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OPC: sup youb 1Uble, Lluuagsle 116 [¢oul, OPC Test Utility:

C:\>opctest /cust insl /node PGlA
21:27:53 Trace: EMT Creating Mutex Global\IMTConnect_DisconnectlLock

Jo,o:éJt,_so SOUE p?é_@_,lo ECC sldzolj IUb,8s s OPC. §p wopdsy puvessle oo
Vs oy wuoese IJIgble OPCTest.

opctest: debug /ecc_variables /periph_variables

iuuo'a.>ro debug /on Jluweglhs puwessle IJooog IUIVG)loss. Jogbsd oo pogs,lo ECColdzoelj Idb,ds s OPC.
lpwegse Iz 1Jisle, Jogbsd wowe pogsile ECColdzols Ib,ds. opctest: debug /on (sged 03l ds cessu puwess Jowwg
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opctest: debug /on
Use "debug /on" to Restore Default Tracing Levels.
Restoring Default Tracing Levels.

OPC Current Time: 02/27 05:32:22
OPC Local Time: 02/26 21:32:22 (8.0 hr)

OPC Current Tracing Levels

DebugControlFlagl (0x0):



DebugControl Flag2 (0x10000000): /default

Opctest: debug /noecc_variables (s9>s 03l [Js wegbsd woog pogs)le ECC).

Opctest: debug /noperiph_variables (93 03l lJs websd cove pogsle IJize;s Ib,bss).

opctest: debug /noecc_variables
Use "debug /on" to Restore Default Tracing Levels.

opctest: debug /noperiph_variables
Use "debug /on" to Restore Default Tracing Levels.

2.8bp CTl: p wgdsd lesble Idyved

1. EmstRacemask=0x04 - ¢ pdsu woug pogsilo dpdldele

2. EmstRacemask=0x02 - wpdsu voug pogs)lo ECC

Flig Edic View ravoiiles reip

LC amputer\HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc\ICM\ins T\CG1A\EMS\CurrentVersion\Library\Processes\ctisvr

DAL LA 8 e
v VAL 1 L ie e

BCD0O0D00000
HARDWARE
SAM
SECURITY
w SOFTWARE
Apache Software Foundation
AppDynamics
v | Cisco Systems, Inc,
Cisco ICM Engineering Special ICM12.6(1)_ES6
Cisco ICM Minor Release ICM12.6(1)

W IcM
125
CertMon
Cisco 55L Configuration
v ins1
125
w CG1A
G
DMP
L EMS
W CurrentVersion
W Library
v Processes
ctisvr
nm
EMSTraceMask

3- )9Yp9u: CalManager PIM 9 VRU PIM

Nanc

ab) (Default)

4| EMSAllLogFilesMax

3| EMSBreakOnExit

4| EMSBreakOnlnit

#4) EMSDebugBreak

24 EMSDisplayToScreen

$4| EMSEnableGlobalExceptionHandler
3| EMSForwardLevel

e EMSGenerateSmallMemoryDump
#4) EMSLogFileCountMax

ab| EMSLogFileLocation

s EMSLogFileMax

e s e
.EMSTraceMask

e  Civi SUSET idld

#4| EMSZipCompressionEnabled

ab| EMSZipExtension

ab| EMSZipFormat

Sop luvepsle IUsle, g, 316 ProcessMon 1J o wle 6.

Type

REG_SZ
REG_DWORD
BEG DWORD

Cata

(value not set)
0x77359400 (2000000000)
[hOO000000 (0}

Edit DWIORD (32-bit) Value

Value name:

|EMSTlaceMask

Value data: Base

a :l (@ Hexadecimal

() Decimal
I

REG_DWORD (0000000 (240)
RCU_DINART Leetu-iengm vinary value)
REG_DWORD 0x00000001 (1)
REG_SZ gz
REG_5Z gzip -f-q



C:\>procmon insl PG1A piml
Trace: EMT Creating Mutex Global\IM TConnect_DisconnectL ock
Trace: WARNING!!! - Using Procmon during production hours may have performance impact and unexpected service interruption.

>>>>trace ecc_variables/on - Enables ECC call variables tracing
>>>>trace ecc_variables /off - Disables peripheral call variablestracing

>>>>trace periph_variables /on - Enables peripheral call variablestracing
>>>>trace periph_variables /off - Disables periphera call variablestracing

wedsy: debug /noperiph_variables, debug /noecc_variables.

C:\>rttest /cust insl /node RouterA
rttest: debug /periph_variables/ecc_variables

debug_control: Invalid control argument: /periph_variables/ecc_variables
rttest: debug /ecc_variables /periph_variables

welbsd: debug /noecc_variables /noperiph_variables

rttest: debug /noecc_variables /noperiph_variables

wedsd lduved

1-wed €5 ldepd

PG OPC: |woubl [Js Idblog 15008 Jigooh TCD 95¢e IJolowd IJpouod 8110343 JJe ey, eJs CallDevice=8110343 9
Invokel D=0xf01c6bef.

16:09:14:
16:09:14:
16:09:14:
16:09:14:
16:09:14:

515
515
515
515
515

PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc

Trace:
Trace:
Trace:
Trace:
Trace:

TPServices: :AddInvocationByCTIInvokeID - CTIInvokeID 0x26208ab8 mapped to
CSTAMakeCall: TPServices: :AddInvocationByCTIInvokeID InvokeID=0xf0lc6bef C
PRIVATE_DATA: CallPTacement=0 CallManner=0 ConsultType=0 AlertRings=0 Call
Name Type Index Value

user.microapp.FromeExtVXML Array 0 013183335003

083 3 89lu Bp wldoLobss pumve 8110343 JJe s, eds CID 18603484, zlsJ |, uwlJ CTI_CALL_DATA_UPDATE_EVENT. JJdo
IUleuold Buvd. wuvew £30 9295 CSTAMakeCallConfEvent. JsJd Jl spdo wuwé luwesele PeripheralVar.

16:09:17:127 PG4A-opc Trace: CSTA_SERVICE_INITIATED(PID=5006): InitiatedConn=(CID=18603484,Dev=8110343,



16:09:17:127 PG4A-opc Trace: AssignAgentCall: PID=5006 AGID=28946 Periph#=13212933 LineHandle=0 LineTyp
16:09:17:127 PG4A-opc Trace: Call:SetCallState (PID=5006) - CallID=18603484 Call0Obj=(0x615bb50) NewStat
16:09:17:127 PG4A-opc Trace: CTI_CALL_CREATED_EVENT: CID=18603484 Src:8110343 Dest: RCK=(0-0)
16:09:17:129 PG4A-opc Trace: CSTA_ORIGINATED(PID=5006): OrigConn=(CID=18603484,Dev=8110343,Type=Static)
16:09:17:129 PG4A-opc Trace: CTI_CALL_DATA_UPDATE_EVENT: CID=18603484 src=8110343 Dest= RCK=(0-0)
16:09:32:595 PG4A-opc Trace: CSTA_NETWORK_REACHED(PID=5006): Conn=(CID=18603484,Dev=5009921602131833350
16:09:32:595 PG4A-opc Trace: Call:SetCallState (PID=5006) - CallID=18603484 Call0Obj=(0x615bb50) NewStat
16:09:32:595 PG4A-opc Trace: ReclassifylLineInfo: (PID=5006) LineHandle=0 LineType=LT_OUTBOUND(SRC) SrcC
16:09:32:595 PG4A-opc Trace: Call:SetCallState (PID=5006) - CallID=18603484 Call0Obj=(0x615bb50) NewStat
16:09:32:595 PG4A-opc Trace: CTI_CALL_DATA_UPDATE_EVENT: CID=18603484 src=8110343 Dest= RCK=(0-0)
16:10:19:195 PG4A-opc Trace: CSTA_CONNECTION_CLEARED (PID=5006): DroppedConn=(CID=18603484,Dev=8110343,
16:10:19:195 PG4A-opc Trace: SendCTICallDataUpdateEvent: CID=18603484 (Src:8110343 Dest:) NotifyCTIServ
16:10:19:195 PG4A-opc Trace: Call:SetCallState (PID=5006) - CallID=18603484 Call0Obj=(0x615bb50) NewStat
16:10:19:195 PG4A-opc Trace: Call::RemoveOfferedSkillGroups - !INFORM! - Cal1ID:18603484 on PID:5006 is
16:10:19:195 PG4A-opc Trace: Cleared(PID=5006): Cal10bj=(0x0615BB50) SrcConn(CID=18603484,Dev=8110343,D
16:10:19:196 PG4A-opc Trace: TerminateCall: Inst=8110343 Line[0,0UT]:TLK->IDL Conn=(CID=18603484,DevID=
16:10:19:196 PG4A-opc Trace: TerminateCall: AGSTID=28946 PeriphNo=13212933 SG=29747 LineType=0OUT Talk=6
16:10:19:196 PG4A-opc Trace: BuildClosedCallRecord(PID=5006): CallObj=0x615bb50 DateTime=10/25 08:10:18
16:10:19:196 PG4A-opc Trace: CTI_CALL_TERMINATED_EVENT: CID=18603484

16:10:19:196 PG4A-opc Trace: CSTA_CALL_CLEARED(PID=5006): clearedCall=(CID=18603484,Dev=,Type=Static) 1
16:10:19:196 PG4A-opc Trace: CSTACallClearedEvent - Call not found for specified connection (CallID=186

PIM: "ouo Idpuwoss Idelde: op ldzuosd eds luvooule Bs luvasgle J 'connect’ (IUbb)s96 'run’ b ThreadMakeCall JJwsiss )"
Buid pelods Luwld IUIJ 1Js CUCM o woo (PERERR_GW_E_THREADmakecal_GENERIC_CM_ERROR).

16:09:14:517 PG4A-pim4 Trace: CSTAMakeCall: Peripheral::ProcessCSTAThirdPartyServiceRequest InvokeID=0x
16:09:32:125 PG4A-pim4 Trace: DeskLinkPeripheral::CSTAUniversalFailureConfEvent - CSTA Error 1 Per Erro
16:09:32:125 PG4A-pim4 Trace: DeskLinkPeripheral::CSTAUniversalFailureConfEvent - Second Tevel Text: JT
16:09:32:125 PG4A-pim4 Trace: DeskLinkPeripheral::CSTAUniversalFailureConfEvent - Third level Text: Got
16:09:32:125 PG4A-pim4 Trace: CSTAUniversalFailureConfEvent: TPServices::CSTAUniversalFailureConfEvent
16:09:32:125 PG4A-pim4 Trace: PRIVATE_DATA: PeripheralErrorCode=0x331d(13085)

28 28 28 dwdss: spdud 16 Ideods. Jl spdu b s wuigb s IJuuin 1Jglues o connect(). Jod wasd edde: glod
Lowb JapiPostConditionTimeout=15 b.s 20 pu pJus jtapi.ini. izl s 1Jezdd po zlow CUCM.

PG4A-jgw4 Trace: 1179230440: %IJTAPI-JTAPI-7-UNK:[(P1-MobileAgentUser) GCID=(1,7363991)->ACTIVE]Platform
PG4A-jgw4 Trace: Call to call[24141207].connect(LCP8110343,8110343,9210501775255427560213183335003 ) fa

2 - ogd \dgpd

wwad OPC: spdod publosé CSTAMakeCall 9 CSTAMakeCallConfEvent. sulJelds spdo Luwld PeripheraVard |Js RTR/HLGR.

16:04:32:909 PG4A-opc Trace: TPServices::AddInvocationByCTIInvokeID - CTIInvokeID 0x262088f1 mapped to
16:04:32:909 PG4A-opc Trace: CSTAMakeCall: TPServices::AddInvocationByCTIInvokeID InvokeID=0xfOlc6a6e C
16:04:32:909 PG4A-opc Trace: PRIVATE_DATA: CallPlacement=0 CallManner=0 ConsultType=0 AlertRings=0 Call
16:04:35:671 PG4A-opc Trace: CSTA_SERVICE_INITIATED(PID=5006): InitiatedConn=(CID=18603231,Dev=8110654,
16:04:35:671 PG4A-opc Trace: AssignAgentCall: PID=5006 AGID=26363 Periph#=13210350 LineHandle=0 LineTyp
16:04:35:671 PG4A-opc Trace: Call:SetCallState (PID=5006) - CallID=18603231 Call0Obj=(0x6091d30) NewStat
16:04:35:671 PG4A-opc Trace: CTI_CALL_CREATED_EVENT: CID=18603231 Src:8110654 Dest: RCK=(0-0)
16:04:35:676 PG4A-opc Trace: CSTA_ORIGINATED(PID=5006): OrigConn=(CID=18603231,Dev=8110654,Type=Static)
16:04:35:676 PG4A-opc Trace: CTI_CALL_DATA_UPDATE_EVENT: CID=18603231 src=8110654 Dest= RCK=(0-0)
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Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:

Cal11(18603231) Peripheralvar2 CTI:set to [2]

Cal11(18603231) Peripheralvar4 CTI:set to [13315514536555]

Cal11(18603231) PeripheralVar7 CTI:set to [1560000001040855196]
Cal1(18603231) Peripheralvar9 CTI:set to [22]15514536555|1234]
Cal11(18603231) Peripheralvarl0 CTI:set to [DCZZ002Q-E|M|F|COR]| |]
CTI_CALL_DATA_UPDATE_EVENT: CID=18603231 src=8110654 Dest= RCK=(0-0)
CSTAMakeCallConfEvent: CSTAMakeCallConfEvent InvokeID=0xf0lc6a6e NewCall(C
CSTA_NETWORK_REACHED (PID=5006): Conn=(CID=18603231,Dev=3333921133155145365
Call:SetCallState (PID=5006) - Cal1ID=18603231 CallObj=(0x6091d30) NewStat
ReclassifyLineInfo: (PID=5006) LineHandle=0 LineType=LT_OUTBOUND(SRC) SrcC
Call:SetCallState (PID=5006) - Cal1ID=18603231 CallObj=(0x6091d30) NewStat
CTI_CALL_DATA_UPDATE_EVENT: CID=18603231 src=8110654 Dest= RCK=(0-0)
CSTAClearCall: TPServices: :AddInvocationByCTIInvokeID InvokeID=0xf0lc6a8d
CSTA_CONNECTION_CLEARED (PID=5006): DroppedConn=(CID=18603231,Dev=8110654,
SendCTICallDataUpdateEvent: CID=18603231 (Src:8110654 Dest:) Notify(CTIServ
Call:SetCallState (PID=5006) - Cal1ID=18603231 CallObj=(0x6091d30) NewStat
Call::RemoveOfferedSkillGroups - !'INFORM! - Cal1ID:18603231 on PID:5006 is
Cleared(PID=5006): Cal10bj=(0x06091D30) SrcConn(CID=18603231,Dev=8110654,D
TerminateCall: Inst=8110654 Line[0,0UT]:TLK->IDL Conn=(CID=18603231,DevID=
TerminateCall: AGSTID=26363 PeriphNo=13210350 SG=29747 LineType=0UT Talk=2
BuildClosedCallRecord(PID=5006): Cal10bj=0x6091d30 DateTime=10/25 08:05:02
CTI_CALL_TERMINATED_EVENT: CID=18603231

CSTA_CALL_CLEARED(PID=5006): clearedCall=(CID=18603231,Dev=,Type=Static) T
CSTACallClearedEvent - Call not found for specified connection (CallID=186



https://www.cisco.com/c/ar_ae/support/docs/voice-unified-communications/icm-peripheral-gateway/20418-30.html
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