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' Logking for Splunk suppon?

To open a senice of Suppon case, you must have a Splunk account. i you don't have a Splunk account, register here or call:

United States and Canada (1.855) SPLUNK.S of (1.855) 775.8657. Not in the US? Find your lacal office.

Open a Splunk Technical Support Case or Open a Splunk OnDemand Service Case

Open New Case ~ 2

e Products & Sendces Open a New Case for Suppon on Ciaco Products ®
and Soervicos
O Webox

e Softeare Licensing
e Sphank
e Fludmesh |/ CURWE

& Trial Offer Suppadt
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This banner indicates that this user
is associated with Support Contract

If you do not see this banner, follow the steps
described for associating contract with Cisco ID
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SASPA-ADV-KD: Secure Acoiss for Private Access.
SECURE-ACGCESS-5UB: Secure Access for Inlamet and Private Access
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It's recommended to include organization 1D
in your problem description can be located in your login URL

hitps:/idashboard.sse.cisco.com/org/{orgld}/overview

lJglogs 7: 235 v 9usé 1IUyueed I.JT,oQ sldodusdozs! 1w, e so.

IJglogé 8: 13, pul §6 IJp I Js.


https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/cisco-severity-and-escalation-guidelines.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/cisco-severity-and-escalation-guidelines.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/cisco-severity-and-escalation-guidelines.pdf

Technology

Suggested Technologies @
LAM Switching » Cat9200
Clowd and Hybrid Products = Webex Joining & meeting
LAM Switching » Ca2960

oR

[ Manually Select A Technology _;‘ 1

A Selection required

Problem Asea

Select Technology

| Q) Secure Access

St i (S5PT = i i

Securs Accois

(8) Soaution Suppon (SSPT - contract requised) » Secus Access | Change

i ol
Protiem Area
I Choose Problem Area I 5

Y

Problem Area

COMNFIGURATION
Error Messages, Logs, Debugs
Configuration Assistance

Licensing

INSTALLATION
Configuration Assistance
Error Messages, Logs, Debugs
Licensing

OPERATE
Error Messages, Logs, Debugs

Licensing

UPGRADE
Conhguration Assistanoe
Licensing

Error Messages, Logs, Debugs
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_! Logged in Cisco Account
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. Laoaking for Splunk suppan?
T o & SOFGEE OF SUPHOAT CASE, VOU Mist have & Splunk sceounl. i you SoRT ki & Splunk SECOURL egister hens of calt

United Stabes ared Canada (1.855) SPLUNE.S or (1.855) 7758557, Mot in the UST Find your local office.

Opon a Splunk Technical Suppoert Case of Open a Splunk OnDemand Service Case
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Severity @
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Descnption

Critical Impact {51) High Impact (52} @ Modemie impact (53) Ask a OQuestion | Waranty (54)
Loss of Service
Extended loss of 1% seconds or mone

Erttes brinf deseription
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Enter Detalied peobken Description

It's recommended to include organization 1D
in your problem description can be located in your login URL

hitps:/idashboard.sse.cisco.comiorg/{orgldjioverview
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https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/cisco-severity-and-escalation-guidelines.pdf

pdlelbs: 0288 pu edos IUgbs 1gluos wd weel gouuwlds woppw oldssl Josd,s
Isgpr 28 Spdu ©dBs Huwlds wuss [JIe)90s 19J$6 po 888 IUdge wpzrd CESSU

vl guwle Cisco wg 9> 1Jg>p0

Bl e vlole Idgbsle 1Jes 26 9d1 spdod wrass pade luveld Isuosd Idlew IUglue .
Sweeole IJs Luly 8> wpeyd Cisco IUgluo .

Ip wlJgbsle [Jpsozs WO 030 IUpBldo JIGslo peyd Cisco IUglue wd wldg s Jsdiso
Lol 96 9,09, £.9> 306 Cisco | Jis 2wl Cisco.com

ween lBelo IJg @ luvegsp IUgbsle 1Jesoes B Il ulp IJuulods po 030 1Jplxé Jbdoe


https://www.cisco.com/c/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217003-how-to-add-a-cisco-service-contract-acce.html
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https://www.cisco.com/c/en/us/support/docs/security/secure-access/221240-troubleshoot-and-collect-basic-informati.html
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https://www.cisco.com/c/en/us/support/web/tac/technical-services-resource-guide.html
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