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/content/en/us/support/docs/smb/cloud-and-systems-management/network-automation-and-management/smb5489-how-to-request-a-smart-account.html
/content/en_my/products/software/smart-accounts/software-licensing.html
/content/en/us/td/docs/wireless/technology/mesh/8-2/b_Smart_Licensing_Deployment_Guide.html
/content/en/us/buy/licensing.html
https://software.cisco.com/software/csws/ws/platform/home?locale=en_US
https://software.cisco.com/#module/SmartLicensing
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Virtual Account: ESA - 35 BN Il Higde Alores

Lizgmues

EJlpd oS wuégsuo CSSM
edlps lJowssw posdle ldeooe
SE2 luwele 1Ulzoj6 1JW 86 9ldb,j 9l IUlo Loldle sldouusole.

Smart Software Licensing

e - - . " m

Virtual Account: ESA - e [ Hide Akris

Elpé lIdowsse posdle puoce CSSM

lodble se) pps) pu CSSM
C Bp woubEsd LEBE6 55w CSSM. ps ldeolez Isds o0 Cisco (CSSM)

leds IJuodz6: 233 Inventory. wpz,d wepsdor 233 lJpuluwe Vitual Account oo 1z 5e IJeJ9s
IJlsuws pu IJuodzésedu 1o sd9o JJpduwuws IJdus)s zuslole I8l oss pogs»s
peuPwed Jeuwle 336 9l ppl sebdo crass Ideuwle Idbloys Idpuluwe 1Jecedd
wulgsue ESAISMA/WSAgJlplo IJo w9y Generale Licenses: Product Instances, 9 Event Log

- louble Hp) ppss po CSSM. 235 General gJlpd wu9swwee lJewsly Product Instance Registration
Tokens: 23> New Token jySlbo, w936 JlJeld Description 9 Expire After §Spluuile Ho) ppsilJegro
IJs General gJlpé lJow9sw: 235 Actions gdleé lJowsse [Jpouwsdé Jouwe ld)es 1Jpes) i_9
oujsdo

SAMPLE TOKEN FI LE

Token:

M2Uy Ym X YTkt Nz mW 00ZXX XXX XXX XXXXXXXXXXXXZ] VhVDMM_TELNDE3Mz c X YO ANDU2ODR8RI | uSVI 5NmxCUS92SnVz Ui Wv
cWi VOZy WFr c HBxNVh2TVdNalM %0 Ae G YNDOYB DYO A

Virtual Account: ESA

Smart Account: I nt er nal Test DenpAccount . MY_DOVAI N. com

Token Description: SMA token


https://software.cisco.com/#module/SmartLicensing

Export-Controll ed Functionality: Allowed

Created by User: my_CCd D

Cont act Emmai |l : ADM N@w_DOVAI N. com

Expiry Date: 2018- Nov-09 04:19:05 (in 18 days)

* Note: this token file was downl oaded on Cctober 22nd 2018
* Note: copy entire token string to use for product instance registration

opdsu psjio IJoygsue IU3ds eJs ESA/ISMA/WSA

- wuubsb 9lzod puwLEdp SSULE
luweg)luo |Js System Administration > Smart Software Licensing.<g2S> Enable Smart Software
Licensing.swp wd IJgsble IJos o) IUgshle Jbde pBlose Ides)lo: 1Ugsl) 10 luuedsle
2e) ppS) Jdouwesd sbdo Idpsile IJpbdscsldesh 2: Idogursd 290 Jes ppss p€ S )6
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lJpuwwgse IduwleBo.wpass okIdide;le.
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- lueWwd |Js System Administration > Smart Software Licensing.

- 22> Register j) JVwp LoWzs lJouwesd lJpuwe 6.

U8 1o Idpess Idpuunst S Idpuwlzs 1Jewsd s Jopu IUElbss 4.

- wp>8> Register J|Jpld 1Jgbsle (wgdd 1Julwd36 1Jpow e 80).

- UZ>SY Smart Software Licensing o926 &> 30 wluso Jeyuo IJzldo 1Jzrs»6.

- Jupyl Yo pldol |y Registration Status Sbo, lJzod [JJJpb Registered: lJluolso [Js
o9bsg luwoele Lodlzss IJouwesd.

Smart Boftware Licensing Status

Action: (2

Ewaluation Period: (7 In Lise

Evaluation Period Remadning: L7 81 days 7 hours 32 minutes

Registration Status (7 Unregistered
License Authorization Status: (2 Evaluation Maode
Last Authorization Renewal Attempt Status; (2 Mo Communication Attempted
Product Indtance Name: (7 berta. i ron port. codm

Direct {hitps:/fesmartreceiver. cisco.comyflicserviceTicensa ) {Edit

Transport Settings: L7

ésuo Idolee 15956
"Register”



Smart Software Licensing

Smart Software Licansing Product Registration

To register bthe product for Smant Software Licensing
1. Engure this product has access to the internet or a Smart Software Manager satellite installed on your network.
This might require you to edit the Transport Settings.
Product communicates directly or via proxy to Smart Software Licensing.
URL - https:/ femartreceiver.cisco.com/flicservice/ license
2. Create or login into your Smart Account in Smart Seftware Manager or your Smart Software Manager satellite,

3. Mavigabe bo the Virtual Account containing the licenses to be used by this Prodect Instance,

4, Gonerate 3 Product Instance Registration Token [(this dontifies yaur Smart Account) and copy or save it hine |

|1-w DYy Nzd 8ol ILOVIWMO L JaURNUHRDeG4yS 0pab 1 hnLORUWmpIOUxkdvd GO0 T%OAS 2V scz 0% 3D %04 ‘4_

Reregister this predect instanoe if i 15 already registensd
== <

o926 IJowesd
oo 6.

Smart Software Licensing Status

Action: .2 -=Select an Action-- Blc]

Evpluation Peripd: (7 Mot In Use

Evaluation Period Remaining: L2 | 81 days 7 hours 30 minutes

( Registration Status L2 " feg ih‘rra 28 Jan 201% 08:41 ) Registration Expires on: { 28 Jan 2000 $8:36 )

License Authorization Status: L%} | Out Of Compliance { 28 Jan 2019 08:41 } Authorization Expires on: { 28 fApr 2010 09:35 )
Smart Account: 7 [nternalTestRemoAccountd Cisoo, com
Wirtual Account: LB | ESA
Last Registration Renewal Attempt Status: |7} | SUCCEEDED aa 28 Jan 2019 08:41
Last Authorization Renowal Attempt Status: L7) | SUCCEEDED on 28 Jan 2019 08:41

Product Instance Mame: L7 beta.ironport.com

Transport Settings: L7 Direct {hitps:ffsmartreceier. cisoo.com/licsendice/license )
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- Jl seyue ESAIWSAISMA wlysg lowole Iuodlzss IUdeds wluwogsle oes IJoslgsue
lJ3Is6.

- |Jp99€: Web UI > System Administration > Licenses.

- |Jp9 9€: CLI > license_smart > summary.

oo, 21Js 0S8 pesus wies IJdse IJelss:

O3S Op Cedsu 306 SL gds ESAISMA (Iz056) 22538 290 cuwesd ue) ppsioe
opdsu 306 SL gds gols poww gdso CL IJelds

- luwew Lodless Eval: luwoo odlzss Evaluation SL Jess 90 9l 9luedd 1Jzols 1Js ey
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- &3p IJlpceld (pucos IJuodlzss): luwow Lodless 1Jgses wldled 90,9909 [Jg> 00
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Licenses
License Namae License Authorization Status (¥
Email Security Appliance Anti-Spam License In Compliance
Email Security Appliance Qutbreak Filters In Compliance
Emall Security Appliance Graymall Safe-unsubscribe In Compliance
Email Security Appliance External Threat Feeds In Compliance
Email Security Appliance Advanced Malware Protection Reputation In Compliance
Mail Handling In Compliance
Email Security Appliance Sophos Anti-Malware Not requested
Email Security Appliance PXE Encryption In Compliance
Email Security Appliance Advanced Malware Protection In Compliance
Email Security Appliance McAfee Anti-Malware Mot requested

lJeslgsue 12006 1oble > 1oz s 0

pdlebé: ceoas Lodele IJesgsus 1U3ds J9lzos Ideumese eds 95w eds IJerss pu
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- lue@d lJs: Inventory > Virtual Account > Licenses >. 168 luwp wygsue JWoz IJulse
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Alerts 'I Inventory Convert o Smart Licensing Reports Preference

Virtual Account; ESA~ 2

General 3 Licenses Product Instances Event Log

Available Actions - Manage License Tags (P

License Billing

4 Content Security Management Centralized Reporting Prepaid

Content Securiflcontent Security Management Centralized Reporting in ESA

Drwraiew 5 Froduc instanoes
Description

Conbenl Seouty M

Content Securi

Content Securi
Virtual Account Usage

Purghased: 30/ In Use: & ' Balanog: + 24

Licinse Types

[T T i Espsiintaen Das

M 6 T 202 T-Apr-34

ontent Security Management Centralized Reporting in ESA

Crvandlew Product Instances Event Log Transaction History ?

Transaction Diate Licensa SKU Cuantity License Explration
2015-Age-05 D5:40-14 SMA-EMGT.LIC= B 10 2020.apr-04 (Term)
201 9-Apr-05 D5:34:57 Shlt-EMGT-LIC= 10 2020-Ape-0d (Term)

01 8-Apr-00 U2 38237 SMA-EMGT-LICE 10 20@0-Apr-04 (Term)

CSSM: g, 0 luwole Lodlzsé I ésuo.



S plo IJywed JJoyésue IU3ds

iou'bbé wved ESA/ISMA/WSA Up&&JéfS oldosgsuo 1U3ds JJo)gsue smarticense |Jwedlo.
Sedu oo Iduwedle pu 9lzed b, IUle). Jel spdu cussd duvedle lds Jeosso) peds
JJelegs.

Iz 1Jpgnsuo 09 vesde Jlple [Jouwesd pu smartlicense | wedlw:

Mon Jan 28 08:40:57 2019 Info: The administrator has requested to register the product with
Smart Sof t ware Manager.

Mon Jan 28 08:41:07 2019 Info: Snart License: NotifyExportControlled notification has been

i gnor ed

Mon Jan 28 08:41:12 2019 Info: The product is registered successfully with Smart Software
Manager .

Mon Jan 28 08:41:17 2019 Info: Smart License: Mywved out of eval uation node

Mon Jan 28 08:41:17 2019 Info: Renew authorization of the product with Snart Software Manager is
successful .

Mon Jan 28 08:42:18 2019 Info: Email Security Appliance Anti-Spam License |icense has been noved
to In Conpliance successfully.

Mon Jan 28 08:42:23 2019 Info: Email Security Appliance Qutbreak Filters license has been noved
to I n Conpliance successfully.

Mon Jan 28 08:42:28 2019 Warning: Enmil Security Appliance Graymail Safe-unsubscribe |icense has
been noved to Qut of Conplaince successfully.

Mon Jan 28 08:42:33 2019 Warning: Email Security Appliance Coudnmark Anti-Spam|icense has been
noved to Qut of Conplaince successfully. Mn Jan 28 08:42:44 2019 Warning: The Mail Handling is
in Qut of Conpliance (OOC) state. You have 4 days remaining in your grace period.

Mon Jan 28 08:42:48 2019 Info: Enmail Security Appliance Sophos Anti-Mal ware |icense has been
noved to In Conpliance successfully.

Mon Jan 28 08:42:53 2019 Warning: Enmmil Security Appliance PXE Encryption |license has been noved
to Qut of Conplaince successfully.

Mon Jan 28 08:42:59 2019 Warning: Email Security Appliance Data Loss Prevention |license has been
noved to Qut of Conplai nce successfully.

Mon Jan 28 08:43:04 2019 Warning: Enmil Security Appliance Advanced Mal ware Protection |icense
has been noved to Qut of Conpl ai nce successfully.

Mon Jan 28 08:43:09 2019 Warning: Email Security Appliance McAfee Anti-Mal ware |icense has been
noved to Qut of Conplai nce successfully.

Mon Jan 28 08:43:14 2019 Warning: Enmmil Security Appliance Intelligent Milti-Scan |icense has
been noved to Qut of Conplaince successfully.

Mon Jan 28 08:43:15 2019 Warning: The Email Security Appliance Intelligent Milti-Scan is in Qut
of Conpliance (OOC) state. You have 4 days renmining in your grace period.

Mon Jan 28 08:43:19 2019 Info: Enail Security Appliance External Threat Feeds |icense has been
noved to I n Conpliance successfully.

Mon Jan 28 08:43:24 2019 Info: Enmail Security Appliance Bounce Verification |license has been
noved to I n Conpliance successfully.

Mon Jan 28 08:43:29 2019 Info: Enmail Security Appliance Inage Anal yzer |icense has been noved to
In Conpliance successfully.

Mon Jan 28 10: 18:56 2019 Info: Renew authorization of the product with Snart Software Manager is
successful .

0PI P& v IOLwS) JJIse:

o9uog odo lJesué:



s 9lpe "By Idodsse” wlsdl puvlvel cuvew wuvesd IpuosS.

- op ouwesd JpuosV wlyuedsle zuvle 396! InternalTestDemo111.cisco.com.

- Sywuwb ESA oldguwle IUblo,s: ESA_EMEA.

- lJplose W IJzlds out of Compliance 18 days. luwoo Lodlzsd IJpdlose 95816 W6
IJuwelz IJos owdg 30 s9plldpdlose s IJzlds out of Compliance Expired. luwoo Lodlzso
lJedlose 9luwoudse Weys lduwele IJolJgs 30 s9pl. 1Jps)io pelods.

Smart Licensing is : Enabled

Eval uation Period: Not In Use

Eval uation Period Renmining: 81 days 7 hours 32 mnutes

Regi stration Status: Registered ( 30 Oct 2018 07:57 ) Registration Expires on: ( 04 Dec 2019
16: 11 )

Smart Account : Internal Test Denplll. ci sco.com

Virtual Account : ESA EMEA

Last Registration Renewal Attenpt Status : SUCCEEDED on 04 Dec 2018 16:16

Li cense Authorization Status: Qut O Conpliance ( 30 Oct 2018 07:57 ) Authorization Expires on:
( 05 Mar 2019 03:29 )

Last Authorization Renewal Attenpt Status: SUCCEEDED on 05 Dec 2018 03: 34

Product I nstance Nane: beta.ironport.com

Transport Settings: Direct (https://snmartreceiver.cisco.comlicservicel/license)

beta.ironport.com (SERVICE)> |icense_snart

Choose the operation you want to perform

- URL - Set the Smart Transport URL.

- REQUESTSMART LI CENSE - Request licenses for the product.
- RELEASESMART LI CENSE - Rel ease licenses of the product.

- DEREQ STER - Deregister the product from Smart Licensing.
- REREQ STER - Reregister the product for Smart Licensing.
- RENEW AUTH - Renew aut hori zation of Smart Licenses in use.
- RENEWID - Renew registration with Smart Licensing.

- STATUS - Show overall Smart Licensing status.

- SUMVARY - Show Snmart Licensing status sunmary.

[1> summary

Feat ure Nane Li cense Authorization
St at us Grace Period

Emai | Security Appliance Anti-Spam License In
Conpl i ance N A

Emai |l Security Appliance Qutbreak Filters Qut o
Conpl i ance 18 days

Emai | Security Appliance Graymail Safe-unsubscribe Qut o
Conpl i ance Expi red

Emai|l Security Appliance O oudnmark Anti-Spam Qut o
Conpl i ance Expi red

Emai |l Security Appliance Advanced Mal ware Protection Reputation Qut o
Conpl i ance Expi red

Mai | Handl i ng In
Conpl i ance N A

Emai | Security Appliance Sophos Anti-Mal ware In
Conpl i ance N A

Emai |l Security Appliance PXE Encryption Qut o
Conpl i ance Expi red

Emai |l Security Appliance Data Loss Prevention Qut o

Conpl i ance Expi red



Emai |l Security Appliance

Conpl i ance
Emai |l Security Appliance
Conpl i ance
Emai | Security Appliance
Conpl i ance
Emai | Security Appliance
Conpl i ance
Emai | Security Appliance
Conpl i ance

Emai | Security Appliance
Conpl i ance

Advanced Mal ware Protection

Expi red

McAf ee Anti - Mal war e

Expi red

Intelligent Multi-Scan

17 days

Ext ernal Threat Feeds

17 days

Bounce Verification

17 days

| mage Anal yzer

21 days

pedjpk) Slo LoJé

- bJé o wepse ESA

- pdlzblo | o5l ESA

. 1bJé CLI e 2856 J ESA

Q Q Q 9 Q9 Q


https://www.cisco.com/c/ar_ae/support/security/email-security-appliance/products-user-guide-list.html
https://www.cisco.com/c/ar_ae/support/security/email-security-appliance/products-release-notes-list.html
https://www.cisco.com/c/ar_ae/support/security/email-security-appliance/products-command-reference-list.html
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