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Jl ©9e 030 Idpuvdds gds IJgpdle IU3su suvwgsesu Cisco Room Navigator Jovgsd wble
IJoubésd Cisco RoomOS Ul wegsle wyolez Cisco WebEx Iy Cisco Unified Communications
Manager (Unified CM) Is Cloud Video Interop (CVI) J Microsoft Teams Iy Web Real-time
Communications (WebRTC).

https://www.cisco.com/c/en/us/support/docs/field-notices/740/fn74039.html

https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf99961
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Krcwiacige Sope Bug Applcatdny Cracks

. v o 8 bug 10 your device. tha ol Begeh lengunge
Chock FNTE039 | CSCWITIDET

Satus CECWIBINE
Foodback

Check FNTED39 § CECWIRIDE]

‘ Hre Pleate collect e dkagrostics log anchive file from 2 9 whch Navgator 2 upioad the archive tie
Collection methods

Option I1: Davics kogs from Control Hub.

Option §Z- Darvice logs rom Web inerace:

. Login b0 the 1P adddness of B devics using & web browsar,

B Use e acimin and passwond sei by the adimin with no Pasagh hhore deiaiss Fesce

. Gol 10 SYSTEM MABTENANGE » issues and Disgnostics = Syvtem Logs = Download Logs anchive

. Chok the "Towniosd kgs® Bution 1o downlosd the kg srchive

—— — al erroe # S uploaded fe is langer than 15 Ml
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0 Cisco Support Assistant
Scape: Bug Agpl

o Thank you! Exiracting device detads and evaluating whather all i 1 i availabla in the uploaded file.

o All good! Uplaading il for furthor processing
|| impactod_tog-bundie-2023-0-20T... + 741 M8 O Conglens

+ Uplosded 100%
« Processed

o Please wait while | analyze the uploaded file. This takes about 1-2 minutes.

CSCwI99961 Is applicable to your Cisco Room Navigator device vorsion ce1.8.1.7.32abe526852.

Here sre some possible options for you.

Certain versions of the navigatons are known to have iSsues with MTR, please see FNT4039 (linked below) for further information.
P, EISE0. S0 e en U SUpnon  docs Mheld - nolicesi 740 /fn7 4039 heml

Hare are soma possible options for you.
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