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Cisco TelePresence Quick Set

Read this email carefully and forward it with ANY attachments to the proper SYSTEM administrator if you are
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Instructions
OPTION KEY INSTALLATION INSTRUCTIONS
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Godes Pro Issues and Diagnostics

“ Issues @ System Logs @ Call Logs 3 User Interface Screenshots
Hai
System Logs Extended Logging
ST A full archive of the logs on the device is useful for diagnosing problems To help diagnose network issues and problems during call setup, the system can

ode is r
d information

e intensive, and
1 historical logs

captures and di

"Nl System
s information

populates the existing

aing full or partal capture of all
network traffic. A rolling, full-capture mode is also available

The extended | de can optionally in

CUSTOMIZATION Anonymized logs

Extended logging is inactive
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File Name Size Last modified
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S8
& Software Upgrade & Product Keys
Hom:
. Option Keys A video system may or may net have one of more software options installed. In order to activate optional functionality, the corresponding eption key must be
present on the video system
BETUR Each video system has unique oplion keys.
@ Settings Option keys are not deleted when performing a software upgrade or factory reset, so they need to be added only once
& Users Add key
& Securty Serial number  FTT22180018
e — Opticn key

Persan Contact your Cisco representative to obtain option keys. You need to provide the senal number to get option keys
B8 Personalization

t Audio Console @

Ul Extensions Editor

= Macro Editor

| Installed Option Keys

. Developer AP
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