luveduld fgble bJy 99sJ SocialMiner
(IJleuold )6 13)8) 9luedlzel Lluwegsle UCCE

lJpzossle
| Jp, 9506
IJpobJole Il wsé

lJoJoule | P00
lo 1wl _wesé

I v Jo 1

lJzJ 1

I v Jo 2

lJzJ 2

lJp 9500

S o3l IJpwews gbsle ipved bl IJigble 9l odlzol Jozsss Jsdss odds bdw sdsd (Calllback) slelss wgzsoo 9peldzeo wsluwlos Social Miner
eud wdgsuo ulywedsle Unified Contact Center Enterprise (UCCE) gu) IJpuwbleo.

IJecbdule IUIgul usé

. Cisco SocialMiner

- UCCE
lJpcbJule

w90 Cisco yio oJ9o s pgy96 wldesluose 1Joldss:

. Cisco UCCE. IJl_»>l, 11.6(1)
. Cisco SocialMiner 11.6.2

lJedoule IJpuucsped
ouvow Idegdspele 1Jgl)o Ws o3l Idpuwews |Js Cisco UCCE 11.6(1) 9 SocialMiner 11.6.2
Up |uu.u|c Urog_dgplu Ugl_,.)o u_95 o.>| |Jrouuuu.) ,Du Ulz_o_)o I._Jpgag.m x_9§ usso pE_deo Cluoo

pEJYplO iu»'umsii

cuduwe 1J9esds [Js Buveso. $9u22 IJduve IJisd 1JTel) 1dplodsws 93sbss zog 030
IJpeJsele pu SocialMiner. o d; 1Jglbgs IJeloss eds dsdss peldes bdu lehs 1dlouold
lJsbys pu IJobosy gw,) SocialMiner 9 UCCE.



IJpuidJé 1

ol os IJiel lJos szw weeseol Jugrsy Jsdss odids bde 99dsd (Calllback) glgl>s wozsoo
9peldzwo w9luvlbé SocialMiner g >pgo pg UCCE.

lJeJ 1

- uwgdlo SocialMiner

sdip w98, uwedle CCPAPI 998¢ IJoubgsd Jeuuless Tzsle Idluwesgle. spdo wujsd oo
IJowedle e

1. p0 9lz06 Lulo, IJiglo, SSH :

wogb pJu 1Jzuo9d gds activeModel mmceallog/ccpapi/* recurs

wot pdu lJzu09d eJs activeVelog mmca/log/runtime/* recurs

2. luwegspe bbls Cisco Real Time Monitoring Tool (RTMT) Jouojsd uvedle SocialMiner J

- SocialMiner REST API
- ¢>p6 SocialMiner Runtime

- pu UCCE luuo;>lp Diagnostic Portico Jugpese [duwedle J : gpdsé MR PG PIMg pJsé
s> s zs b vs uuseepdss Idpsze (RTR)gpdss JGW Jdgdsdepdss PIM Jdgdsd
PG

IJpuined J6 2

ol o5 IJigsle 1Jpops B pdle Iduwed Ipzeed lJos guouwles Bs wpsss Jsdsé wdds
bdo 9dsd (CallLback) slglsé wozsoo 9peldzwo gus >pz SocialMiner og UCCE.

lJedJ 2

wedsd voug bdo 1Ugdsd (0 1Jleold)

B pold IJpdldple 1ol bole. bdu 1Jg psd W Ipded 1de 2000 els IUlouold o)
obosy se.

g0 buwld bdo IJlgwesgle IJs SocialMiner w9l wbs IJobosd - wboy yuzdle CCPAPI bdo
IJlwesgle 1IUgl)s pg H8p SocialContactld w95 &) bo SocialMiner Lzos IJlwold o3o.

0000000590: y.y.y.y Apr 12 2020 02:16:53.471 -0500: %CCBU____ EVENTI NG 6-

DS_NOTI FI CATI ON_EVENT:

% DSNot i fi cati onEvent =com ci sco. ccbu. ccp.interfaces.nfy. Notificati onEvent @d912a5[ aut hor =Bi nu, ti
t 1 e=Hel p, canpai gnl ds=[ 100001] , event Type=SC_STATUS_CHANGE, noti fi cati onRul el d=0, noti fi cati onRul eNa
nme=, medi aRout i ngDonai nl d=0, newTags=[ cont actcenter, tagl, tag2, tag3], ol dTags=[contactcenter,
tagl, tag2, tag3], screenPopUrl =, soci al Cont act Ext ensi onFi el ds={ mediaAddress=2000,

| ocati on=Bost on}, socialContactId=6D3F8C3510000171000001380AC9E39B, soci al Cont act Chat | sl nvi t ed=f al
se, soci al Cont act Chat | nvi t eSt at us=none, soci al Cont act | nt egr ati onAut hTokenCGui d=, soci al Cont act | sSof t
Locked=f al se, soci al Cont act Publ i shedDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act Scri pt Sel ect or =, soci al Cont act Short Url I ds=[], socialContactStatus=unread, soci al C



ont act St at usDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act St at usReason=unknown, soci al Cont act St at usUser | d=, soci al Cont act Tags=[], sour ceTyp
e=cal | back, hasMor eCont act s=f al se, nunCont act sResend=0, numQueuedCont act =0]]: A DSNoti fi cati onEvent
recei ved

op ESSU god IUlouold IJlzepless Josoge edlps eJs ContactCenter W s ¢ J9su 0925 9Sw-

0000000592: y.y.y.y : Apr 12 2020 02:16:53.481 -0500: %CCBU___ EVENTI NG 6-

DS_NOTI FI CATI ON_EVENT:

% DSNoti fi cati onEvent =com ci sco. ccbu. ccp.interfaces.nfy. NotificationEvent @6e0Occ2[author=title=
, canpai gnl ds=[ 100001] , eventType=SC_TAGGING, noti fi cati onRul el d=0, noti fi cati onRul eNane=, nedi aRout i
ngDonai nl d=0, newTags=[ contactcenter, tagl, tag2,

tag3], ol dTags=[], screenPopUrl =http://socialmner.comresults.jsp?scl D=6D3F8C3510000171000001380A
CI9E39B, soci al Cont act Ext ensi onFi el ds={}, soci al Cont act | d=6D3F8C3510000171000001380AC9E39B, soci al Co
nt act Chat | sl nvi t ed=f al se, soci al Cont act Chat | nvi t eSt at us=, soci al Cont act | nt egrati onAut hTokenGui d=, s
oci al Cont act | sSof t Locked=f al se, soci al Cont act Publ i shedDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act Scri pt Sel ect or =, soci al Contact ShortUrl I ds=[], socialContactStatus=

soci al Cont act St at usDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act St at usReason=, soci al Cont act St at usUser | d=, soci al Cont act Tags=[], sour ceType=, hasM
or eCont act s=f al se, nuntCont act sResend=0, numQueuedCont act =0]]: A DSNotificati onEvent received

Jobs Julyvs Jodssu p9z) 9sw Vs SocialMiner.

" Type Callback
"Name  ggcialMinerCallback

Description | 5ocial Miner Callback

tply templale | No reply template v
tomatic Tags

Add

contactcenter

- p0 wedlo 980 oubgsd SocialMiner :
Swpe luuble zod loold lzwpless g3s836 g0 odlds bdu lghs [JloolJ.

0000001125: y.y.y.y: Apr 12 2020 02:16:53.440 -0500: %CBU_ FEEDS- 6-

SOCI AL_CONTACT _CREATED:

% SCOCI AL_CONTACT_| D=6D3F8C3510000171000001380AC9E39B] [ SOCI AL_CONTACT_LINK=https://y.y.y.y/ccp/so
ci al contact/ 6D3F8C3510000171000001380AC9E39B]: A new social contact was created

wpo luols zos IUloold Idlzepleso |Js geds SocialMinerCbCampaign seegsse 1JzlJs

00000099: y.y.y: APR 12 2020 02:16:53.442 -0500: »CCBU CAMPAIGN-6-
NO_FILTERS_CONFIGURE: #[CAMPAIGN_ID=100001]
[SOCIAL_CONTACT_ID=6D3F8C3510001710000000 01380AC9E39B]: JI w925 £9lpd wLo8S6

wpe wdysuvol JJzeds. suwswpe luolds IJloyold IJlzoples [Us 1JzeJsé

0000000100: a.a.a.a: Apr 12 2020 02:16:53.445 -0500: %CCBU_ __ CAMPAI G\ 6-
UPDATI NG_SOCI AL_ CONTACT_CAMPAI GN_STATUS:
% CAVPAI GN_| D=100001] [ CAMPAIGN NAME=SocialMinerCbCampaign] [ CAMPAIGN_ STATUS=IN]| [ SOCI AL_CONTACT_I D


http://socialminer.com/results.jsp?scID=6D3F8C3510000171000001380AC9E39B,socialContactExtensionFields={},socialContactId=
http://socialminer.com/results.jsp?scID=6D3F8C3510000171000001380AC9E39B,socialContactExtensionFields={},socialContactId=
https://y.y.y.y/ccp/socialcontact/6D3F8C3510000171000001380AC9E39B
https://y.y.y.y/ccp/socialcontact/6D3F8C3510000171000001380AC9E39B

=6D3F8C3510000171000001380AC9E39B] [ SOCI AL_CONTACT_LINK=https://y.y.y.y/ccp/social contact/ 6D3F8C3
510000171000001380AC9E39B] : Updating the social contact's status in the canpaign

op wessu ldzeds eds ledle SocialMinerCBNotification.w o IJo@lb 1dwyulez IJuuos Jzz)
lJsdsd J UCCE IJplodye puwe IJledle J 6666 J

0000000129: y.y.y.y: Apr 12 2020 02:16: 53.481 -0500: %CCBU___ NOTI FI CATI ON- 6-

NOTI FI CATI ON_SUCCEEDED:

% Not i ficati on=com ci sco. ccbu.ccp.notification.Notificati on@93256[ enqueueTi ne=1586675813479, r ul
e=com ci sco. cchu. oanp. ongr. transfer. CCENotifi cati onRul e@el006[ scriptSelector=6666, medi aRouti ngD
omai ns=[ com ci sco. ccbu. oanp. omgr . t ransf er. Medi aRout i ngDonai n@a5f a8] , canpai gnl d=100001, t ags=[ con
tactcenter],i d=100002, nane=SocialMinerCBNotification, descri pti on=
http://socialminer.comresults.jsp?scl D=6D3F8C3510000171000001380AC9E39BcampaignID=SocialMinerCb
Campaignhttps://y.y.y.y/ccp/social contact/6D3F8C3510000171000001380ACI9E39BfeedId:100000

P& 092 IJ9sw o3l (feedld:100000) ¢luo Lldzeds 9spdu IJoedd puo pu guslu URL:
https://<socialMiner-ip>/ccp-webapp/ccp/feed

Swp huwld bdo popd z>s36 |Js UCCE g, MR PG

0000385624: y.y.y.y: Apr 12 2020 02:16:53.482 -0500: %CCBU MRSS- 6-

MR_CONNECTI ON_MSG_JMS_NOTI FI CATI ON_PROCESSCOR: submitted NewTask Request for SC
. 6D3F8C3510000171000001380AC9E39B

op eSS 2ldb 206 IUleuold IUlze pless [Us §lises IUloobl, wes huwld bdo NEW_TASK.

0000385625: y.y.y.y: Apr 12 2020 02:16:53.484 -0500: %CCBU MRSS- 6-

MR_DATASTORE_SERVI CE:

% SOCI AL_CONTACT_| D=6D3F8C3510000171000001380AC9E39B] [ SOCIAL_ CONTACT STATUS=queued] [ SOCI AL_CONTA
CT_STATUS_REASON=EXTERNALLY_HANDLED] : Updating Social Contact state

wlboy ywedlo CCPAPI IJEl o6 o SocialMiner glJsé zoé IUlouold J@9lise lowbl,

0000000594: y.y.y.y: Apr 12 2020 02:16:53.497 -0500: %CCBU______ EVENTI NG 6-

DS_NOTI FI CATI ON_EVENT:

% DSNot i fi cati onEvent =com ci sco. ccbu. ccp.interfaces.nfy. Notificati onEvent @28143d[ aut hor =Bi nu, ti
t | e=Hel p, canpai gnl ds=[ 100001] , event Type=SC_STATUS_CHANGE, not i fi cati onRul el d=0, noti fi cati onRul eNa
me=, medi aRout i ngDomai nl d=0, newTags=[ cont actcenter, tagl, tag2, tag3], ol dTags=[contactcenter,
tagl, tag2, tag3], screenPopUrl =, soci al Cont act Ext ensi onFi el ds={ nedi aAddr ess=2000,

| ocati on=Bost on}, soci al Cont act | d=6D3F8C3510000171000001380AC9E39B, soci al Cont act Chat | sl nvi t ed=f al
se, soci al Cont act Chat | nvi t eSt at us=none, soci al Cont act | nt egr at i onAut hTokenCGui d=, soci al Cont act | sSof t
Locked=f al se, soci al Cont act Publ i shedDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act Scri pt Sel ect or =, soci al Cont act Short Url I ds=[], socialContactStatus=queued,soci al C
ont act St at usDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act St at usReason=ext er nal | y_handl ed, soci al Cont act St at usUser | d=syst em soci al Cont act
Tags=[], sourceType=cal | back, hasMor eCont act s=f al se, nunCont act sResend=0, numQueuedCont act =0]]: A
DSNot i fi cati onEvent received

- o0 UCCE pouwo, PIM log

02:16:37:130 wwwg PG3A-PIM3: IJobos$->PG:
lJyuwlJo = NEW_TASK: IJbgd =89 Llsw
DialoguelD = (12) hex 000000c

SendSegNo = (1) hex 0000001


https://y.y.y.y/ccp/socialcontact/
http://socialminer.com/results.jsp?scID=
https://1.1.1.1/ccp/socialcontact/6D3F8C3510000171000001380AC9E39B
https://%3csocialminer-ip%3e/ccp-webapp/ccp/feed

MRDomainID = (1) hex 000001

PreviousTask = -1:-1:-1

PreferredAgent = g5, pg,d

lJg>006 = (0) hex 000000

Cisco Reserved = (0) hex 000000

ScriptSelector: 666 <— oo 22y IJ9dsd DN
ApplicationString1: 2000 <— ;9 > louold IJgpsd
ApplicationString2: 6D3F8C351000017100001380AC9E39B
lJé>p6 IJplod9e6 = (1) hex 0000001

02:16: 37: 130 PGBA-pi nB Trace: Send | NRCVSGNewCal | to Router : NEW CALL RCI D=5005 PI D=5002 DI D=12
Dl DRel Seq#=1 G pDel Key=5006 CRS(RtrDate=-1, RtrCl D=-1) RCKSeqg#=-1 NI CCal | | D={ N/ A} PGCal | | D={ N A}
Oper at i onCode=CLASSI C Qper at i onFl ags=COOP_NONE Cal | edPart y#=6666 Cal | i ngPart y#=2000
CED=6D3F8C3510000171000001380ACO9E39B Msg(Ori gi n=1 Rout eDevType=6 Oiginator=10.2.2.1

NI CCal | edParty#= NetDel ay=0 Priority=0 OigType=0 at VRU=T CLI DRestrict=F Pref AGSTID=-1

MRDomai nl D=1 LegacyPreCal | MsgEnabl ed=F Cl D=0, Servi ceReq=1 PV1= PV2= PV3= PV4= PV5= PV6= PV7=
PV8= PV9= PV10=

- uvedle lJesee

SV lJpoze wuersy wuwpess IUgdsd 2002 glglsé wozso ldpedsple |JUs CUCM PG 95990
vledle MR PG gu Idwzsss.

02:16: 37: 144 rb-rtr Trace: (12 x 0 : 0 0) NewCall: ClD=(153138, 304), DN=6666, AN =2000,
CED=6D3F8C3510000171000001380AC9E39B, RCl D=5005, MRDI D=1, Cal | At VRU=1, OpCode=0 02: 16: 37: 144 rb-
rtr Trace: (12 x 0 : 0 O) DeviceTargetPreCall _V12: Cl D=(153138, 304), Perl D=5000, SGSTI D=5013,
AGSTI D=5001 Net wor kCal | Fl ags=0, | nvokel D=629, GREET= 02:16:37: 144 rb-rtr Trace: (12 x 0 : 0 0)
Connect: Cl D=(153138, 304), Event Sel ect=0, ServiceType=0, RCI D=5005, Label (s)=2002

Soowd IJuwess PIM , wlJs DO_THIS_WITH_TASK" |Uss IJobosd.

02:16: 37: 146 PGBA-pi B Trace: MR _Peripheral:: On_Pendi ngConnect: CONNECT RCl D=5005 PI D=5002

Dl D=12 DI DRel Seg#=0 CRS(Rtr Dat e=153138, Rt r Cl D=304) RCKSeq#=0 Error Code=0 TRTarget|D=-1 Corrl D=
Event Sel =0 SvcType=0 NI CCal | | D={ N A} PCCal | | D={ N A} Oper ati onCode=CLASSI C

Qper at i onFl ags=COOP_NONE Net wor kTr ansf er Enabl ed=F Label ( Type=0) =2002 NI CCal | edPart y#=6666
SGSTI D=5013 SvcSTI D=-1 AGSTI D=5001 AG nfo=, MRDI D=1 Interruptible=0 PVl= PV2= PV3= PV4= PV5=
PV6= PV7= PV8= PV9= PV10= 02: 16: 37: 146 PG3A-pi nB Trace: PG >Application:

lJywldo = DO_THIS_WITH_TASK: IJbsd = 70 Llsw
DialoguelD = (12) hex 000000c
SendSegNo = (1) hex 0000001
IcmTaskID = 153138:304: 1

p2e9es |Upol)le = (5013) hex 00001395

1Ug>06 = &) pE)9



lJoJsd = (5001) hex 00001389
peJople 1Ugpsd:

lJouwess: 2002 <— pJz 8 IJ9dsd
ApplicationString2:

MRDID = (1) hex 0000001

Ilod JJlugblg = (0) hex 000000
potsy Idlouold 1:

puts) lJlouold 2:

pugs) Idlouold 3:

pugsy Idlouold 4:

pugsy Idloold 5:

pugsy Idleold 6:

puts) lJlouold 7:

puts) lJlouold 8:

puts) lJlouold 9:

pugs) IJloold 10:

- wedle sde oybgsd SocialMiner
op odlds luvezled Do_THIS_WITH_TASK p,u UCCE g, IUyws> PIM

0000385626: y.y.y.y: Apr 12 2020 02:16:53.491 -0500: %CCBU MRSS- 6- MR_CONNECTI ON_LI B-

MRConn_1585918215591: Received nessage with nmessage Id: 1101, name: DO_THIS_WITH_TASK, |ength:
70

Jeszo somwd pded Isdisd 2002

0000385627: y.y.y.y: Apr 12 2020 02:16:53.496 -0500: %CBU_ VRSS- 6-
VR_CONNECTI ON_MSGPROCESSOR: Got DoThi sWthTask nmessage : {Service=-1, SendSeqNo=1,
TaskG oupLowNunber =304, TaskG oupH ghNunmber =153138, TaskSeqNo=1, LABEL=2002, Di al ogl d=12,

VRDI d=1, Agent|d=5001, MRDIslInterruptibl e=fal se, Skill G oupld=5013}

Swe uldd glds 8lisps IJluwbl) |Us peldeé ves odds Huwldé DO_THIS_WITH_TASK"

0000385632: y.y.y.y: Apr 12 2020 02:16:53.508 -0500: CBU_ MRSS- 6-

MR_DATASTORE_SERVI CE:

% SOCI AL_CONTACT_| D=6D3F8C3510000171000001380AC9E39B] [ SOCI AL_CONTACT_STATUS=hand| ed] [ SOCI AL_CONT
ACT_STATUS_REASON=EXTERNALLY_HANDLED] : Updati ng Soci al Contact state 0000002442: 10.201.227.155:
Apr 12 2020 02:16:53.511 -0500: %CCBU____ CCP- DS- API - 6- CCP_DS_API _MESSACGE: Set

Soci al Contact Status called with: social Contact!| d=6D3F8C3510000171000001380AC9E39B ; st at us=

handl ed ; sessionUser| d=5001



- wedle SocialMiner CCPAPI

0000000598: y.y.y.y: Apr 12 2020 02:16:53.527 -0500: %CCBU_____ EVENTI NG 6-

DS_NOTI FI CATI ON_EVENT:

% DSNot i fi cati onEvent =com ci sco. ccbu. ccp.interfaces.nfy. Notificati onEvent @531966[ aut hor =Bi nu, ti
t 1 e=Hel p, canpai gnl ds=[ 100001] , event Type=SC_STATUS_CHANGE, noti fi cati onRul el d=0, noti fi cati onRul eNa
nme=, medi aRout i ngDonai nl d=0, newTags=[ cont actcenter, tagl, tag2, tag3], ol dTags=[contactcenter,
tagl, tag2, tag3], screenPopUrl =, soci al Cont act Ext ensi onFi el ds={ nedi aAddr ess=2000, nrdl D=1,

nrdl sl nterrupti bl e=fal se, |ocation=Boston,

t askl D=153138_304_1}, soci al Cont act | d=6D3F8C3510000171000001380AC9E39B, soci al Cont act Chat | sl nvited
=f al se, soci al Cont act Chat | nvi t eSt at us=none, soci al Cont act | nt egr ati onAut hTokenGui d=, soci al Contactl| s
Sof t Locked=f al se, soci al Cont act Publ i shedDat e=Sun Apr 12 02:16:53 CDT

2020, soci al Cont act Scri pt Sel ect or =, soci al Cont act Short Url I ds=[], socialContactStatus=handled, soci al
Cont act St at usDat e=Sun Apr 12 02: 16: 53 CDT

2020, soci al Cont act St at usReason=ext er nal | y_handl ed, soci al Cont act St at usUser | d=5001, soci al Cont act Ta
gs=[], sourceType=cal | back, hasMor eCont act s=f al se, nunCont act sResend=0, numueuedCont act =0]]: A
DSNot i fi cati onEvent received



agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
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