cudss ISSU eds pusdle lJuwdudé Catalyst
3850 gCatalyst 9000 Series

zile gds O i J ISSU
lzol o ISSU
9.Jlis6 Clean ISSU

lJp 95,00

s 03l lpwes IJgbsle Idpo oeus Jlple wodss IJulpz Ieuls 10gp6 (ISSU) edis
ewyJle Catalyst 3850 gCatalyst 9000 series.

ol 09 ISSU

eds6 Idwlez Ioule 1Jg306 05 gpdss ©d9p windss Lo9,6 IS L96 Ies eds zols el loule
love el Iduvods Bs lehbs wozsoe ldgie. wuwles 9236 sgp I ple 1deube,ds (ISSU) pumdsds
Iobods eds crue ludble IJubods eus lale erdss Jdwlpe. cop ©)ds8 1ues) Ss
92t IJovwso zse wup ©)8s6 JJ 2pd wuvdd WI)s.

Swp d¢p ISSU eds zese IUuwduwdé Catalyst 3850 9 Catalyst 9000 series IJos wagpe
Stackwise-Virtual sis_ol £Js [JosIJ IpuwedJ Catalyst 9400 / 9600 pg puin VS0 Sulisssu.

soupeyu StackWise Virtual (SVL) pzadso powodsu pel Jodssu prad bloys sles. srgp SVL
osle Idoslpz loole 1Ug>p6.



Il 06 1l ul wsé 1 e389,06 90,0W8986 ¢ 0 Il

&évJ lJpwlogs wluwwgsle ISSU w8l pel I3l Jluw Idpuuos wigp ISSU wlduwed. w288
lsol pu2gp ISSU Lo ldogdsele e, erss 1Jeldss old,es [esd. spdu 1dews) eds
oBluosd 1Ugsog 29d IUlubps 1Uluwluwss 1Upesg906 9009996 919§ ISSU oyl

58 1SSU Lo Ilosble
IJecbdole IJlulusé dod ISSU

~ pdlebs: sgwps ldpeld Vs o3l IdJpuuews eds peydle Cisco Catalyst 9500 switches IJos
op wdsswol gJs luel StackWise-Virtual. oo IJgbsle sds lJosIdd 1dpuwedd
Cat9400 / Cat9600 o¢ oz, Jle IJp iy 1des39z sls ol JJizojé Catalyst 3850 / Catalyst
9000 IJos wp wdsswol Jizoé StackWise-Virtual.
Jozouw B@lu Is 256 loule IJg pdsée wpole 9236 >80 [Jbl$6 (ISSU) IUs 1ol B
IJe > 1Jgluoé o eelo 1Jizos6 1wk 9lzoi6 IUluueesls gds Iduwsle. sobb)l Je9e
epdss lehs wzpsd 9sdie lole wossd vsuopl Juoelu 1dess,) Ields O uvodod.

1. 1deed8 pu luodh 1de) 1d2lds
<#root>

C9500#show version | in | OS XE

Cisco I0S XE Software, Version 16.09.02

2. 0283 p0 9508 I Jcpos:
Swp 3p ISSU V@b [l wp wposs JJI IUpzedsy W StackWise Virtual W 9 og IUoowse.

<{froot>

C9500#show ver | in I NSTALL

150 C9500-40X
2 50 C9500-40X

CATI9K_IOSXE INSTALL
CATI9K_IOSXE INSTALL

=
o o
©o ©
NN

On Catal yst 9400, the above output is not available. Check if the switch booted from packages.conf file

C9400#show version | in System image
System image file is "flash:packages.conf"


https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst_standalones/b-in-service-software-upgrade-issu.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst_standalones/b-in-service-software-upgrade-issu.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst_standalones/b-in-service-software-upgrade-issu.html

B 2l wposs IJosdd Bis 9,08 2ipd: Jl swp see ISSU. luw suvolbse s gbl pod o3l o
selad loe o o issu guspl IJpdolz sdso sudue B 2ipd luvdye.

<#froot>

*Nov 13 14:55:57.338: %INSTALL-5-INSTALL_START_INFO: Chassis 1 R1/0: install_engine: Started install on
ERROR: 1install_add_activate_commit: One-Shot ISSU operation is

not supported in bundle boot nobde

FAILED: install_add_activate_commit exit(l) Tue Nov 13 14:56:03 UTC 2018

3. 0288 epl 3l oo 0old 31,6 0096 Jldss gdis 31,6 Flash (105196
lJp99w6)

<{froot>

Co500#dir flash: | in free
11353194496 bytes total (8565174272 bytes free)
C9500#dir stby-flash: | in free

11353980928 bytes total (8566865920 bytes free)

olds Iy Jrsd puwles 1 zselelse eds IJiéJ W Flash Jogwse o906 23836, §p woubsud
pdVle lJovwse 1J@rsp0 O gldo £30 929> puwles Jloso gluwegse 1Jle, install remove
inactive.

4. 1Jozdd pu 929> Idpesdle Ws 9uog SSO

<#froot>

C9500#show r edundancy

Redundant System Information :

Available system uptime = 4 minutes
Switchovers system experienced = 0
Standby failures = 0
Last switchover reason = none

Hardware Mode = Duplex

Confi gured Redundancy Mdde = sso



Qper ati ng Redundancy Mode

Maintenance Mode
Communications

Current Processor Information :

Active Location
Current Software state

Uptime in current state =

Image Version

Sso

Disabled
Up

slot 1

ACTIVE

30 minutes

Cisco I0S Software [Fuji], Catalyst L3 Switch Software (CAT9K_IOSXE),

Technical Support: http://www.cisco.com/techsupport
Copyright (c) 1986-2018 by Cisco Systems, Inc.
Compiled Mon 05-Nov-18 19:32 by mcpre

BOOT = fl ash: packages. conf;

CONFIG_FILE

Configuration register =

Peer Processor Information :
Standby Location
Current Software state
Uptime in current state
Image Version

0x102

slot 2

STANDBY HOT

26 minutes

Cisco I0S Software [Fuji], Catalyst L3 Switch Software (CAT9K_IOSXE),

Technical Support: http://www.cisco.com/techsupport
Copyright (c) 1986-2018 by Cisco Systems, Inc.
Compiled Mon 05-Nov-18 19:32 by mcpre

BOOT = fl ash: packages. conf;

CONFIG_FILE
Configuration register

0x102

9. w2l ol Bl wp wpdsu IJoposs IUodllss

<tfroot>

C9500#show boot system

Current Boot Variables:

BOOT variable = flash:packages.conf;



Boot Variables on next reload:
BOOT variable = flash:packages.conf;

Manual Boot = no <<<<< Manual Boot should be set to "no"

Enable Break = no
Boot Mode = DEVICE
iPXE Timeout = 0

Current Boot Variables:
BOOT variable = flash:packages.conf;

Boot Variables on next reload:
BOOT variable = flash:packages.conf;

Manual Boot = no

Enable Break = no
Boot Mode = DEVICE
iPXE Timeout = 0

Blde sop cpdsu ldopess IJodBliss: spdu wéss) 3Jd Jel 09 p9oe:

<#froot>

C9500( confi g)#no boot manua

6. vz pu gldo ISSU Idegldss gglds Idoewse



roJ|2_Jb6: 0do |th_96 £0P0 a.)”

<#froot>

C9500#show i ssu state detail

--- Starting Tocal Tock acquisition on switch 1 ---
Finished Tocal Tock acquisition on switch 1

No | SSU operation is in progress <<<<<<<<< |f see anything el se, abort |SSU before proceeding.

Check on how to nmanual |y abort | SSU.

C9500#show i nstal |l sunmary



[ Switch 1 2 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 16. 9. 2. 0. 2433 <<<<<<<< State should be Activated & Conmtted for current version al one

If not clear install state before proceeding. Check on howto clear install state.

Auto abort timer: inactive

7. louwg 1duo9)o 1Jzrsse IJos uvswpe wydswoel  wgds ool
IS vt IJuess BEb [Js IJosdd Il (B zlJé StackWise) Iy 1dpyind 1Jouil
(W zlJo Cat9400 Dual SUP).

<#root>
C9500#copy tftp: bootflash:

Address or name of remote host []? X.X.X.X
Source filename []? cat9k_iosxe.16.09.02.SPA.bin
Destination filename [cat9k_iosxe.16.09.02.SPA.bin]?

gpdsle yvsy gpd ISSU - o) 956 Bedsé

ez IJeedd pu zese IJpobdole IJlgwluss: spdud Ipologs B 1de,dss IJbedss
Slgwole less 1db,8 1deses:

* ons Epd ebosd 9lzad (2196 slzas Wb 9l sogp luwenzle Iwslule)
© o Idged 39 edle gbgle (souseu odle gbsle 9838 luvesele 2lds IUSua)

WS Epd wigbgo glzoo

SwU2pu s IJgpd 03l ¢b9s 9lzr6 Wb 9swle> Vs IJoeuwsu.



pdlebé: Jl spdoud IJoslze s swp wuodss IUoydss odllssl Sp wldpologs IUs
wsy Idepd 3s Idgbsle Iedle Bl due oyge Vs Ido)lzs.

<#froot>

/1 This exanple has SW2 as Active and Sw1 as Standby before starting | SSU

Co500#i nstall add file flash:cat9k i osxe.16.09.02. SPA bin activate issu conmt

install_add_activate_commit: START Fri Feb 8 10:07:51 jst 2019
*Feb 8 10:07:52.456 jst: %INSTALL-5-INSTALL_START_INFO: Switch 2 RO/0: install_engine: Started install

--- Starting initial file syncing ---

[2]: Copying flash:cat9k_iosxe.16.09.02.SPA.bin from switch 2 to switch 1

[1]: Finished copying to switch 1

Info: Finished copying flash:cat9k_iosxe.16.09.02.SPA.bin to the selected switch(es)
Finished initial file syncing



--- Starting Add ---

Performing Add on all members
[1] Add package(s) on switch 1
[1] Finished Add on switch 1
[2] Add package(s) on switch 2
[2] Finished Add on switch 2

Checking status of Add on [1 2]

Add: Passed on [1 2]
Finished Add

install_add_activate_commit: Activating ISSU

Going to start Oneshot ISSU install process

STAGE 0: Initial SystemLevel Sanity Check before starting | SSU

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---
--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---
Finished Initial System Level Sanity Check

STAGE 1: Installing software on Standby

--- Starting install_remote ---

Performing install_remote on Chassis remote
[1] install_remote package(s) on switch 1
[1] Finished install_remote on switch 1
install_remote: Passed on [1]

Finished install_remote

STAGE 2: Restarting Standby

--- Starting standby reload ---

Finished standby reload

--- Starting wait for Standby to reach terminal redundancy state ---

<<<<< Standby (Sw 1) reloads here!!!

<<<<<<<< After Standby (Sw 1) cones up >>>>>>>>>>>

*Feb 8 10:19:10.223 jst:
*Feb 8 10:19:48.421 jst:

*Feb 8 10:19:49.422 jst:

*Feb 8 10:21:02.975 jst:

%REDUNDANCY-3-IPC: IOS versions do not match.

%HA_CONFIG_SYNC-6-BULK_CFGSYNC_SUCCEED: Bulk Sync succeeded

%RF-5-RF_TERMINAL_STATE: Terminal state reached for (SSO) <<<<< Standby (Sw

%PLATFORM-6-HASTATUS_DETAIL: RP switchover,

received chassis event became act



<<<<<<<< After new Standby (Sw 2) cones up >>>>>>>>

*Feb 8 10:27:09.715 jst: %HA_CONFIG_SYNC-6-BULK_CFGSYNC_SUCCEED: Bulk Sync succeeded

*Feb 8 10:27:10.717 jst: %RF-5-RF_TERMINAL_STATE: Terminal state reached for (SSO).

<<<< | SSU commit starts after this automatically..

*Feb 8 10:28:27.302 jst: %INSTALL-5-INSTALL_START_INFO: Switch 2 RO/0: install_engine: Started install

% OSXEBOOT- 4-1SSU ONE_SHOT: (rp/0): 1SSU finished successfully

*Feb 8 10:29:32.127 jst: %INSTALL-5-INSTALL_COMPLETED_INFO: Switch 2 R0/0: install_engine: Completed i

loodd IJs el ves 1dopeld ISSU.
wS) Idgped 39 olle gbsle

*© Suuopyu wS) Idgpd 03l edle gbgle: |Lolwe souubsl gldejle. wes IJougvsb: wop
©ds8 zese Upzadle [Us luosh 1desolee 1essy wluwesule Tu 1dosolez Jl soe
IJIdesle o odilisslk 9dIJu S wudsso $x398! gu) I.Jiro_, install commit.

* Joupsd psjd o3l lduoz Vs ledluss Lele Iduble IUs 1uosh uvled e Idulee.

© $d9e IJuble Cldyeae cdllssl bl Je sop lsdlW p9de IJeslze 9suwedse Ll pdde
IJoowse IJoddlkss Is 1Jie, install commit. 31 wp lsdld pdde IJoslze: spdo wuvésd
luosl Ienolpz Izas> eds 1dzols Jls 038 &e sop Lizleo @06 1e)s IJs 1Uluesly 1Iduwlud.

IJgbss 1. §p vovuse luolwe.

S¥9p 03l |.Jip) wouisd Iduegyo Vs 31Y,6 Idoposs e dwe (bootflash) 9o wseol eds JJI
lJpeodsu.

<tfroot>

/1 This exanple has SW1 as Active and Sw2 as Standby before starting | SSU

C9500#install add file flash:cat9k-universalk9.SPA.16.09.03.BETA.E1.SSA.bin.bin
install_add: START Fri Feb 8 09:22:00 jst 2019

*Feb 8 09:22:02.055 jst: %INSTALL-5-INSTALL_START_INFO: Switch 1 RO/0: install_engine: Started install

--- Starting initial file syncing ---
[1]: Copying flash:cat9k-universalk9.SPA.16.09.03.BETA.E1.SSA.bin.bin from switch 1 to switch 2
[2]: Finished copying to switch 2



Info: Finished copying flash:cat9k-universalk9.SPA.16.09.03.BETA.E1.SSA.bin.bin to the selected switch(
Finished initial file syncing

--- Starting Add ---

Performing Add on all members
[1] Add package(s) on switch 1
[1] Finished Add on switch 1
[2] Add package(s) on switch 2
[2] Finished Add on switch 2

Checking status of Add on [1 2]

Add: Passed on [1 2]

Finished Add

SUCCESS: install_add Fri Feb 8 09:26:26 jst 2019 <<<< Wait until install_add says SUCCESS. If fails,

lJgb9é 2. cugvshb IJoousw.

c ewpl 089 woudss 03l 1dle) sgad 03l IJogudund Jipsle:

(i) op wie wubgsd podw Idolze. Bl luwow Lodlzss psde IJe,lze Buwseys IJuble
IJs o8y 1J2lJs Sod wos ouugsd ISSU. spdu sl pdde IJolze gus luwale
|Jle, install auto-abort-timer stop. spedu luvaele ISSU gus [uvwgsle [Jle, install abort
iSsu.

2" 539> IJpzsd llzoslbs wldosolee Izr s> 9s8s> wepsdo wluwegdle luosl
lJonulez 1Jzass. wed 3JdYe sop w9 Idpead IJuuivb pg Ido)ulez 1dz>ss 9lglbo
wzesdo. suove 1dpzad Ilzeslbs pe 1Ju09,6 1Ueas28 Ul 09 1dpzed IJuuib 9suowe
Ipzed ol 1J@3se 09 1Ulgucgsls.

WO wolss o3l IJlg)les swp wuvesd Il Jpzadso wluwedsle w096 IUesulez 1Jzo830.

<#root>
C9500#i nstall activate issu

install_activate: START Fri Feb 8 09:28:27 jst 2019
install_activate: Activating ISSU

*Feb 8 09:28:28.905 jst: %INSTALL-5-INSTALL_START_INFO: Switch 1 R0O/0: install_engine: Started install
Going to start Activate ISSU install process

STAGE 0: Initial System Level Sanity Check before starting ISSU
--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---

--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

Finished Initial System Level Sanity Check

STAGE 1: Installing software on Standby

--- Starting install_remote ---
Performing install_remote on Chassis remote



*Feb 8 09:28:31.880 jst: %INSTALL-5-INSTALL_AUTO_ABORT_TIMER_PROGRESS: Switch 1 R0/0: rollback_timer:

[2] install_remote package(s) on switch 2
[2] Finished install_remote on switch 2
install_remote: Passed on [2]

Finished install_remote

STAGE 2: Restarting Standby

--- Starting standby reload ---
Finished standby reload--- Starting wait for Standby to reach terminal redundancy state ---

<<<<<<<< Standby (Sw-2) reloads here!!!*Feb 8 09:35:16.489 jst: YREDUNDANCY-3-1PC. |1CS versions do not

*Feb 8 09:36:00.238 jst: %HA_CONFIG_SYNC-6-BULK_CFGSYNC_SUCCEED: Bulk Sync succeeded
*Feb 8 09:36:01.240 jst: %RF-5-RF_TERMINAL_STATE: Terminal state reached for (SS0)

<<<< At this point, Standby (Sw2) conmes up with new code and joins as Hot Standby
Fi ni shed wait for Standby to reach term nal redundancy state

STAGE 3: Installing software on Active

--- Starting install_active ---

Performing install_active on Chassis 11] install_active package(s) on switch 1
[1] Finished install_active on switch 1

install_active: Passed on [1]

Finished install_active

Chassis 1 reloading, reason - Non participant detected

STAGE 4: Restarting Active (sw tchover to standby) <<<<<<<< At this point, there is a sw tchover ar

--- Starting active reload ---
New software can Toad after reboot process is completed
SUCCESS: 1install_activate Fri Feb 8 09:37:14 jst 2019

Vs wolse glds IJougvsb: wzpdd pu zldle ISSU.

<#root>
C9500#show i ssu state detai

--- Starting local lock acquisition on switch 2 ---
Finished local lock acquisition on switch 2

Operation type: Step-by-step ISSU

Install type : Image installation using ISSUCurrent state : Activated state
Last operation: Switchover

Conpl et ed operati ons:

Operation Start tinme



Activate | ocation standby Chassis 2 2019-02-08: 09: 28: 32
Activate location active Chassis 1 2019-02-08:09: 36: 03
Swi t chover 2019- 02- 08: 09: 37: 16

State transition: Added -> Standby activated -> Active switched-over

Auto abort timer: automatic, remaining time before rollback: 01:43:55
Running image: flash:packages.conf
Operating mode: sso, terminal state reached

<<<<< WAit until SSO terminal state before proceeding to comit.

lJglbgo 3. vovse lUIJojle.

$890 1o commit Loudss gpdsd IJoubsd IUJles: ss5pdu Idwsulpe IUesss Joolee dlise
(sisd luosh 1Jl@se po Idosuler) 989389 palde IJuslze. spdu Jls lehbs wposs wed

IJeldss IJeposs wluwagsle wlpe 2856,

<tfroot>

CO500#i nstall comm t

install_commit: START Fri Feb 8 09:45:22 jst 2019
install_commit: Committing ISSU

*Feb 8 09:45:23.533 jst: %INSTALL-5-INSTALL_START_INFO: Switch 2 R0/0:

Going to start Commit ISSU install process

STAGE 0: Initial System Level Sanity Check before starting ISSU

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---
--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

Finished Initial System Level Sanity Check

--- Starting install _commit_2 ---

Performing install_commit_2 on Chassis 2
[2] install_commit_2 package(s) on switch 2
[2] Finished install_commit_2 on switch 2
install_commit_2: Passed on [2]

Finished install_commit_2

STAGE 1: Dispatching the commit command to remote

--- Starting install _comit_renote ---

Performing install_commit_remote on Chassis 1

install_engine: Started install

Feb 8 09:48:33.364: %INSTALL-5-INSTALL_START_INFO: RO/0: install_engine: Started install commit

*Feb 8 09:48:33.352 jst: %INSTALL-5-INSTALL_START_INFO: Switch 1 RO/0: install_engine: Started install



Feb 8 09:51:27.505: %INSTALL-5-INSTALL_COMPLETED_INFO: RO/0: install_engine: Completed install commit
[1] install_commit_remote package(s) on switch 1

[1] Finished install_commit_remote on switch 1

install_commit_remote: Passed on [1]

Finished install_commit_remote

SUCCESS: 1install_commit Fri Feb 8 09:51:27 jst 2019

ouy lJB8lksesd |Jeyzess J ISSU
wey IJopld ISSU Lozl

© 02dd eel Bl Il IJINdpzsdso suvgdlo eds Idesulez 1Uzsso.

© Bp vz lele wlluosd IzlJs "show issu" Jsdoo wbsudl 9Jl se,00 Is I1ISSU §ss
lJo@sp.

+ wzdd pw show install issu history output J_oelo vzl £pJs8 1SSU (w9, 1, Wb pe
IJluosl, 16.10.1 9l oo ble 1Jizas).

* S90os wleble 950 IV B IUwsulez IJzess Gud luosh bs psié 2828

lle eds WU ISSU

¢ Vs gldo WUbJ ISSU: pu IUpwybe i Swedy ldlzoluo IJodyliss pu luweghs IJuble
0,56 18,58 1ds 1Jglds 1Jlsdss (IJuo9,6 11830). 9p8 3JY Bes glds Buud o3l ls ol Bpu
lJews e lple luwesdl sx9s JJosIdd.

. ioL',lc lJlgw ey 1Js98 wedld ppl B Jlo JJ pu IJzol) IJogub gzolj IUlgwegsls
Subgdlu 1due9ys 1J9sspes (151 Jp sy I.Jiroj 3JI Sl [JosIdd 1 )5.5).

o e lJolds po iy JJNdosIId ©@9p woubésd 1Juo9)6 1J85806: §p woUvgsd Gouse
blJs g wupl JUIJ6 ks 25e Los) £ pumeses.

* e o sd9e Il JosIJsu woungsd Jwolez IJ@rsp: Gp woubsd zese 1zl
IJ>12Jso Jepdso ISSU 9l (bze oul 29d Jsdse wubsw zldle ISSU IUsIgJss).

lzol o 1SSU
Vs wsy Idepd IUpdsu pu 3 Ebgle. loole cogbsl epJsé ISSUL bl luwow Lodlzséd

lJpsdw 1Uss wp lsdlo Sod IUIJeeld: spdo Jduble IUSsle wlzolyo oddliss
JJuo9,6 1d&aseé.



edlelbs: 3l Jp suod 9,:,'05 lJlgwegsh |Js SSO l&ole lJIzol o sdjp lo)le lzoluo s39.
lsuol bl Yoo e)gw JIs uwww BOs lzoluo 1ISSU W Idpuwuod Bsdjed IJlzol o
lJs29.s.

<#root>
EXAMPLE : During install add, we notice these erro
rs:

Co400#i nstall add file flash: cat9k _iosxe.16.09. 02. SPA. bi n
install _add: START Tue Nov 13 20:47:53 UTC 2018

*Nov 13 20:47:54.787: %INSTALL-5-INSTALL_START_INFO: Chassis 1 R1/0: install_engine: Started install ad

--- Starting initial file syncing ---

[1]: Copying flash:cat9k_iosxe.16.09.02.SPA.bin from chassis 1 to chassis 2

[2]: Finished copying to chassis 2

Info: Finished copying flash:cat9k_iosxe.16.09.02.SPA.bin to the selected chassis
Finished initial file syncing



--- Starting Add ---
Performing Add on all members
[1] Add package(s) on chassis 1
[1] Finished Add on chassis 1
[2] Add package(s) on chassis 2
cp: cannot stat '/tmp/packages.conf': No such file or directory
[2] Finished Add on chassis 2
Checking status of Add on [1 2]
Add: Passed on [1]. Failed on [2]
Finished Add

FAILED: install_add exit(1l) Tue Nov 13 20:51:58 UTC 2018 <<<<<< install _add failed. If see any such e

C9400#i nstal | abort issu

install_abort: START Tue Nov 13 20:57:40 UTC 2018

install_abort: Abort type ISSU subtype NONE smutype NONE

*Nov 13 20:57:41.759: %INSTALL-5-INSTALL_START_INFO: Chassis 1 R1/0: install_engine: Started install ab
NOTE: Going to start Abort ISSU install process

STAGE 0: Initial System Level Sanity Check before starting ISSU

--- Verifying install_issu supported ---

--- Verifying booted from the valid media ---
--- Verifying AutoBoot mode is enabled ---
Finished Initial System Level Sanity Check

FAILED: ABORT operation is not allowed in ADDED state
ERROR: install_abort exit(2 ) Tue Nov 13 20:57:49 UTC 2018

*Nov 13 20:57:49.756: %INSTALL-5-INSTALL_COMPLETED_INFO: Chassis 1 R1/0: install_engine:

Conpl eted install abort 1SSU

9Jlsé Clean ISSU

Bl de woge w886 ISSU/NY, 29 1Us luosly uwlo@/ldlzel o IJedlliss/dlzol so IJod$liss:
Ssdje lple Idoubsw IUs>as Jeldle ISSU 1Uslgdso.

<#root>
C9400#sh issu state detai

--- Starting local lock acquisition on chassis 1 ---
Finished local lock acquisition on chassis 1

Operation type: One-shot ISSU
Install type : Image installation using ISSU

Current state : Added state
Last operation: Activate location standby Chassis 2 <<<< Previous Add is still pending. This needs to

Completed operations:



Operation Start time

Activate location standby Chassis 2 2018-11-13:16:26:34
State transition: Added

Auto abort timer: inactive
Running image: flash:packages.conf
Operating mode: sso, terminal state not reached

Enabl e Service Internal before you run this commuand

C9400#cl ear install state

clear_install_state: START Tue Nov 13 17:05:47 UTC 2018
--- Starting clear_install_state ---
Performing clear_install_state on all members

[1] clear_install_state package(s) on chassis 1

[1] Finished clear_install_state on chassis 1
Checking status of clear_install_state on [1]
clear_install_state: Passed on [1]

Fi nished clear _install _state

C9400#sh issu state detai

--- Starting local lock acquisition on chassis 1 ---
Finished local lock acquisition on chassis 1

No | SSU operation is in progress



agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



