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Error 1714. The older version of Cisco Jabber cannot be removed. Contact your technical Support
team



ﬁ Cisco Jabber

Installing Cisco Jabbher
The progeam features vou sedected are being installed.
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MSI (s) (00:68) [13:39:25:865]: Doing action: RemoveExistingProducts

Action 13:39:25: RemoveExistingProducts. Removing applications

Action start 13:39:25: RemoveExistingProducts.

RemoveExistingProducts: Application: {B63FA739-46CF-4270-B903-90F5698EDF39}, Command line:
UPGRADINGPRODUCTCODE={F5CO0DBF4-2D93-4A73-9AF3-E931AFF8BAF9} CLIENTPROCESSID=13016
CLIENTUILEVEL=0 REMOVE=ALL

MSI (s) (00:24) [13:39:25:880]: Unexpected or missing value (name: 'PackageName', value: '') in
key 'HKLM\Software\Classes\Installer\Products\937AF36BFC6407249B30095F96E8FD93\SourceList'



CustomAction returned actual error code 1610 (note this may not be 100% accurate if translation
happened inside sandbox)

MSTI (s) (00:68) [13:39:25:880]: Note: 1: 1714 2: Cisco Jabber 3: 1610

MSI (c) (D8:B8) [13:39:28:589]: Doing action: setErrorUnknownError

Action 13:39:28: setErrorUnknownError.

Action start 13:39:28: setErrorUnknownError.

MSI (c) (D8:B8) [13:39:28:589]: PROPERTY CHANGE: Modifying ERROR_INSTALL property. Its current
value is '0'. Its new value: '4'.

Action ended 13:39:28: setErrorUnknownError. Return value 1.

Error 1714. The older version of Cisco Jabber cannot be removed. Contact your technical support
group. System Error 1610.

MSTI (s) (00:68) [13:39:28:605]: Product: Cisco Jabber -- Error 1714. The older version of Cisco
Jabber cannot be removed. Contact your technical support group. System Error 1610.
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