_chapter_0101.html
/content/en/us/td/docs/voice_ip_comm/jabber/11_0/CJAB_BK_C04C09E7_00_cisco-jabber-110-planning-guide/CJAB_BK_C04C09E7_00_cisco-jabber-110-planning-guide_chapter_0101.html
https://cucm.domain:8443/cucm-uds/
https://cucm.domain:6972/

<#root>
2017-01-09 08:59:10,652 INFO [0x00001740] [vices\impl\DiscoveryHandlerlmpl.cpp(460)] [service-discovery] [CSFUnified::DiscoveryHandlerlmpl::ev

FAI LED_UCVBO_AUTHENTI CATI ON

lJgbsle 1dJeé JJed

lJglogo 1. AR p0 wd9su Idpwegsp Jouwogse voliss Ws CUCM. luedd IJs uowzs by
CUCM > |Jpwwgsp IJuoliss.
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Cuing) 030 1Ju09,8 s Iduwsubss st soes) 8Js wu9u9dsd LDAP o ob$s Ipuwcese Lol
JIo Idpuweise Jsuw puveesel Loldel s lo Ides 1ders, 1JpBoe8 £y LorSES:

3 An LDAP error has occurred, Contact your system administrator,

Cisco Unified Communications

Self Care Portal
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<#root>
2017-08-28 12:04:00,282 INFO [0x00004290] [vices\impl\DiscoveryHandlerlmpl.cpp(452)] [service-discovery] [CSFUnified::DiscoveryHandlerlmpl::ev

FAI LED_UCMRO_CONNECTI ON
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I pos9e, g os hitps://<CUCM IP/FQDN>:8443/CUCM-UDS/version
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https://ccmpub1.cisco.com:8443/cucm-uds/version

e Bipfoompub apgshibucom/cucm-udiversa O = ) Certificabe emor | .. compubaroilsb com

<ol version="1.0" encoding="UTF-8" standalone="true"?>
- gversioninformation version="11.5.1" uri="https: [ /ccmpub.appslab.comf cucm-uds fversion” >
<version>11.3.1 </version>
- geapabilitiess
<usersfesourceAuthEnabled » false</sersResourceAuthEnabled >
</capabilities>
¢ versionnformation >

1Jg196 2. 31 Jp oI Ilgwezlus olzes: Bozdd po wdssu DNS L udd Loese Jedol slsuol
Bl dpe odu ould guluoy Uvwds ped 23l 1Uzplso/ASA Cpue 1Upuds 8443.
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<#root>
2016-08-18 13:14:49,943 INFO [0x000036€e4] [vices\iimpl\DiscoveryHandlerlmpl.cpp(367)] [service-discovery] [DiscoveryHandlerlmpl::evaluateService

FAI LED_USER L OOKUP

IJebsle 1Jbes JJzd

196 1. 0283 pu lpdluss Voz euglu URL o3l B ldpuwegsuo eds Iddposse IUuvguos
https://CUCM:8443/cucm-uds/clusterUser?username=<user|D>
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https://CUCM:8443/cucm-uds/clusterUser?username=

p odpse sewys Jabber gJs 1Yo vl UPN wp wpdsuo wuvdd 1Ve,)luos soldelds
IJzuesd eds perd Idpuwetse 1Jss wp wgpseo puvedl oo 29J LDAP UPN. 028 ppl
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<#froot>

2017-01-14 15:55:09,615 INFO [0x00000dcQ] [ts\adapters\imp\components\Login.cpp(99)] [imp.service] [IMPStackCap::Login::OnLoginError] - ******
2017-01-14 15:55:09,615 INFO [0x00000dc0] [s\adapters\imp\components\Login.cpp(100)] [imp.service] [IM PStackCap::Login::OnLoginError] - OnLog

LERR_CUP_AUTH <12>:

201-01-14 15:55:09,615 INFO [0x00000dc0] [s\adapters\imp\components\Login.cpp(101)] [imp.service] [IMP
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run sql select * from Idapauthentication


/content/en/us/td/docs/voice_ip_comm/jabber/10_5/CJAB_BK_D6497E98_00_deployment-installation-guide-ciscojabber/install_client.html

run sql select * from Idapauthenticationhost
3. 1Jezdd pu £3p wlpsy IJeuwle bs LDAP

4. 131 op wpdsu IJpuwetse pdl JJosles: Sle> wuvésd 206 99sd pilpws Cisco gds
ol IMP.

IJglo96 4. 0288 pu lu IJgbp suveodd 9258 IJegldes 1Up,d556 (CPU) sl wuopspe TOMCAT

« 1Jio, show process load
« 1Jio, utils diagnose test

1296 5. Bp wogssu uved [Jedple 03l |Us DEBUG &p e wlgbd lugule luosh ouvesd
IU>zsd seeese Juvedle
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[IMPServices] [CSFUnified::IMPStackCap::Log in::0nLog inError] - wwdsddiddhioniondorionionioidiohioinion
[IMPServices] [CSFUnified::IMPStackCap::Log in::0nLog inError] - OnLog inError: LERR_CUP_AUTH <10>:

[IMPServices] [CSFUnified::IMPStackCap::Log in::0nLog inError] - wwdsdmdddhioniondorionionioihiohioition
[http-bio-443-exec-15] handlers.Log inHandlerAbstract - preLog in:PRELOGIN reasoncode=FAILURE. User eit

}3 odpse: Josl IJgbl s9,0s lsuol wluwesl yuzdle Cisco Tomeat o0 g9ls o CUCM g IM&P.

eu uwedle Cisco Tomceat

<tfroot>

2019-10-27 18:33:40,373 DEBUG [http-bio-443-exec-5] impl.LDAPHostnameVerifier - check : inside check wi
2019-10-27 18:33:40,373 DEBUG [http-bio-443-exec-5] impl.Certificates - getCNs :

2019-10-27 18:33:40,373 DEBUG [http-bio-443-exec-5] impl.LDAPHostnameVerifier - check : cns = [1dap.cis
2019-10-27 18:33:40,373 DEBUG [http-bio-443-exec-5] impl.Certificates - getDNSSubjectAlts :

2019-10-27 18:33:40,374 DEBUG [http-bio-443-exec-5] impl.LDAPHostnameVerifier - check : subjectAlts = [



2019- 10- 27 18:33: 40,374 ERROR [http-bi 0-443-exec-5] inpl.Authenticati onLDAP - verifyHost Nanme: Excepti on. ]

2019-10-27 18:33:40,374 DEBUG [http-bio-443-exec-5] impl.AuthenticationLDAP - value of hostnameverified
2019-10-27 18:33:40,374 INFO [http-bio-443-exec-5] impl.AuthenticationLDAP - verifyHostName: Closing LD
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https://www.cisco.com/c/ar_ae/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/ar_ae/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
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"LERR_CUP_UNREACHABLE".
"LERR_CUP_TIMEOUT"
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2017-11-08 16:03:20,051 DEBUG [0x00003a0c] [s\adapters\imp\components\L ogin.cpp(127)] [IMPServices] [CSFUnified::1MPStackCap::Login::OnLog
2017-11-08 16:03:20,051 INFO [0x00003a0c] [s\adapters\imp\components\Login.cpp(128)] [IMPServices] [CSFUnified::IMPStackCap::Login::OnLogin
2017-11-08 16:03:20,051 DEBUG [0x00003a0c] [s\adapters\imp\components\L ogin.cpp(129)] [IM PServices] [CSFUnified::IM PStackCap::Login::OnLog
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U096 1. 288 0 ledloss 2d Iuwele 1Up o s S/FQDN J IMP o0 IUd sus9e, IUg ps.
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This XML file does not appear 0o have any style information associmed with #. The dooemen tree is shown below.

error>=This is a $OAP service. Send a POST request!</ermor
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2017-11-08 16:03:20,051 DEBUG [0x00003a0c] [s\adapters\imp\components\L ogin.cpp(127)] [IMPServices] [CSFUnified::1M PStackCap::Login::OnLog
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