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1. vpr lu supéb 1gpsd IJuolss lody JJubs eds Lodes IUssw: soe IJeuosd eds
SM oy ¢JIJ gulssy URL IJedles o3o.

2. Jlebb 16 pe,yd g0u0) 91208 IJpuuegsp swp Luwlde s IUbdy IJelJe.

3. Sgw i wg9> JJ oo Idguluo, pg 200 p9ldd ozl Jogesd ulwso 1Us)s o 1JB8less.

1) GET https://smfqgdn/ccp/ ui/Bubbl eChat. ht M ?host =sm f gdn&w d=1&secur e=t r ue
[HTTP/ 1.1 200 OK Ons]

2) GET https://smfqdn/ccp/ui/js/ccp/bubbl echat/ccp-chat-conponents.js
[HTTP/ 1.1 200 OK Ons]

3) GET https://smfqdn/ccp/ bubbl echat ?wid=1
[HTTP/ 1.1 200 OK 289ns]

lJ¢b9é 2. SM ccppublicapps: DB dip |Js mca_webhook

1. 8990 SM oldog b gJs DB Jgs9dJ meca_webhook gJs $lgsé wslule SM Informix 9sedo
euslu URL 1Jglue  WebHook Jbdo 1Us)>Givs 1J9l)s 03l wpuwless oo WiGet. Ws
eldoul o9 widegetid=1.

2. op suwwgde SM guglu URL J)lub 9so o3l Jedo wdosu guue) Slzes IJpuuwese pu
UCCX.

0000000323: 10.78.91.166: Aug 06 2018 09:24:09.538 +0530: %CCBU_ CCPAPI - 6- REST_API _| NFO
Fet chi ng bubbl e chat config from hook url:
https://uccx-fgdn/uccx-webservices/chat/confiagl/l

0000000324: 10.78.91.166: Aug 06 2018 09:24:09.538 +0530: 9%CCBU_ CCPAPI - 6- REST_API _| NFO
Fet chi ng bubbl e chat config from hook url:
https://uccx-fgdn/uccx-webservices/chat/confiagl/ll

IJglo9é 3. UCCX MADM: s uwedpe bdy odosu guuo) 9lgod lJpuweéde.

1. codds el 95w UCCX Jgje po MADM o3l IdbJe JJzuesd eds odssu guuo, 9lzod
lJpuwedpe.

2. s2wss wdasu 1Ugszs eds 1Ugbab IJpbogss: [JIJslo. IUluudo [Jgluo w9526 1Us) ivé.
pedple 1Jupgdz: 9pl lds 5.

3. &p s89p UCCX Cluwedold DB sedo wdasy euue) 9lzod ldpuweise pu 229J
chatBubbles ¢ Js UCCX Informix (db_cra).

4. sop bele 03l 1Jodasy )6 18,8 1Js puvetrue IJpuvoésp gw) 9lzos w)ped wbusdle
CCPopublicapps (API) Jlweeleé JSON.

7199526: Aug 06 09:31:21.235 | ST %ADM UCCX WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 14]
Servi celLogger:

Request Url: https://uccx-fqgdn/uccx-webservices/chat/config/l

7199527: Aug 06 09:31:21.235 | ST %ADM UCCX VEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 14]
Servi celLogger:



https://uccx1162pub.cisco.com/uccx-webservices/chat/config/1
https://uccx1162subnew.cisco.com/uccx-webservices/chat/config/1
https://uccx1162pub.cisco.com/uccx-webservices/chat/config/1

Mat ch Found for https://uccx-fagdn/uccx-webservices/chat/config/l

7199528: Aug 06 09:31:21.235 | ST %ADM UCCX_WVEBSERVI CES- 7- UNK: [ ht 't p- bi 0- 443- exec- 14]
Servi celLogger:

Chat Resource: Received a chat config GET request for chat widget id : 1

lJglo9é 4. SM Publicapps:200 OK gJs wdasu guus) 9lged Idpuvcise.

Suvode SMIJ 200 p9ld$ J 1J GET b lu syuwd IJs CCX Iy szdw 2308 9832w config.

10. 78.91. 166: Aug 06 2018 09: 31:21.297 +0530: %CBU CCPAPI - 6- REST_API _I NFO
Recei ved success response within 100 milliseconds

10. 78.91. 166: Aug 06 2018 09: 32: 38. 684 +0530: %CCBU__CCPPUBLI CAPPS- 6- PUBLI CAPPS_SESSI ON_CREATED:
% sessi on. i d=3F8B8CO8D7E8144C7B1AD7AF144AACLE] [ sessi on_ti meout =300] : ccppublicapps: new

publ i capps

session

1Jg96 5. yuadlo 9226 wedp IUgpsd: luvoeles Jeuwotrue IJgpsd Idss sbo,
lJoulosd Ws JSON.

1. 9950l sds 508 pu luweeled JSON IJos wp oddsel eds dluw Idepsd Jeis o zose
IJg pdsle 1 p3d9,6 T Jlo.

2. sop lweesle JSON o3l Jopesd oldss 1Usy us IJBElEss o sl IUgb 1Jss op
odosuo guslu IdpuvdJdo 9lddow 9pl 1Js 3JY Jel wp lgvadleo.

pdlebd: sop lple zese IUgpdsle [Je3dy 6 ledlo pu lzd wepsd wlWss 1o ué
lJBless zos swpdu Idgpsd IJlu pu pde oBliosdo Jose 1Us)3 o pg oy
IJlogold. @388 1uol0s wez Bsle IJepsd chuwld cVluosd Ipzhes os wdw
lJoluosd Jel e B w99 1>y gwo [doddsss/ 1J8>se.

GET https://smfqdn/ccp/bubbl echat ?2wi d=1[ HTTP/ 1. 1 200 OK 289ns]

Response:

{"feedl d":"100000", "post Chat Rat i ngEnabl ed": true, "nmessages": {"agent Joi nTi meout Msg": " Al | our
custoner care representatives are busy. You may wait or try again

later.","transcri pt PopupPositiveMsg":"Yes","transcri pt PopupMsg": " Chat has ended. Do you want to
downl oad the chat transcript?","transcri pt PopupNegati veMsg": " No", "connectivityErrorMg": " Chat

di sconnected due to inactivity timeout or connection failure.","agentLeft Msg":" ${agent_alias}
has | eft the chat","ratingButtonText":"Submt", "of f Hour Message":"Sorry, we are not avail able at
the nmonment. ", "textFor Typi ngMsg": " Type your nessage and press Enter", "agent Joi nedvsg":"

${agent _al i as} has joined", "cl oseChat PopupMsg": "Do you want to close the

chat ?", " cl oseChat PopupNegati veMsg": " No", "rati ngLabel ":"Rate your chat
experience","chatErrorMsg":"Chat service is currently unavailable. Try

later.", "cl oseChat PopupPosi tiveMsg":"Yes", "wel coneMessage": "Thank you for contacting us. A
custoner care representative woul d assi st you
soon. "}, "cont ext Servi ceFi el dSets":"","chat Forni': {"bubbl eStyle": {"titl eText":"CCBU Care

Startup”,"titleText Col or":"#0AB7D7", "buttonText":"Start

Chat", "buttonText Col or": "#FFFFFF", "but t onBackgr oundCol or": "#0AB7D7", " pr obl enSt nt Capti on": " Choose
a problem statenent"”, "aft er ResuneNewChat Msg": " New

Message", "agent MessageText Col or": "#FFFFFF", "agent MessageBackgr oundCol or": "#0AC391", "f ont Face": "H

elvetica"},"fornFields":["Title","Nane", "Details","Email","PhoneNunber", " Addr essLi nel", " Addr essL
ine2","Anything inportant to note","Tel éfono", " Cédul a"], "probl enSt at ements": {"capti on": " Choose a
probl em

statenent","statenments":[{"statenent": "l nsuarance", "csqTag": " Chat _Csql"},{"statenent":"Debit","c

sqTag": " Chat _Csql"},{"statement":"Credit","csqTag": " Chat _Csql"},{"statenent":"Account", "csqTag":
"Chat _Csql"}]}},"proactiveChat":fal se, "nane": " Bubbl e1162","id": 1}

IJ¢lb9s 6. SM Publicapps: by 3,546 9l)>.


https://uccx1162pub.cisco.com/uccx-webservices/chat/config/1
https://sm1162.cisco.com/ccp/bubblechat?wid=1

Swpe odis bdu 1Us)ngus 1Jshs w9luubbs SM 9swpe luusle zod IUlouold IJlze pless:

0000001136: 10.78.91.166: Aug 06 2018 09: 32: 38. 692 +0530: %CCBU__CCPPUBLI CAPPS- 6-
CHAT_ROOM DETAILS: % Ni cknane=Jayant

Sunej a] [ RoomJi d=soci al m ner _chat. 16@onf erence. 127. 0. 0. 1] [ RoonBubj ect =Chat wi th Jayant
Sunej a][social _contact_id=null]: Create chat roomwith the follow ng details

IJgb9s 7. 98¢ ouvgsd SM: wp louble zod Iloold IUlzepless.

Swp logvle IUlouold Idlzeeles woluwlos oz, SocialMiner (3306 98¢ IJouvgsd).

0000399687: 10.78.91.166: Aug 06 2018 09: 32: 38.764 +0530: %CBU FEEDS- 6-

SOCI AL_CONTACT_CREATED:

% SOCI AL_CONTACT _| D=0D66B2241000016500235A740A4E5BA6] [ SOCI AL_CONTACT_LI NK=https://sm

fadn/ ccp/ soci al cont act/ 0D66B2241000016500235A740A4E5BA6]: A new soci al contact was created

IJglb9é 8. SM Publicapps: wezase SocialContact IJss op luubloe J APl IJgl 0.

Swp &Hue wedse oo IJlouold Idlzepless W wwedle cPpublicApps.

0000000337: 10.78.91.166: Aug 06 2018 09:32:38.767 +0530: 9%CCBU_ CCPAPI - 6-

CREATE_SCOCI AL_CONTACT: Soci al Contact successfully created with requestld: y3xQxE

0000001142: 10.78.91.166: Aug 06 2018 09: 32: 38. 768 +0530: %CCBU__CCPPUBLI CAPPS- 6- CHAT _CREATED:

% Contact=https://smfqdn/ccp-

webapp/ ccp/ soci al cont act/ 0D66B2241000016500235A740A4E5BA6] [ Roomesoci al mi ner _chat . 16@onf erence. 1

27.0.0.1][ Sessi on=3F8B8CO8D7E8144C7B1AD7/AF144AACLE] [ social _contact _id=null]: Chat created

IJ81096 9. 95 ubgsd SM: syuwd IJledle IJs CCX WebService API gJs
MADM.

Swpe huwld [gbl) pu SM |Js éxple CCX gu) IUsse Jlodlg CCX L9z9s 5,54u6 91536 £2826.

0008541000: 10.78.91.166: Aug 06 2018 09: 32: 38.940 +0530: %CCBU___NOTI FI CATI ON- 6-

NOTI FI CATI ON_SUCCEEDED:

% Not i ficati on=com ci sco. ccbu.ccp.notification.Notification@beead7[enqueueTi mne=1533528158834,ru
| e=com ci sco. ccbu. oanp. ongr.transfer. H t pNotificati onRul e@5a2ebl[ httpUrl=https://uccx-
fadn/ uccx-webservi ces/ contact, htt pUsername= Chat Notification for HA -

Backup, descri pti on=Created by CCX application as part of CCX chat

configuration., changeSt anp=1, | ast Updat ed=1527579740301, oul d=4], screenPopUr |l =http://sm
fgdn/results.jsp?scl D=0D66B2241000016500235A740A4E5BA6&canpai gnl D=CCX_Chat _Canpai gn, body=
version="1.0" encoding="UTF-8" standal one="yes"?>

<Soci al Cont act >

<aut hor >Jayant Sunej a</ aut hor >

<description></description>

<ext ensi onFi el ds>

<ext ensi onFi el d>

<nane>Addr esslLi nel</ nane>

<val ue>1900</ val ue>

</ ext ensi onFi el d>

<ext ensi onFi el d>

<nane>Addr esslLi ne2</ nane>

<val ue>9th street</val ue>



https://sm1162.cisco.com/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
https://sm1162.cisco.com/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
https://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6][Room=socialminer_chat.16@conference.127.0.0.1][Session=3F8B8C08D7E8144C7B1AD7AF144A4C1E][social_contact_id=null
https://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6][Room=socialminer_chat.16@conference.127.0.0.1][Session=3F8B8C08D7E8144C7B1AD7AF144A4C1E][social_contact_id=null
https://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6][Room=socialminer_chat.16@conference.127.0.0.1][Session=3F8B8C08D7E8144C7B1AD7AF144A4C1E][social_contact_id=null
https://uccx1162subnew.cisco.com/uccx-webservices/contact,httpUsername=<null>,httpPassword=<null>,sslVerifyCertificates=false,campaignId=100001,tags=[ccx_chat_req],id=100006,name=CCX
https://uccx1162subnew.cisco.com/uccx-webservices/contact,httpUsername=<null>,httpPassword=<null>,sslVerifyCertificates=false,campaignId=100001,tags=[ccx_chat_req],id=100006,name=CCX
https://uccx1162subnew.cisco.com/uccx-webservices/contact,httpUsername=<null>,httpPassword=<null>,sslVerifyCertificates=false,campaignId=100001,tags=[ccx_chat_req],id=100006,name=CCX
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml

IJglo96 10. UCCX MADM: o ,u0 £3ple IUgsew bl 13006 1Usls.

Sop odds god louald 1ds)suws 19l wluwlbs CCX gds MADM pg wpdsy
UCCX_WEBSERVICES Joozse lJIgble.

7199571: Aug 06 09:32:39.079 | ST %ADM UCCX_WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 7]

Servi ceLogger: New i ncomi ng contact : <?xml version="1.0" encodi ng="UTF-8" standal one="yes"?>
<cont act XM_>

<aut hor >Jayant Sunej a</ aut hor >

<i d>0D66B2241000016500235A740A4E5BAG</ i d>

<i ntegrati onAut hTokenGUI D>d64f e6ac- 9687- 4ecd- 9f 00- 0e6ec02c6945</i nt egr at i onAut hTokenGUI D>
<notificationTag>ccx_chat _req</notificati onTag>

<publ i shedDat €>1533528158684</ publ i shedDat e>

<ref URL>http: //smfgdn/ ccp- webapp/ ccp/ soci al contact/0D66B2241000016500235A740A4E5BA6>
<replyTenplateURL>http://smfgdn/nultisession/ui/tenplates/reply/cisco_agent ns_chat.jsp>
<sour ceType>chat </ sour ceType>

<st at us>unr ead</ st at us>

<st at usReason>unknown</ st at usReason>

<statusTi nmest anp>1533528158756</ st at usTi nest anp>

<t ags>

IJg1096 11. UCCX MADM: | ulJ 5uwlJs JMS |Js ey CCX.

sop ledle ez, d IUIG wzod Ilouold 1Jzrs38 gy oldd suwlisd JIMS. s @890, UCCX MADM
(9lz0d wyped whbousyle [JL6 (API) wledle MIVR (Engine) o 9lisps luwbl) zos IJloold ole.

7199573: Aug 06 09:32:39.080 | ST %ADM UCCX_WVEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 7]

Servi ceLogger: Sending JM5S nessage to Contact Topic: ContactEvent [operation=ADD,

cont act XML=Cont act XML [ aut hor =Jayant Sunej a, i d=0D66B2241000016500235A740A4E5BAG,

repl yType=chat, notificati onTag=ccx_chat_req, refURL=http://smfqgdn/ccp-

webapp/ ccp/ soci al cont act/ 0D66B2241000016500235A740A4E5BA6, repl yTenpl at eURL=http://sm

fagdn/mul ti session/ui/tenplates/reply/cisco_agent ns_chat.jsp, integrationAuthTokenGU D=d64f e6ac-
9687- 4ecd- 9f 00- 0e6ec02c6945, user Ext ensi onFi el ds=[ User Ext ensi onFi el d [ nhame=Addr essLi nel,

val ue=1900], User Extensi onFi el d [ name=Addr essLi ne2, value=9th street], UserExtensionField

[ name=Anyt hing i nportant to note, value=Bill |ssue], UserExtensionField [nane=Cédul a, val ue=Bil
I ssue], UserExtensionField [name=Details, value=Test Bubble Chat], UserExtensionField

[ nane=Emai | , val ue=xxxx@nui | .con], UserExtensionField [name=Nanme, val ue=Jayant Suneja],

User Ext ensi onFi el d [ nane=PhoneNunber, val ue=97xxxxxxxx], UserExtensi onFi el d [nane=Tel éf ono,
value=Bill 1ssue], UserExtensionField [name=Title, value=M.], UserExtensionField

[ nane=ccxqueuet ag, val ue=Chat _Csql], UserExtensionField [name=h_chatOrigin, val ue=Cl SCO BUBBLE],
User Ext ensi onFi el d [ name=h_chat Room val ue=soci al m ner _chat. 16@onf erence. 127. 0. 0. 1],

User Ext ensi onFi el d [ name=h_wi dget Nane, val ue=Bubbl e1162]], tags=[ccx_chat_req], sourceType=chat,
status=unread, statusReason=unknown, publishedDat e=1533528158684, title=CCX_Chat,
canpai gnPubl i cl d=nul |, statusTi nest anp=1533528158756] ]

IJgb9é 12. UCX MIVR:

SW9p wble 1>y o [J,es (SS_CHAT) w9 og Blises IJluwbl) IJgluoo wzod ool
lJ>ys0iec Jpl 889p IJuble 9,85 Jdpuwl) 98lisps IUluw bl (SS_ROUTEANDQUEUE)
vwguoswe Idpehes JJsdsd. 9spdy pdlzbo 5.,J:.3J Vs ywedle pzyd UCCX (MIVR) pg wpdsy
SS_CHAT 9 SS_ROUTEANDQUEUE Joozse IJIgble.


http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6</refURL
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6</refURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp

3722751: Aug 06 09: 32:39.144 | ST %M VR-SS_CHAT- 7- UNK: [ pool - 8-t hread- 15] Chat Subsyst emLogger:

com ci sco. wf. subsyst ens. chat . observer. Contact Noti fi cati onObserver : Contact Notification
received - ContactNotification [requestld=, contactl|d=0D66B2241000016500235A740A4E5BAG,

cont act St at e=QUEUED, handl er Queue=-1, start Ti ne=1533528159105, endTi me=-1, queueWit Durati on=0,
handl i ngDur ati on=-1,

t er mi nal St at eCont act =Chat Cont act ( Cont act [ i d=0D66B2241000016500235A740A4E5BAG, st at e=QUEUED, di spRe
ason=UNKNOWN] ), di spositionReason=UNKNOMN, mnedi aType=CHAT, sequenceNumrber =0,

stat usTi neSt anp=1533528158756] . Notificati on Type UPDATE

3722752: Aug 06 09:32:39.144 | ST 9M VR- SS_ROUTEANDQUEUE- 7- UNK: [ pool - 8-t hr ead- 15]

Rout eAndQueueSubsyst enlLogger: ALLOCATED Cont act [0D66B2241000016500235A740A4E5BA6] to Agent

[ Jabber @e. nt 1]

Sop buwld ledle IJs IJepsd Jdwsd 1d250006 9s0p logble £5,96 oo ldeuwegse Slsdsd.
98 I 03l ped 1Us54ib 1J 83806 J3JY Jl sgbs Jos)l po Iduwzdle Josl IJesds.

IJ£1096 13. SM PUblicAPPS: o p wie 2duwé £pd luuople IUsdsd slle Idpehele.

e logsle gduwd gpd 1U2)0006 ez louble v8§ XMPP. sope IJTe ©9uPSd 9226 1U>)o406
IJgluos wldeuwese 91Jbls Idpeuwless Jdsysuus SocialMiner (Idegweuol9s gJs Finesse) g,
XMPP 95090 j9s0 Ipsle 1dwsles IJos sep bhuwldol sluwedeldol.

0000001149: 10.78.91.166: Aug 06 2018 09: 32:46. 842 +0530: %CCBU__CCPPUBLI CAPPS- 6-
PRESENCE_EVENT_RECEI VED: % Cust onmer Ni ckname=Jayant

Sunej a] [ Ni ckname=Jabber @e. nt 1] [ Soci al Cont act | D=0D66B2241000016500235A740A4E5BA6] [ St at us=j oi ned]
[ User nane=soci al m ner _chat . 16@onf erence. 127. 0. 0. 1/ Jabber @e. nt 1] : Recei ved presence event
0000001152: 10.78.91.166: Aug 06 2018 09: 32:51.168 +0530: %CCBU__CCPPUBLI CAPPS- 6-

TYPI NG_STATUS_RECEI VED:

% Fronesoci al m ner_chat. 16@onference. 127. 0. 0. 1/ Jabber @e. nt 1] [ Ni cknane=Jabber @e. nt 1] [ Soci al Con
tact | D=0D66B2241000016500235A740A4E5BA6] [ Text =conposi ng]: Typing Status recei ved

IJglogs 14. wedle 9236 wedp IUgpsd: 996 suu2p [Js €596 IU>) s,

wbo) Idwedle pu 2low Jepsd 1o 1J9dsd suuppe 1Js 5868 1U)ubs. sop 0o Idubse
U wo VIS guuoy 9lgod 1U>,oJus.

Mon Aug 06 2018 09:32:48 GMIr+0530 (I ndia Standard Ti ne): Cl SCO BUBBLE_CHAT: Recei ved chat room
status event of type chatroom agent_j oi ned

pJle)bd: s 99 IUg psd IJIo Llwole lJpehes. ool sgedd 1desdd $dsdl ew 1Usgus
IJ>506 Loyl 929> p536 2526 Juuoussd phé IJuuin gw) IJpehes puolss pg
lJ>suie IJe@less.

IJglogé 15. SM Publicapps: puvogse SEl) €596 1U>)o bé.

s IJpumwetse 1Jpzhes sldlu Igpsd 9220 B £,396 13)04iss. 9031 9022 hsual o
Urouuoé_)ro §é|)J Ué)df).

0000001185: 10.78.91.166: Aug 06 2018 09: 33: 26. 738 +0530: %CCBU__ CCPPUBLI CAPPS- 6-
LEAVE_CHAT_ROOM

% Chat RoomNane=soci al mi ner _chat . 16@onf erence. 127. 0. 0. 1] [ N cknane=Jayant Sunej a]

[ User=ccp_chatclient][social _contact_i d=0D66B2241000016500235A740A4E5BA6] : Leave chat room



pdlebs: Vs 2lJs Cpdsy ©ldSSe 20uu6 LU Sedds SM wdsse I s 03l Lez)d
Ssle Idpuwcese whuwld cdsse 1J20006 gwy Idwmso.

:j&bsé 16. gwedlo 9236 wedp IUgpsd: sbo) puwogrue IJpuvodse velz odssp
d)d> vo.

op huwld ouousyd Idpehbes wugle wluwegsle 200 OK we odBdse eds puvog)ruo Idpuwedse.

Mon Aug 06 2018 09:33:34 GMr+0530 (I ndia Standard Tinme): Cl SCO BUBBLE_CHAT: Feedback subnitted
successfully. Response code: 200

Mon Aug 06 2018 09:33:34 GUMr+0530 (I ndia Standard Tinme): Cl SCO BUBBLE_CHAT: Successful | y ended

t he chat session. Response code: 200 ccp-chat-conponents.js:1: 14634

Mon Aug 06 2018 09:33:34 GMr+0530 (India Standard Tinme): Cl SCO BUBBLE_CHAT: Successful ly cl eaned

up
IJglo9o 17. SM Publicapps: soJds CCPopublicapps o §sse U306 g
IJouis pu lJpuwogre.

pdleble IJodsse IJos wp oddsol Ws SM.

10.78.91. 166: Aug 06 2018 09: 33:34.277 +0530: %CCBU__CCPPUBLI CAPPS- 6- CHAT FEEDBACK_ RECEIVED

% Chat Feedback=com ci sco. ccbu. ccp. publ i capps. api . chat . Chat Feedback@82623 [rating=4] ] [ Sessi on=
3F8B8C08D7E8144C7B1AD7AF144AACLE] [ soci al _contact _i d=0D66B2241000016500235A740A4E5BA6] :

Recei ved chat feedback

pdlebd: g0 ©dds pdleble 29d 1Jpzlses Bs SM pe pedsple IJouousd: sop pdb
lJped9ple l9JI s SocialContact ¢ Js DataStore J SM §.J o o99p wlgbl, CCX. Vs
2lJs cglod peod wslole SM. sBgid Lusld cupuss Isubs et 2ie pu
"ccppublicapps-3-update_chat_social CONTACT_EXTENSION_FIELD_FAILED"

IJg 1096 18. UCCX MIVR: a5 XMPP IJss wp wddso po SM.

Souvd SM cease XMPP |Js CCX sedpo wldodsse IdpodBds pu ldpuwegspe IJuoliss.

3723269: Aug 06 09: 33:34.290 | ST %M VR-SS_CHAT- 7- UNK: [ Smack Packet Reader (1)]

Chat Subsyst emLogger: creat eXMPPSessi on

Packet Ext ensi onPr ovi der . par seExt ensi on: <Soci al Cont act ><canpai gnPubl i cl d>CCX_Chat _Canpai gn</ canpa
i gnPubl i cl d><ext ensi onFi el ds><ext ensi onFi el d><name>h_chat Roonx/ nhame><val ue>soci al m ner _chat. 16@
onf erence. 127. 0. 0. 1</ val ue></ ext ensi onFi el d><ext ensi onFi el d><nane>h_chat Ori gi n</ name><val ue>Cl SC
O BUBBLE</ val ue></ ext ensi onFi el d><ext ensi onFi el d><nane>C&#233; dul a</ nanme><val ue>Bi |

| ssue</ val ue></ ext ensi onFi el d><ext ensi onFi el d><name>Det ai | s</ name><val ue>Test Bubbl e

Chat </ val ue></ ext ensi onFi el d><ext ensi onFi el d><name>PhoneNunber </ name><val ue>97xxxxxxxx</ val ue></
ext ensi onFi el d><ext ensi onFi el d><nane>h_agent Nane</ nane><val ue>Jabber @e. nt 1</ val ue></ ext ensi onF

el d><ext ensi onFi el d><nane>h_r at i ng</ nane><val ue>4</ val ue>

IJgo9s 19. UCX MIVR: Jolus odsse 1Uouus IJs Bless Iduslole.

owp Jolus ouousd 1Us)gus 1deyunds [Js Bless wslule CCX gswpe zdlbo WS zo9J
TextTingdetail: 909 z59J wpew luolWwo grsel eds UCCX 11.6(2).



IUgr02 Isssuus oo 03l 1za9d 09 wéise "wdssele 1Usgs" JIglus lesh IJedlhs).

3723276: Aug 06 09: 33:34.299 | ST %M VR- SS_ROUTEANDQUEUE- 7- UNK: [ Snmack Li stener Processor (1)]

Rout eAndQueueSubsyst enlLogger: com ci sco. wf. subsyst ens. r out eandqueue. aggr egat or. hi storical .

Hi storical Manager : Writing Historical Record: TRDR: Contact| D=0D66B2241000016500235A740A4E5BAS6,
rating=4, ratingTi mesjava.util.G egorianCal endar[tinme=1533528214299, ar eFi el dsSet =tr ue,

areAl | Fi el dsSet =true, | eni ent =true, zone=sun. util . cal endar. Zonel nf o[ i d="GMI", of f set =0, dst Savi ngs=0

useDayl i ght =fal se, transiti ons=0, | ast Rul e=nul | ], first DayOf Week=1, m ni nal Daysl| nFi r st Week=1, ERA=1,
YEAR=2018, MONTH=7, WEEK_OF YEAR=32, WEEK_OF MONTH=2, DAY_OF MONTH=6, DAY _OF YEAR=218, DAY_OF WEEK=2,
DAY _OF VEEK | N_MONTH=1, AM PM=0, HOUR=4, HOUR_OF DAY=4, M NUTE=3, SECOND=34, M LLI SECOND=299,
ZONE_OFFSET=0, DST_OFFSET=0]



agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
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