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NFVIS Mon Nov 18, 10:29:12

ol I Il | I ENCS5408/K9 NFVIS-3.12.2-FC2

CISCO.

Diagnostics Audit

Diagnostics

| ==,
I Download Tech Support 9

Name = Type = Status
secureBootlLevel boot Not secure
lan-br default-bridge OK

Diagnostics 2 wan-br default-bridge OK
wan2-br default-bridge OK
lan-net default-network OK
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p0 31208 L, 1JIsle, (CLIY IJgluo6 o NFVI spdod louble 25ps 5gp Bus suddel lal po I
ceesdol IJs ¢bp SCP Iy wuwgol IJs pesdd 1@)lue USB. JsLosd 1 slzos uwb, 1Jisle, (CLI).
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IJglbs NFVIs# IU>gpe [JOus we wgpse ldep IJOus J NFVIs

61

IJg by nfvis# show system file-list WwSESS 03l Blisps LIIWG 25p 1Usgp IJB0S. wlds po wpass Iy
62  disk local path IJedd JJzips IJos op lublisel s 1Ugbys IUgulo§s: e
/datalintdatastore/tech-support JuvoJ9o ould glgo lJsol W 1Jgbsle IJeldss.

IJzby NFVIs system file-copy (ltosbs) i
63  source-path destination target- v, §J lJpJd |Js >Jsd 13 i
path cluwedsle luoshle NFVIs §od 3.9.10 spdu lp)le Idouwg 1l

WV 9b |Js/py 'intDataStore:’ s'extdatastore1:' y'extdatastore2:’ o'
by'nfs:' Lbslo dpuwl Jl souopu s puel IJpuwl) IUIGC,)lLos
) SUp OESU e e IdBus: J3dY seo uuwg Idpd $o9sl
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IJgby nfvis# scp <ulsisé Suldd I1Jpd IJs Ebe SCP IJwgss: wluwwgsle Idpusl) 9luwe 1
64 lJpuwly>:<filename> <user gy |Jpe>> Vs IJgbsle IUuwlo@e.
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Jlabo Q_SrDLJULJ i._subl UUJ._SJ |JpJg.§ PU NFVI IU‘”VE)IP E_ro..SJ u_)_9u_9d_9J |JU,JUE_ LJLOU
(SCP). szw Iduwplz wlouoldle SCP 1slys6 [Js NFVIs I9JI Jeis> pu ldoBlosdi lze
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ez lJuc __Ol | | __0 bl:swo () oo | o, o0 Cisco.

o3l peld gds Jsbss luuble 25p6 38p Bus wluwegsle NFVIs 3.9.1 19 [Losl) Izse suddol [Us
¢l SCP:

encs01# tech-support

encs01# show systemfile-list disk local path /data/intdatastore/tech-support
SI NO NAME PATH SI ZE TYPE DATE MODI FI ED

388 NFVI S encs01_2018-12-28T08-32-47.tar.gz /datal/intdatastore/tech-support 737K VM Package
2018-12- 28 08: 32: 47

encs01# scp techsupport: NFVIS encs01 _2018-12-28T08-42-35.tar.gz root @92.168.0.1:/tnp
root @92.168.0.1's password:

NFVI S _encs01_2018-12-28T08-42-35.tar. gz

encs01#

o [Js perd 18,lue USB:

Iwegse IJgbsle 1J9lss B Ipeld IJelds Jlogile 2506 380 Bus uuwéol 1Js e 18)lu0
USB.

pdlebd: szo wosiss ey l@luo USB Lluwagsle wble pJusle FAT32 IJgl o o exFAT $uJ
9uesdo vlubes NFVIs.

1. Mount the connected USB drive:
BXB5406- NFVI S(confi g) # system usb-mount mount ACTIVE
BXB5406- NFVI S(confi g) # commit
Conmit conpl ete.
BXB5406- NFVI S(confi g) # end

2. Cenerate the tech-support bundle with the “tech-support” command. BXB5406- NFVI S# tech-support
3. Get the nane of the tech-support file

BXB5406- NFVI S# show system file-list disk local path /data/intdatastore/tech-support system
file-list disk local 1

nane NFVI S_BXB5406- NFVI S-401_2020- 01- 21T15-53-23. tar. gz
path / dat a/ i nt dat ast or e/t ech- support

si ze 21K

type "VM Package"

dat e-nodi fied "2020-01-21 15:53: 23"

4. Use the filename | earned above to copy that file to the USB drive using the SCP command (note
that here the 'scp' command used all ows

for making a sinple local file copy by specifying a |l ocal source and destination, there is no
actual scp transfer). BXB5406- NFVI S# scp techsupport:NFVIS_BXB5406-NFVIS_2020-01-21T15-53-
23.tar.gz usb:usb3/BXB5406-NFVIS_2020-01-21T15-53-23.tar.gz


/content/en/us/td/docs/routers/nfvis/config/3-12-1/nfvis-config-guide-3-12-1/setup-system-config.html#id_62400

5. Confirmthe tech-support file is now on the USB drive:
BXB5406- NFVI S # show system file-list disk usb name

SI NO NAME

1 Ci sco_NFVI S_BRANCH Upgr ade- 3. 12. 3- RC4. nf vi spkg
2 Logs-f or - pahayes. zi p

3 NFVI S_BXB5406- NFVI S_2020- 01- 21T15-53-23. tar. gz

6. Un-nount the USB drive and renove it
BXB5406- NFVI S (confi g)# no system usb-mount mount ACTIVE
BXB5406- NFVI S (confi g)# commit
Conmit conpl ete.
BXB5406- NFVI S (config)# end
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wubog odo |.JJO_)..§L§6 E_.Js wJduwJo Cisco UCS-E. wJduwdJo UCS-C. |.JQJb|ro |.J|uu|uu§
JJgsrple lduselossd po Cisco (CSP) 9 ENCS (vl vowule ENCS 5104).

1Jg1095 1. uzd 1J>29J 1Jis CIMC. sldez 1dlispd Iglawsd IJsuuas (1) sloveerup 1 bsle
IJpuwless (3) Iuvsd Admin (2).

E = = 1";;[;' Cisco Integrated Management Controller
A / Chassis /| Summary
Chassis > ) _
Server Properties Cisco Integrated Mana
/ oute
C il 2 ute Product Name: ENCS Hostname:  cime-
: Serial Number: IP Address:
Networking
PID: ENCS5408/K9 MAC Address:
Storage UUID:  0081C437-695A-0000-EC48-5D5B6D53BBED Firmware Version:  3.2(8
) BIOS Version: ENCS54_2.9 (Build Date: 07/08/2019) CPLD Version: 15
Admin 9 v Description: Hardware Version: 2
Asset Tag: | Unknown Current Time (UTC):  Mon !

User Management
Local Time:  Men |

Networking Timezone:  Eurog

Communication Services

Certificate Management Chassis Status

Event Management -
Power State: % On

Firmware Management Overall Server Status: & Good

Utilities Overall DIMM Status: 7 Good

IJglogs 2. oo I>9le Idpuuless. ould gsbly - ouoss) welule IJsgp IJSus [Js zoby wes> (1)
9 cuisd welule I IUSus Jdowisd IUpeds (2). Jel ooz 2lJs 1) ouoss) Juslule
I>gp IJS0s (3). lud) W98 wuisd welule IUsge IUSus JJowisd IUpeds (2) Jel 09 p9oe
Vs lJuo9)o.



ement Controller

fn/ Adminﬁlities Refresh | Host Power | Launc

Export Technical Support Data to Remote | Download Technical Support Data for Local Download | Import Configuration | Export Configuration | Reset to factory Default

Add/Update Cisco IMC Banner | Generate Inventory Data | Export Hardware Inventory Data to Remote | | |

v Last Technical Support Data Export » Inventory Data
Status: COMPLETED(100%) 9 Status: NONE
Cancel

v Cisco IMC Configuration Import/Export

Action: NONE
Status: NONE

Diagnostic Message: NONE

v Cisco IMC Last Reset

Status:  graceful-reboot

v PID Catalog

U096 3. S5 1dyuwlds Idpowc s luds eds lugsle souisd welule g IUSus (1).
WSl lugble 2508 380 VUS wuoE 8lsS Jpl 09 p9UsR Bs IJue9,6.

Download Technical Support Data for Local Download

(®) Generate Technical Support Data o
(O Download to local file

Generation of technical support data takes some time. You can click ‘Generate and Download®
button to automatically download the file once its generated or you can click ‘(Re)Generate’
button and would be able to click ‘Download’ button below once technical suppport file is
generated successfully.

Generate and Download Download [ Close
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o0 l2d louble 380 Bus: Bp wldlouold wozss Ideede B 116 IJeedleds (CIMC) oo Cisco

cluwedsle gpsd SSH IUss wpolo.

pdlzbo: Jlwwgsle 030 IUb,)s 96« SJjped i SY90 DY puosd Vs Iduveds 1Jpeedso
op wdysuo gds osiso ¢l TFTP/FTP/SFTP/SCP/HTTP.

leolblole
IJglb9é 9226 IJoedp Vs 1UsLo9J
1 IJs IJubl g Server#
IJgbgo |Ug e /lcime # IJubl g
2 lJU>gp IUSGS
IJgl9é suslu IP 1JElLo wIJEbe
3 leimc/ldsg e 1JO0s # set
remote-ip
IJglo9é 1Jgl> e /cimce/tech-support #
4 OESSU punblluve pJS
IJowb IJegs>

IJgLo96 1Ugl e loime/ldsg o IJB oS
5 # pep9es wi9u9ded s>

1Jg1096 | v puwedp €O €S
6 JJglb e /cimc/tech-support
# set

|Jglo96 JJpb )9, IUehe
7 /cimc/tech-support # set
remote-password

IJgb9é |Jgl> e /cimc/ldsgp IJOGS
8 #I1JIJojle

IJglo9s 1UEl> e /eime/ldsg p [JO0S
9 # ol

IJglb9s 1UEl> e /cimc/ldsg p [JO0s
10 # show detail

IJgdo9s 1Jgh e feime/ldse p IUS0s
11 #|Jgle 1l

Jeoe

$38d 9,2¢ 1oy IUsgp IUBUs.

OTISd eudlu IP JJgbe Idoess 1U3s see wiisu pdu wslule [Jsg
lJous gdso.

o8 luwe [dpdod 1Uss Sew wiisu walule IUsgpe Wso gds 1UED,

IJogss. gvdel ©89p wlbEld o3l Jluwe: O wouopsu Idpuul 1Joy

Jded w0 leds uivz)s 1Uehe lJs IJedls 1dpsg9e - :

by Jzed IJuble 890 wlugile lgue IJpdw odBlissle bed 1uwy
|LkaJg9 .tar.gz.

- tftp
- ftp

- sftp
- SCP
- http

238> luwe Idpuwere eds 1Uebe ldogss 1Uss see ogisu pdod
.__,legl.:;) lJsgp lJOus gdso. Jl subo@ ol Idzg9d BBl Jlo 1909
TFTP Il HTTP.

w2383 Idpd Iprg) eds IUghe ldoess IJos see ogisu pdS ws
IJ>gp IJOus gdsol. Jl subo@ ol 1Jz§d 13l Jly 1dey9w9dsd TFT
HTTP.

IJIdesle wldeglpds Jodsse IJuble.

e 0dd pdV IJoslole [Us 1gbe Idogss.

(ltosbs) .
SEHue Qé)ro udJ pJL9 |Jvu§|0|0 |J6 |Jél3r° |JVE}§-"

(IResbs)
[Jgle 0 8d pd IJoslule [Js 1Ugbe IJogss.

SW9p 03l Idpeld wluuile pdd wslule sgp VUG 95w IJpdd [Js Elbe SCP:

/cinc/tech-
/cinc/tech-
/cinc/tech-
/cinc/tech-
/cinc/tech-
/cinc/tech-
/cinc/tech-

encs01
encs01
encs01
encs01
encs01
encs01
encs01

suppor t
suppor t
suppor t
suppor t
suppor t
suppor t
suppor t

# scope cint

# scope tech-support

# set renmpte-ip 172.16.0.1

*# set renote-path techsupport.tar.gz
*# set renote-protocol scp

*# set renote-usernanme root

*# set renote-password



Pl ease enter renote-password:

Pl ease confirm renot e- password:

encs01 /cinc/tech-support *# conmit

encs01 /cint/tech-support #

encs01 /cinc/tech-support # start

Server (RSA) key fingerprint is 4b:b9:ab5:14:d0: c3: 64: 14: 54: 00: b9: d7: aa: 47: 1d: 6d
Do you wish to continue? [y/NYy

Tech Support upload started.

encs01 /cinc/tech-support # show detail

Tech Support:

Server Address: 172.16.0.1
Pat h: techsupport.tar.gz
Protocol : scp

User nane: root

Password: ******
Progress(%: 20

Status: COLLECTI NG
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