Js9s6 |gé |guwoolss IJo,lgsue pu puce
lvJ (SLR)

lJpzosslo
| Jp, 9506

IJpobJole Il wsé
el |we, ol Ielgs o oo poog Bl ] (SLR)

lJoz 8.9 o0l 6
Izl 1

lJzsl, 2

| wed ol 1Jizble 9l odlzol
lJgbsle IJoldsé

s J9olo o o Jd

NFX YY)

o 030 IJpdlds gpdst lelss |uueplds Ide,léswe pu puce Sluvd Jzie pu 2oy woESL2
0233 (SLR) W e, Iduslpz IJ3Is6 (CSSM) oo Cisco.

Bloog gu lgls !uu_ou'olgsé lJosgsue pu puoe Slyvd wuwso IJeylRsuo £ IJIJISs6 e Js
a_uulgd lJbloysc Bewssd suwpe JI IJuble olghs [uwouols IJuslzsue Jeosdlo ldpooe
Vb |Js 23 pesu suad Ids 107 pu posdlo ldpooe eds zuvlod [Ublo,s.

Bs s 98w welad Vo lghs luveolds IJoslésue pu posd puoe: swedd IJuble ppl 5l
JIu o3l ldlg)le yus9ds [Js wowso g0 JIIss IJoylésuo 1U3s suvs) [Js lod wpovdb
voldsuo 198 pel bosd eds puwlod Idblos. sbod 1duble 1deubd 1Jelds:

1. BlYlpe Issd Jpso JIBss pu ldeslgsue eds euvled IUbloys Beusiss suvpe JIY
IJouble wlgho luwools IJo)ldsue 290 1deedd pu 1Je>.

2.3l dp 0o J>sd Jpso JIBss pu ldoslgsuo soedd IdJuble po 1Uzs 9dl suwpe wlelo
lovouols Ido,)lgsue JieJc,J e 107 oy posdle ldpuoe eds euvlod IUblo,s.
Sboy ldouble 1Uz> eds 1 IUlzelds Jeosdle IJpucele gds puvlod IUbloys
Jouzass £33 posdle ldpuoe Idos spdud lgho | wouolvwol (IJodyse 1Js ig.Js EX:Y)
woSe wEd wbousy IJuuvwd lJpssss JJg»).
gds wwosd lJpold:

‘wldouwed Jposdle ldpoozle IJos soslag e20l oo 11ds 10 gds puwled IUblos:
Spedud lghs |uvools pesd puwg 9les.

wldogwoé IJs posdle ldpooele lJos sasle £330l po 11 1Js 20 2lds gds guwlod
|.JJb|o_)..§‘ @pdod !ebé !uuou'o|g-96 roOU;§U J.J,oooa.

‘wldouwed Jel seslez po 21 1Jds 30 2lds puce eds euvled IUbloys: spdud gl
lovouols odle posdle Jdpooelo.

IJecbdule IUIgul usé



IJeobJdulo

Sod lduse: olds oo 098, ol sds:

. lo lJo vl Cisco.com

- puwstde guwle Smart 9 puudsd euwle Smart: Iy puwese eusle bloss: 19 29, puudsd
zuvle bloys (Jbde 1Usuesd Is puvle Smart g guwle bloys: bee lJs Jsdiss blo
l9 s I zowlo 33 £9295.)

s e Jendsue IJelds (Jezs Ideslgsue Ws CSSM. Lze 1Us Jsdss 2z IJeslgsuo (SLR).)

lebs luweuplds IUelgsuo po pose Bluvd (SLR)
IJgbogs 1:

lJloesld |Js Cisco Software Central gbgd wveuwlod gds Cisco.com.

. i
— i i nt
e Cisco Software Central CISCO Q

. Have an account?
v Personalized conbent
o Your products and support

Log In

Fongot your user B andior passwond?
Manage acoount

Need an account?

Download and manage (onwe msecom )

Help

Smart Software Manager Daownload and Upgrade Traditional Licensas

Manage Smart Account

IJg g6 2:

B Suwe Lo Idelez 1U3Is6: o) B9 bls IJelgsuo.



/content/en/us/about/help/registration-benefits-help.html
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217273-how-to-request-access-to-a-smart-account.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217273-how-to-request-access-to-a-smart-account.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217543-how-to-reserve-licenses-slr.html?dtid=osscdc000283
https://software.cisco.com

i Q &

= i f nt
— Cisco Software Central CISCO

Cisco Software Central

and manage

Download and manage

Smart Software Manager Download and Upgrade Traditional Licenses

IJ31095 3:

B edles IJowase 2 22 euwlod IJblo)s: sludy 998 posdlo lJpuoe: &p luzs cuve
IJzols I9 wog Idpuce: op luoeb eds poule Enter Jews,) eds puced IUss werue JJwuid.

wosed IJgbys: seyuo Iduble posd IUpuoe Jdpuwe Ideelod.

f— ) ailvar]n
— Cisco Software Central
= cISCo ¥ C
" il » Smart Sodware Licenaing
Smart Software Licensing
- -]
E c I k! |
Mame  Pomsan e .
L |

1Jg Lo 4:
By W99 1JBlises Idpouwsds IJlplele: p 235 eslgsuo lebs IJlgweuolds pu puse WOluvd.

vosed IJebgs: seruo IJuble o,lgsue Rehost pu o)og 29b puoe Sluvd.




—  Cisco Software Central bl Q
= CISCO % S

Smart Stware Licensing

Smart Software Licensing

Fenduct intnces

it Lt Wi & el et
—_—

IJ¢b9s 5:

B prwg Ideob wolesue lehs IUluwoolds pu proe 29b Bubd IJpuor: Os prve Lo Hp)
bJo |Jzei bed Les bdo IJze 1U3s zuodo gdso pu ldzoli ldussd. 68y W99 Next (IJelds).

oosed IJebos: sgyuo IJoble [Jglbgs 2: pjlzes 9oldso.

— alla ulla
= 1 us
= | Rehost Licenses from a Failed Product Q @I "
e 2 e 3
Ender Request Code ¥
Falled Product
@
Rep
L
-

IJglbo9é 6:

Bes 1Jgo9d 2: p)lzed sldeldss: Bes Guvp IJeslgsue Ipzaass o uwoce lehbs
loveoldwl slze IJoslRsue Idos wodse wouddel lUs Idpucr Idwrsd ep lod) B8 1))
louble ,p5 1JoW9so.

voses [Jgbgs: sgHue IJuble IUgbes 3: ) IJow99so.


/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217541-how-to-obtain-the-reservation-request-co.html?dtid=osscdc000283

=  CiscoSo ) e Q &

Rehost Licenses from a Failed Product

2 3

Revirw and consin

Reserved Licenses to be Rehosted

IJ¢ 9o 7:

s Ighos6 3: 5 IJogasd: 33 IJoble iue o losle yps wiasd 1Jzzs Jpooz Ilwewsld.
108y £J 3y wossd J Filebutton Jes 505 1Jegssd Jedod IJs IJdposc,. wid, lod welzs
w&> SJy |J§ UL9J |JroJx_9 L_thdgb |uuua.)|ro JPJ |Ju&9§J ||o| |J5 pz)vJ |@J|uo t._9J|uu |9 29>
uuu'JO (E_JtS L}UuaSJ |Jr°u|J E_l-),o TFTP) Judﬁu L9|->_)| E_J6 UoHuUSY >0l ;
w38d- lud) W98 "gJIS"

vosed IJgbgs: se)uo [Juble yuwlds Iledle [Jos w9ds ol Ipo woujsd Idpdw wuzle
wlowodsle ses IJogsd.

Rehost Licenses from a Failed Product

=  CiscoSg ) : : Q o

Mext Steps

IJo2dd pu lJuors

Spdud oldss [e158 [uoolds IJo,lgsuo 1Jélues wd wozle wluwoesle lzs IJgsble IJolJss:



/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217542-how-to-install-the-authorization-code-on.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217542-how-to-install-the-authorization-code-on.html?dtid=osscdc000283

tbyo IJozd: VI gdlps IJowssy InventOrytab: 2> guwlod UJbI_o_;@gl(,,_b 99,9 yueJ
Il glops puwe IJpuoz gu ol IUwssd: Sp luogb gds pulz Enter.

wosed IJges: seruo IJuble Huwlds wids o posd Idpwoe JJzobs Idussd Ble wpdlb
IJoslésuwe pu zols Wluud.

— Cisco Software Central il
— CIsCO Q @

wars Conteal = Smart Softwars Licensi g

Smart Software Licensing

-]
#
x
E
g
»
5

2b9s IJoz 8 d: Vs gdlpos IJowssey InventOrytab. 23> Cu”l_vd IJblo)s: 9lud) B9 pesdlo
lJpoor: &p luzd zuve wog Idpuce: wp lupeb eds Idewcle Enter.

wosed IJgbss: serue IJuble eesd Ideuce Ideelod sposd IJpoce Iwssd. el wlu pesd
lJeuuoe IJVluvd sewss IJIo gds eldé wund - IJLilJé IJegd d6.

— _ i
— Cisco Software Central CISCO Q @ .

wntral > Smart Sodtware Licenaing

Smart Software Licensing




lwedunldd IJigble gl oJlzol

I3l slzow pudJs loule g6 lglss [uoLolds I lisue pu puoe Bluvd: Bép wdoe 2lJs

£35) 21J6 9 I>g o (SCM).
IJgbsle IJoldsé

2. hele Idpuo Idpglbd |Js Cisco. 31 Uiy Jssd wvyso wuoles Idbzle (RMA) Jeuog pbs.

3. Jlgbé luosh Ideslgsue 1JEluod wldpuoz Idpgbd |Us 1dpgiso 1JElue o Gp olilJs posd
lJouog 1J2glo uldzoli lJeslb .

pedsple slo LoJé



https://mycase.cloudapps.cisco.com/case
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217542-how-to-install-the-authorization-code-on.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217549-how-to-remove-a-product-instance-slr.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217549-how-to-remove-a-product-instance-slr.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217538-how-to-enable-factory-preinstalled-slr-o.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217540-how-to-identify-that-the-smart-account-i.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217539-how-to-identify-products-that-support-sl.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217541-how-to-obtain-the-reservation-request-co.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217542-how-to-install-the-authorization-code-on.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217543-how-to-reserve-licenses-slr.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217545-how-to-update-the-license-reservation-s.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217544-how-to-transfer-a-product-instance-slr.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217548-how-to-transfer-licenses-between-virtual.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217546-how-to-obtain-the-reservation-return-cod.html?dtid=osscdc000283
/content/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217549-how-to-remove-a-product-instance-slr.html?dtid=osscdc000283

agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



