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You have received this email because your email address was provided to Cisco Systems during the
Serial Number Lookup process for software license activation key/file. Please read this email
carefully and forward it with any attachments to the proper system administrator if you are not the
correct person.

System Serial Number : 0B6l6767
Hardware Serial Number : 0B6l6767
MAC Address : 000000000000

Service Contract H
SC End Date HEE

Software Part Name : L-VCS-FINDME:

Tandberg Ttem No : L-VCS-FINDME:VCS - Enable User Policy feature Sample Release
Shipped Version s Key
Shipped Version Key : 116341U00-1-1C328745

Shipped Image URL g =

Upgrade To

Upgrade To Key 1 7513492028475672 —

Upgrade To Image URL 5 =

Options

Cisco Option Name :LIC-VC5-300:

Tandberg Option Name :116341X300:VCS - add 300 non-traversal calls
Option Key :116341¥300-1-7D03B558

Options

Cisco Option Name :LIC-VCS-DEVPROV:

Tandberg Option Name :116341P00:VCS - Enable Device Provisioning
Option Key :116341P00-1-1FEB638AL

Options

Cisco Option Name tLIC-VCS-GW:

Tandberg Option Name :116341G00:VCS - Enable GW feature

Option Key :116341G00-1-96554215

1J21096 2: 1d909d 1Jss 91206 1Ugsw [JElues « Expressway oluwogsle puvseruo 9sw- S
vouwesd 1Usgad wlgwegsle zuvle puw9sd ssop wdJdY IUs Uiluvs zlJé Expressway.

pdlzbs: sce beuw weue LSl wubdd poges B o3l IUpumwoos.



il Note: Login brings us to the status
cISCO Cisco Exp 5 Note: Login brings us to the status screen

. This system has 6 alarms
Status  System  Configuration  Applications  Users  Maintenance ) Help (04 Logout

Overview You are here: Status » Cverview
Overview _

\-5- ¢ Invalid releage key. Relzase key is missing: the system is in demonstration mode and has limited functionality, contact your Cisco support representative to buy your release key.

Systermn information

Syslem name S Note also, our release key is invalid.
Up tirne 6 days 15 hours 7 minutes 51 seconds
Sofware version HB.T.3
1P addrass 11T
b 1 Rich Media Sessions, Encryplion, Interworkang, Expressway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video
Current audio (SIP)
Paak videa
Peak audio (SIP)
Since last rectart vidao
Singe last restart audio [SIP)

2 0 o e e o

Rich media sessions License usage current 0%
License usage peak 0%

Jser: admin Access: Read-write System host name: VCS-C Systern time: 12:56 UTC Language: en_US Sitd: il fil Version: XB8.7.3
196 3: luodd IJs IJuul s 1 poluues Josuso pdolz Iluosh. 1Jes9, 896 eJles
lJowsse waslus.

difian]n
CISCO Cisco Expressway-C

This system has 6 alarms

Click on Maintenance

Status System Configuration Applications Users

Overview

L Invalid release key: Release key is missing: the system is in demonstration mode and has imited functionaity. contact your Cisco support representative to buy your release key.

ntenance 4k (%) Help 04 Logout

You are here: Stalus » Ovaniew

System information

Syslem name EXP-Core

Lips time § days 15 hours 7 minutes 51 seconds

Software version X813

P addrass 1 ni

Ophions 1 Rich Media Sessions, Encryption, Interworking, Expressway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video 0
Current audio (SIP) 1]
Feak video 0
Peak audio (SIP) ]
Since last restart video 0
Since last restart audio (SIP) 0

Rich media sessions License usage current 0%
License usage peak 0%

User: admin Access: Read-write System host name: VCS-C System time: 13:06 UTC e en_US S/ ISEEN Version: X8.7.3

IJglogo 4: g0 1oy, IJ8lsed: 1oy B98 pdlese IUgsh.



CISCO Cisco Expressway-C

Status  System  Configuralion  Applications  Users  Maintenance & (7 Heip 04 Logout

Qverview Upgrade You are here: Stalss » Overview
Loggi
L Invalid release key: Release key is missing: the system is in demonsty 05gng tionality. contact your Cisco support representative to buy your release key

Tools

EXP-Core
6 days 15 hours 7 minutes 51 5o Security certificates  »

» Click on Option Keys

HET3 Backup and restore
n7
' Diagnostics .
1 Rich Media Sessions, Encrypti Bries
Melntenance mode —
Language
Rich meadia session calls Currert video Q Restart options
Current audio (SIF) 0 '
Peak wdes 1]
Peak audio (SIF) 0
Since last restart video 1]
Since last restart audio (SIP}) 0
Rich media sessions License usage current 0%
License usage paak 0%
admin Read-write 5yt t VCS-C 1312 UTC en_US S/ ODE16F4T KBTI

IJg1o96 5: Jlzb Suwe pSole IUluosh s3I JIu 03l wowsel gassl Suusdou ould 28d pdulz
1,_,4'»IJ BLg. sop pde 28d pBule IUluodl) 1UElue vocuse Expresgway 1) p,_,u.__,kgl w OSSP
pulz IUluosl) Idelds. spdud luweesle sl IJe)dss Jusssu polz IUluosl) s odo
lJelJo.
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CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance 4k 7 Help 0w Logout
Qpﬂon kg‘yg You are here: Maintenance » Cplion keys
| L Invalid release key: Relsase key is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support representative to buy your release key.
Key Description Status [T -
| - . The 16-character release key for
1 -
L 1ME341E00-1-2B8T2EDE Expressway Series Active this scftware. Warning: If this s
invalid the system will run with
Dilstey| Selectal| Lnsalactall restricted funclionality.
Range: must be exactly 16

- System infermation | characters | —

Sarial number ODE16F4T

Active options 1 Rich Media Sessions, Encryplion, Interwortang, Expressway Series.
" Software option

Add option key 7]
M Mote the Release Key field is blank if a new Expressway

Series Device. This field may be pre-populated if a release
key is already installed or upgrading from a prior version.
Copy your new release key into this field,

| Release key

Ralease key

"

sSeimiczaioy]
Traversal calle 1
User: admin Access: Read-write Systam host name: VCS-C System time: 13:16 UTC Language: en_LS SN QDE1GF4T Version: X8.7.3

Jgbo9s 6: spdod 1iss eelz Iluosl) sduod B 28 edcle ool
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CISCO Cisco Expressway-C is system has 6 alarms

A e odLooout

Stalus System Configuration Applications Users Maintenance

Option keys
| L Invalid release key: Release kay is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support representative to buy wour release key.

Status Validity period
Active Unlimited

‘You are here: Maintenance » Option keys

Key Description

1 116341E00-1-2B87T2ED6 Expressway Series
pLssle| Selectal| Lnseiecion|

’ System Information l

ODE1EF47
1 Rich Media Sessions, Encryplion. Interworking, Expressway Senes.

Serial number

Active options

_| Software option |

Add oplion key

_Add opton |

Here |'ve pasted in the Release Key |
received for this Expressway

Release key

T800812430795357] | 1)

Ralease key

Current licenses

Traversal calls

User: admin Access: Read-write Syctem host name: VCS-C System time: 13:28 UTC Language: en_US SiM: QDE16F47 Version: X8.7.3

IJ2do96 7: 108, 98 wessu pldole IJluosb.
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CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance & ) Help 04 Logout
Option keys You are here; Mainkenance » Oplion keys
. \4_-___ Invalid release key: Release key is missing: the system is in demonstration mede and has limited functionality, contact your Cisco support representative to buy your release key. .
. ey Description Status Validity period

|:| 116341E00-1-2B8T JEDG Exprassway Series Active Unilimited

Lelete | Soectan| unseiecal |

_I System information

Senal number ODE1GF47

Activa options 1 Rich Media Sessions, Encryption, Interworldng, Expreseway Series.

_I Software option

Add option key i

A option |

Release key

Release key TB00S12430795357 i

Click Set release key

Current licenses

Traversal cals 1

Lizer: admin Access: Readwite System host name: VCS-C System time: 13:32 UTC Language: en_US S/ ODE16FAT version: X8.7.3

IJe 1096 8: 1u8) W98 IULoulb IJouvews lehs IJougugsd B Idpbldus IJos wbo, bs leds
IJuoes Jlghs wuugsd Expressway.
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CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance M P Heln 0 Logout

Option ke rNolina how a message comes up saying | | Youare here: Maintenance » Option keys

= need to restart. Click on the Restart .
'k Saved: The release kay has been updated, howaver a restart is required for it to take sm;ct.H hyperlink and follow the steps from there,

Once rebooted, the key will be installed.

L. Invalid release key: Release key is missing: the systam is in demonstration made and has limited functionalty, coM&se Kay.

Key Description Status Validity period
J - ressway Series ive
I 11634 1E00-1-2B872EDG Expn S Acti

Dialala ] M Unsalactall

| system information

Unlimited

Serial number (ODE16F47

T 1 Rich Media Sessions, Encryplion, Interworking, Expressway Series.

_I Software option

m

Add option key i

Add option |

l Release key

Release key TEOOS124207095357 iy

St release key |

Current licenses |

User: admin Access: Read-write Systemn host name: WCS-C System fime: 13:36 UTC Language: en_US SM: 0DE1BF4T Version: X8.7.3

IJgsh IJelus: gsh IJe)ydss Joowse plalz IUluosl)

1J21096 1: 0 91206 1J9sw lud) W98 IJuoslus Jel Jluw oo Sud: &p §p wldo)rdss Bs
lJSliseé lJpuw o 96.
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CISCO Cisco Expressway-C

This system has 5 alarms

4 &
Status System Configuration Applications Users Maintenance A7) Help (0« Logout

Upgrade
e, |ossing

E2ELIA Presence Relay Oplion keys
BIBLA Service Tools B

‘fiou are here: Maintenance » Upgrade

c_mgmt Click on Maintenance Tab=Upgrade

collectdsupport

Security cerlificates

Backup and restore

oaksupport
siringencoderssupport Diagnostics
System platform Maimenance mode TA00612430795357
traffic_server
B Language
HEPHVES
xepsupport Restar optlons -
LY
Upgrade component
WWARNING: You should backup the system before upgrading System backup

Select file Mo file selected. i

Upgradel

https./f: L17/upgrade * System host name: VCS-C System time: 13:48 LTC inguage: en_US S/N: DDEABF4T Varsion: X8.7.3
lJglbgo 2: Vs Liluvs IJe)d$d: wis Suwpe pdou IJe)d$6.

pdlebd: s, 0 03l IUpuwews lud Bpo wouisd LP96 widss wyulee Expressway
Software |Js |JJpossw, IJpzds.

o8y W93 luwosluo Jogsss pade L2906 wudss Expressway lUos Gpo woujsdol:
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CISCO Cisco Expressway-C

Status System Configuration Applications

Maintenance A 7)Hslp 0 Logout

You are here: Maintenance + Upgrade

Upgrade

Component - Version Release ey

B2BUA Presence Relay 1.0-08kv8.7 3-rc-2 =
B2BUA Serace 1.0-0ak-v3.7 . 2-re-2

c_mgmt #.6-1.0.321052

collectdsupport 5368

oaksupport 5368

stingsncoderssupport 5368

System platform XT3 TAO0E1 2450795557

traffic_server 5368

HEP-VES 1.0-0ak-v3. T 3-re-2

xcpsupport 5368 -

| Upgrade component

WARNING: You should backup the system before upgrading

Salect file

System backup

Click Browse to locate your upgrade software on your local
machine and then upload.

er. admin Access: Read-whita Systern host name: WCS-C System tima

1353 UTC Language: en_US S/ ODE1BFAT Version: X8.7.3

IJg 96 3: IrgJ Ispd pule IUluosh Vs 28d pdelz IJluosl) gus bdool. logwg 91dued pu
o5 IJIJTe90e 19 151 I 050 <88t wumslod ped oo IUzlds: o0 x8.7.3 |Uws X8.8.3,
logwgel sduodol pu S IJublis.
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CISCO Cisco Expressway-C

Status System

Upgrade
Compone
E2BUA Presence Relay
BIELA Service
&_mgmt
collectdsupport

Configuration Applications

oaksupport
stringencoderssupport
System platform
traffic_server

HCP-VGS

McpsUpport

Users Maintenance

ferslon

1.0-0ak-vB 7. 3-re-2
1.0-0ak-vB. T 3-rc-2
£.6-1.0.321052
5368

5368

5368

X813

5368

1.0-0ak-vB.T 3-re-2
3365

This system has 5 alarms
A7) Help (0w Logout
‘fou are here: Maintenance » Upgrade

Release Key

TE00E1 2430735357

_| Upgrade component
VWARMING: You shoulkd backup the system before upgrading
Select file

Release key

Uparade i

admin 2c5 Read-write =

System backup

Browse... | s42700:8_8_3 taraz

[

Once the file is selected, you can paste your release
key in the field noted to the left. You can copy the
release key from your licensing email. Or, if you are just
L doing a minor upgrade like in this example from 8.7 3 to
8.8.3, you can copy and paste the release key already
installed which is circled abowve in this example.

sme: VCS-C System i

CAZSEUTC

: an_US Sin: ODE16F4T Varsion: X8.7.3

IJ1096 41 lu8) B9 15y eudesd. Jldw IJepdss IJos ods adl oup vesl go ldepdss: I
edsd l1dose pu 2383 Sp wzesd [Juogss: &p sop cowswol. 10l eds lghs IJogbgsd eus

JD.JuOI



CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance Jik 7 Help 0= Logout
U pg rade You are here: Maintenance » Upgrade
B2BUA Fressnce Relay 1.0-0akev8.7 3re-2 Information @ -

2BUA Senvic 1.0-08kA8. T 3=rc=2
BIEUA Senvice 1.0-0ak: "ﬂ g The 16-character release key for
&_mgmt F6-1.0.321052 the new software version. This is

not required if you are upgrading to

collechdsupport 5368
= a dol release, for example from 1.0
oaksupport 5368 to 1.1
sringencoderssupport 5368
System platform X873 Ta00G1 2430795357
traffic_server 5368
ECp-VES 1.0-0ak-v3.7T 3-rc-2
ECpSUpport 5368 -

Upgrade component

| Browse... | s42700:_8_3tar.gz [ Once the release key is pasted, you can click upgrade and
then follow the steps from there. Do not leave the screens that
@0&81 2ASERRSSSE )_ follow or you will have to start over. The image will first upload,
then it gets installed and finally you restart the Expressway.
Once it is restarted and comes back up, it should be on the
Upgrads new release and the leisasle key can be verified exactly the
same as with a fresh install.

https:// 117/ /overview VCS-C 1405 UTC an_US ODE16F4T XBT3

2838 pu couse Lok oubdd Lorse: wer» lehs wubésd Expressway. lwegsp
IUbysdosu Jedlzboss Os Suve Idogdd pu o3l Idpguwows.

pold Oewse pldole |uosl) slzes ub) IUisle,

e wotuss pdulz [uodl) g 9lzos uub) IUlsle). 030 £pdss pu 2ilsu wouoey luvetsle
e9zo lp) (CMD) gpsd SCP (PSCP Vs o3l IJpeld oo Windows gobosd woulez peldls bydso
pod PUTTY.

IJgho9s 1: lugwe ,ou_éola_l.JluoﬂJ IJgloe o lds pdd vuos ASCl glss. olds po 30 9295
puvlle Sod Bspd puulz IUluodl 19 wedol. luuwg puulz IUluesh Bs whbousd e
lJouosue IJElue od el 1Jpdwd gds osiso release-key.txt:



C| release-key.txt - Notepad) = (=] I

e Edit Format View Help

68008 12430795357

First, open a plain text editor such as, in this example, notepad. Be careful not to use

an editor that saves the file in RTF format. It MUST be plain ASCI| text. Paste the 16

digit release key from your email or Web Interface as noted previously in this article

and save the file with the name "release-key.bdt". Note the release key and filename
syntax to the left.

IJglogs 2: Uog pJu release-key.txt 9 PSCP.exe Vs v w Iddsd eds IJIdposse. lowdd
lJs 3JY 1Usdsd wlgwegsle pozo IUle, (CMD) ws Windows jlu;uut el IJluosh IJs >Jdsd
99w £Js Expressway. |uwgsle [dzuwle 1z Jeyds PSCP. bgd Jdeod p)9) Ideuwle 1Jz3)
e bdool. 0288 pu lJopld gpdss IJuldd Jel 09 p9 oz wouwewo 1007, Bsel sds pold:

:\Users\jawall>cd desktop

17 /tmp/release-key

| 8@ kB | 0.0 kB/s | ETA: 00:00:00 | 100%

s\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ .117:/tmp/tandberg-image . tar.gz
(EYBoard- interactive auUthRentication.

Password:

42700x8_8_3.tar.qz | 19164 kB | 598.9 kB/s | ETA: 00:12:40 | Ly A

Note in the first circle above, we are using a Windows CMD prompt where |'ve saved the release-key.txt file to my
desktop. In the first line, I've navigated to my desktop with the CMD command “cd desktop" and then am copying the file
over to the Expressway using free-ware Putty PSCP. In the next circle, | am copying over the upgrade image to the
Expressway using PSCP. The third circle is showing the file transfer progress. Once complete, | will use Putty SSH shell
to restart the Expressway.




lJglo9é 3: luuwe IJuegyé IJos wyss 1o, 9sé [Jsol pod 8.8.3 |Jp,_)uoé_.)p¢3= oul. luuwg 030
1Juo9,6 ey PSCP. w288 pu lJelds IJos wboy vugued 1007 pel seus 1o woulez 109,56
93 wp uldJdo |Js Expressway glow zloj Jlglhé wposs> Expressway.

C:\Users\jawall>cd desktop

C:\Users\jawall\Desktop>pscp release-key.txt root@ 17 /tmp/release-key
Using keyboard-interactive authentication.

Password:

release-key. txt | @ kB | 0.0 kB/s | ETA: 00:00:80 | 100%

C:\Users\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ 117: /tmp/tandberg-image. tar.gz
Using keyboard-interactive authentication.

Password:

S42700x8_8_3.tar.gz | 474310 kB | S77.7 kB/s | ETA: 00:00:00 | 100%

C:\Users\jawall\Desktop>_

Note, the installation is complete. Now we go to Putty and restart the
Expressway via CLI from an SSH session. Alternatively, you can reboot
the Expressway from the Web Interface.

IJ¢b9o 4: 9p lel>s wpos> Expressway go) gduvoé SSH |Js Expressway. [z PUTTY gldow
WO gudlu IP 1Ugluo « Expressway. 169, 999 SSH JJwee.



Qg‘ PUTTY Configuration

Cateqory:

= Session
Logging

= Terminal

- Keyboard
- Features
=] Window

- Appearance
- Behaviour
-~ Translation
- Selection
- Colours

= Connection

- Data

- Prosgy

- Telnet

- Rlodin

- S5H

-~ Seral

(|

About

Put in the |P address of the
Expressway, select SSH and
click Open

Easic of
Specify the destifation you want to co
Host Name [P address)

( .11?|)

Connection type:
(JRaw () Telnet () Rlogin

@ SSHY) @

Load, save or delete a stored session

Saved Sessions

Default Settings
Assessment]
EBE1

EE2

BEZ-360

EE3

BE3-360

Close window on axit:
(Aways () Never (@ Onlyo

([ oper

]J Cancel

IJg96 5: 108, W98 Bue yuved 1U>¢9d |Js Expressway wluwoole euvle euw99d 0 bduol.
bed IJeé p19) euwle IJpumdsd eos bduol. c2dd po w9, Iles Idusese Jlehs wubésd
Expressway. I>3J e, powsel vedlps puulids Suwdld. JJ-.;LJ) p0 oed IJlp). s>
Expressway luo p lehé wuvésd oposs XCommand. x¢J 1Jie, xCommand boot Jlglsé o pos>

Expressway.



Login as admin or whatever account you have set as admin, as long as that account has FULL admin privileges,

Here, | use the CLI belp festure of "xCommand Bock 7* bo verily | have the right command syntax to reboot the
esprassway. Nots the reference to VTS even though this is an Expresswary, This is normal as the bwo products share a
code base

Hew, | rebeot the Expresaway to upgrade . The cocl ting here, i you de net have io actually upgrade the Expresswary, you
sl the tame image. In e case, | actuslly upgraded &

S9pu2 Expressway Iuo B gpJss |6 IJoposs 90EJE eduws PUTTY 1Jgl o6 wJ. o3l
lJuwdod g Jio IJlouold sop luolgo g0 [glbo wpos> Expressway. suvwgrd lelbsé wposs
IUb,s8 1dumsse po Sdle lds gpuw 28ls8- w2l pu Lo2s plclz IUluosl Idpewe wuudd
TSt el gwn 3lz0d IUssy 19 9lzos wlo, 1Jigle, (CLI) Jel 09 pdlzh Bs Guwe IJezdd pu o3l
lJeuwow.

IJoz2dd pu lJuors
IJo2 88 po Loed Sowse pldule Iluosl) gds 9lzos 1Josy
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CISCO Cisco Expressway-C

Stalus System Configuration Applications: Users Maintenance ?) Heip (0« Logout
Option keys You are here: Maintenance » Option keys
Key Deseription Status Validity peried
71 116341E00-1-2B8TZEDG Exprassway Series Active Unlimited

oRslsla)| Selectal| Unssleclal]

_. System information

Serial number ODE16F4T

Active options 0 Rich Media Seccions, Encryption, Interworking, Exprassway Series.

| Software option

Add option key 7]

m After restart, | verify the key installed by
checking the Release Key field is now
populated.

| Release key |

Release key ( TE00812420785357 i

Current licenses

Traversal calls 0

User: admin Access: Read-wite System host neme: VCS=C System time: 13:43 UTC Language: en_US: S/ ODE16F4T Version: X5.7.3

IJesh 2: w2dd pu wodes IJedss Jpl o IUluuhé puvwdl:



CISCO Cisco Expressway-C

Stalus System Configuration Applicalions Users Maintenance ?) Help 0s Logout
Upgrade You are here: Maintenance » Upgrad
B2BUA Presence Relay 1.0-08k-v8 7 3-re-2 -~

B2BUA Service 1.0-08k-v8 7 3-re-2
©_mgmkt §6-1.0.321052
collectdeupport 5368
oaksupport 5368
stringencoderssupport 5363
Systemn platform X813 TO0081 2430795357
traffic_senver 5368
HEP-VES 1.0-0akvE 7 3-re-2
*cpsupport 5368 You can also verify by checking the -
upgrade option under the
Maintenance Tab. Note the release
key is now visible under the release
Upgrade component key calumn of this page.

Salect file Browse... Mo file salectad |

admin Read-write i t VCE-C 1346 UTC Ol ODE1GF4T KETS

IJozdd pu 9lzos slzes ub; Iisle) (CLI) Joduse pdalz IJ]uool)

22d8 pu CELSS pBdule IUluosh gu) 9lz0s yub, 1Jisle, (CLI) po ¢JIJ eduws o SSH |Js
9lzos yulbo, IUlsle). pwed 1U>¢9d wluwesle zumle puwdsd Jpl Cpo pdizboo puuodl BOs o)l
lJeuwews. 9upzyd 1U9uo9d: spdud b¢ld 1Ule, xStatus SystemUnit Software. seJdod pJlzlbs
vele IJosdss soouse polz IUluosl:



Using Putty o 55H, as noted previously, | login as admin.

Once logged in, | use the command “xstatus systemunit software™ to verify both my sofware version
(in this caze, my upgrade succeaded) and release key instaled towards the bottom of the output.

lwedunldd IJigble gl oJlzol

Jl o9z Jrsd bs puildd g wiwse pdalz Lol eds Cisco Expressway. bed pole esl
VOs 2 pIole IJluesly s Expressway Iy bed pclz gsh euspl ©89p wldesdss Idos wes
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CISCO Cisco Expressway-C

Status  System  Configuration  Applicalions ~ Users  Maintenance Ak ?)Help (o4 Logout
You are here: Maintenance » Option keys

Option keys

ok Saved: The release key has bean updated, however a rectart is required for it o take effect.

Validity period

Drescription

[l 116341E00-1-28872E06 Expressway Active Unlimited
L¢I=:=I Selectall | LUnsskact all

F ISy:ltm Infermation J|

Senal number QDE1GF4T
Active options Uagrcei;mﬁasggzs;ms. 0 Room Systems, 0 DoWdop Systems, Encryplion, Interworking, Finde, Device Provisioning,

_| Software option

Add option key [

Here, I've made a mistake which is one of the most common causes of
Add oplion a release key installation failure. Specifically, I've tried to install an option
— key as arel key. The Exp y will allow me to make this
mistake and will not show the error until | have fully restartedfrebooted
the Expressway. Just as before, |'ve pasted in the "bad" key in the
release key field, clicked on "Set release key™ and now as before | am
being prompted to restart the Expressway.

I Release key !

Release kay [ NME31EQD-1-2B87 [,j
| Set release key

Current licenses

Traversal calls 1}
Dresktop System License 0
Room System License [u]

ge: en_US S/ 0DE16F4T Version X883

User: admin Access: Read-write Systam host name: VCS-C System time: 16:31 UTC

SéwJ Expressway ls Bspo B 29J ,?dolt IJluosh. Bp wlebo oubgsd Expressway pg |5¢lJ
Bspd £y LAZSTS Suweedds tbl plule luosb sy Lalde™
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CISCO Cisco Expressway-C

“This system has 6 alarms

Stalus  System  Configuration  Applications  Users  Maintenance

A 7 Hep o= Logout

You are here: Maintenanca » Oplion keys
L= ! Invalid releage key: Release key is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support representative to buy your release key.

Description
11634 1E00-1-2B8T2EDG Expressway Series

Validity perlod
Active Unlimited

Cgis 1| S&ledalul] Linsalect all

| System information
Sarial number ODE1EFAT

Active options 1 Rich Media Sessions, 0 Room Systems, 0 Deskiop Systeml@l Encryplion, Interworking, FindMe, Device Provisioning,
T coway Series.

. ,. Software option

Add option key L

Add option

Ugh, now | have a very Unhappy Expressway because | installed an option
key as a release key. Note the option key showing as the release key now
with the big red waming at the tep?

' - To fix this error, | simply use the procedure in this document to install a
Releass key — proper RELEASE KEY and not an option key.
Set redease key |

_| Release key

Traversal calls 1
Dasktop System License [¥]
Reoom Systern Licenss ]
& admin Access: Read-wrile System host name: VCS-C Systern time: 17:49 UTC Language: en_US Si: ODE16F4T Varsion: X8:8.3
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