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Azure AD 1integration error. The request was unauthorized. Please sign out and try again. TrackingID: AT

webex Control Hub

Organization Settings Settings  Templates

S EECRL Y WHIETE TSP EES, OIS G| L I
directly in Cisco Directory Connector.

User Security ©

When enabled, users who change their passwonds will have to sign in 1o Webex again after the
Pl passwonds are detected by Dwectony Connectar

Force authentication when users change passwords

Microsoft Azure AD integration

Integrate Azune AD to provision users and groups. Azure syncronizes perodically. More on

Azure AD setup
. _ User attributes Reviow and configure all user attributes; profile and custom attributes, Profile attributes are
& Organization Settings standard across all organizations, Custom attributes ane speciSic 1o your organization,

Edit user attributes

Webex User Profile Frofile fields
Mo oa ediing Webex tman profie Aliow users 1o edit their profile felds:

B First and kast name

B Display name

B Profie picture



L= 0 Azure AD integration error. The
request was unauthorized. Please
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9bba-efdid38b5/t6_136

Check for Open Incidents
Copy Debug Info
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Referrer: Control Hub notification toaster-T1inks

Browser URL: https://admin.webex.com/settings

Control Hub Build: 20230519-182b260

View Org ID: 2fdb923e-1d23-4elb-a30f-e9cd88845744

Logged-in User ID: 09e7el77-3b96-47a9-bf96-9f607451d8a9
Logged-in User Org ID: 2fdb923e-1d23-4elb-a30f-e9cd88845744
Logged-in User Clock UTC: Sun, 21 May 2023 22:44:59 GMT
Customer Type: Enterprise

Status: 401

Status Text: Unauthorized

URL: https://identity-b-us.webex.com/extIntegration/azureAD/2fdb923e-1d23-4elb-a30f-e9cd88845744/v1/Web
Tracking ID: ATLAS_497d70df-8811-4b6b-9b6a-ef4f438b57f6_136

Error: {

"error": {
"key": "401",
"message": [

{

"code": "701018",
"description”: "Request unauthorized. client-request-id: 9afc732a-2dcf-44e0-8bd8-49db92e483b7"
}
]
1,
"trackingId": "ATLAS_497d70df-8811-4b6b-9b6a-ef4f438b57f6_136"
}

Message: Azure AD integration error. The request was unauthorized. Please sign out and try again. Track
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401 The request is unauthenticated. The user’s credentials are missing or incorrect.
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I Corenit and parmissions

Activity

D Signein logs

il Usage Binsights

H Audit logs

i Provisioning lags

= Access reviews
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https://help.webex.com/en-us/article/heauzeb/Set-up-Azure-AD-Wizard-App-in-Control-Hub#_9c79a158-ee26-4fc6-a986-87389351a4e5
https://help.webex.com/en-us/article/heauzeb/Set-up-Azure-AD-Wizard-App-in-Control-Hub#_9c79a158-ee26-4fc6-a986-87389351a4e5
https://help.webex.com/en-us/article/heauzeb/Set-up-Azure-AD-Wizard-App-in-Control-Hub#_9c79a158-ee26-4fc6-a986-87389351a4e5
https://help.webex.com/en-us/article/heauzeb/Set-up-Azure-AD-Wizard-App-in-Control-Hub#_9c79a158-ee26-4fc6-a986-87389351a4e5
https://learn.microsoft.com/en-us/azure/databricks/dev-tools/api/latest/scim/scim-errors
https://learn.microsoft.com/en-us/azure/databricks/dev-tools/api/latest/scim/scim-errors
https://www.cisco.com/c/ar_ae/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ar_ae/support/index.html?referring_site=bodynav
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